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Did you know there is a
resource available to meet
your healthcare education
needs right here in western
Pennsylvania?

The education of healthcare executives
has a long history in western
Pennsylvania, with roots tracing back

several decades to the Young
Administrators Group. The organization
was initially founded to provide networking
and educational programs to mentor heath
administration students into management
positions, but then underwent significant
change becoming the Health Executive
Forum (HEF). The HEF served as a net-
working and educational resource for both
students and the healthcare management
workforce from the 1980s through the early
2000s, then Southwestern Pennsylvania
Healthcare Executives (SPHE) was a 2003
reinvigoration of the HEF.

SPHE was a model of chapter success,
with a growing membership base and
increasingly-attended programs, thanks to
its association as a provisional chapter with-
in the American College of Healthcare
Executives (ACHE), a national professional
society. In response to its progress, SPHE
was asked to merge with the northwestern
Pennsylvania ACHE chapter to deliver a

geographically-diverse model of chapter
support. Now completing its second year in
this expanded service area, ACHE of
Western Pennsylvania (ACHE|WP) has
realized much success as the premier group
for healthcare executives in the region.

As the official chartered chapter of ACHE
for the western Pennsylvania area,
ACHE|WP has grown from less than 100
members at its inception to nearly 200 to
date. This increased membership means
access to a diverse and talented network of
colleagues for constituents. During its first
two years operating as ACHE|WP, member-
ship has also benefited from educational
opportunities, resulting in 14 ACHE
Category II and 1.5 Category I educational

credits. This highlights the access that this
organization provides to its members
through educational and networking
opportunities that can enhance learning
personally and professionally.

Active membership in ACHE|WP indeed
opens the door to a variety of new educa-
tional opportunities, offers various formats
by which to network with peers, and pro-
vides the tools one requires to advance
along a professional career path in health-
care. Being locally organized and directed,
the Board and membership of the western
Pennsylvania chapter has the means to tai-
lor programming in a way that ensures it
addresses the interests, issues, and needs of
healthcare executives living and working in
western Pennsylvania. Furthermore, the
national affiliation lends itself to tapping
into the knowledge base and perspectives of
healthcare executives across the country.
With this comprehensive approach, you
can be sure that involvement in ACHE is
meaningful and valuable to yourself and
your organization on both a local and
national level.

With increased scrutiny of travel expense
budgets, it is becoming evermore difficult to
find not only the time, but also the money
to attend the vast array of national confer-
ences that are available to healthcare profes-
sionals today. It is for this reason that
ACHE|WP has worked to reach out to its
membership base with events held locally.
In this past year alone, ACHE|WP held one
event in Cranberry, two in Erie, one in New
Castle, and the last event will be in the
Pittsburgh area. This reflects the effort to
broaden meeting locations to accommodate
the membership that spans across western
Pennsylvania. In the coming year, the chap-
ter will investigate a means to offer some of

these sessions via web and/or audio confer-
ence to further lessen the travel hardship
and offer increased opportunities to partici-
pate without travel.

In 2007, ACHE|WP provided members
learning opportunities focused on topics
such as lean six sigma, medical staff
involvement in operational and strategic
direction, and a co-presented session on
consumer-directed healthcare with the
western Pennsylvania chapter of the
Healthcare Information and Management
Systems Society (HIMSS). The calendar of
events each year is developed using mem-
bership input to ensure that the topics are
practical, relevant, and worthwhile.

Now, the great news for ACHE members
in the Hospital News readership: starting
January 1, 2008, all ACHE members in the
western Pennsylvania geography will auto-
matically become members of the local
chapter, ACHE|WP. Do take advantage of
this aspect of your national ACHE member-
ship! As an organization dedicated to con-
tinuous learning, ACHE and ACHE|WP can
help you to develop your network of
healthcare contacts, expand your knowl-
edge base through educational sessions,
and work with other local healthcare exec-
utives in improving the health status of
society by advancing excellence in health-
care management.

David Fuller is on the Board for ACHE of
Western PA and is a member of the Marketing

and Membership Committee. He is the
Director of Business Services at Corazon, Inc.

in Pittsburgh.
Amy LaMothe Richards is the Chairperson of
the Marketing and Membership Committee
and Vice President for ACHE of Western PA.

She is the Director of Business Planning
Services at VHA Pennsylvania in Greentree.

E D U CAT I O N
Healthcare Executive Education Right in Your Backyard

BY DAVID FULLER AND AMY LAMOTHE RICHARDS

Herron Named
Waynesburg

University Provost
After an extensive national search, Dr. Robert W.

Herron, Jr., has been named to the Waynesburg University
Provost position, effective January 1, 2008. With a Ph.D.
from Rice University, Dr. Herron’s academic leadership
experience spans the globe.

Herron comes to Waynesburg from Southeastern
University in Lakeland, FL, where he served as Vice
President for Academic Affairs for eight years. Prior to his
tenure at Southeastern, Herron spent 14 years at Lee
University in Cleveland, TN, where he served as Vice
President and Executive Assistant to the President from 1995-1999. In addition to his
Ph.D. from Rice University, Herron holds Master of Arts degrees from Rice and Western
Kentucky University, as well as a Bachelor of Arts degree from Lee College.

There’s always something new to learn – health-
care managers, administrators, and executives alike
can benefit just as much from continuing education
as their clinician counterparts in the healthcare indus-
try.We hope you join us at an ACHE|WP event soon!
If you have questions about becoming a member, just
contact the local chapter by emailing info@west-
pa.ache.org or visit the website at
http://westpa.ache.org.

Dr. Robert W. Herron



Hospital News                                                    hospitalnews.org November 23, 2007 27

“The Master of Public Policy and Management program at 

GSPIA has allowed me to gain management skills and the knowledge 
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and goal-oriented success.”

 Stacey Chick, Manager, Compliance Review, UPMC

Graduate School of Public and International Affairs

Let us help you design a master’s that works for you.  
Visit gspia.pitt.edu/mppm.

New Simulation Center 
Brings Sophisticated

Training Tools to Nursing,
Medical Students

They talk, they breathe, they bleed. They wheeze, their heartbeat quickens, they
develop high blood pressure. They’ll tell you where it hurts, and how bad it hurts.
They are today’s most sophisticated medical training tools, state-of-the-art man-

nequins that combine technology with a human touch.
Thanks to a $500,000 grant from the Highmark Foundation, The Western

Pennsylvania Hospital is now home to six of these computer-controlled patient simula-
tors at the new Simulation, Teaching and Academic Research Center - known as the
STAR Center. 

The Western Pennsylvania Hospital Foundation provided $105,000 toward renovat-
ing the space housing the simulation center, and the Commonwealth of Pennsylvania
added a $97,500 Workforce Grant.

Two “SimMan” mannequins take technological progress to a whole new level; they do
everything a human does except blink, sweat, move or change colors. They talk - and
are fluent in many different languages - breathe, bleed and cough. 

The STAR Center is located in West Penn Hospital’s School of Nursing but will serve
as a training center for a variety of medical professionals, including nursing students,
allied healthcare students, medical residents, practicing clinicians, researchers and
emergency medical technicians.

“Simulation is the gold standard in healthcare education today,” said Donald J.
Wilfong, M.D., an internist at West Penn Hospital and the Center’s first medical direc-
tor. “The STAR Center raises West Penn’s already-high level of teaching excellence.”

The first Nursing 101 class began training in the STAR Center Sept. 4. Medical stu-
dents have also performed mock “Code Blue” situations in the center and practiced var-
ious clinical procedures such as intubation. 

What really sets the STAR Center apart is the human touch it will bring to simulation
training, Wilfong said. 

The mannequins have names and students are encouraged to refer to them by their
names, never as “the dummies.” The students are urged to act as if the mannequin is a
real person; for example, make sure his environment is safe and don’t talk about him or
his illness as if he isn’t there.

The simulators allow students to “practice and perfect their clinical skills in a risk-
free environment,” Wilfong said. 

Not only do the simulators teach technical skills, they can also teach students to think
critically on their feet. The two “SimMan” simulators, for example, can be controlled by
teachers seated in a mirrored room similar to a police interrogation room – they can see
their students, but their students can’t see them. 

Teachers can suddenly make the mannequin’s blood pressure go up, or make him start
breathing heavily, or begin complaining of chest pain. The students’ reactions are
recorded not only on camera but by the computer. 

In addition to the full-body simulators, the STAR Center also houses “partial task
trainers,” that can be used to practice delivering a baby or performing a lumbar punc-
ture, among other tasks. 

(l-r) Nursing student Mara Shaffer discusses the capabilities of West Penn Hospital’s new STAR

simulation center with cardiologist Richard Heppner, MD, and his wife, Carol Heppner.
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The Robert Morris University School
of Nursing and Health Sciences
began offering international health

experiences to its faculty and students in
the fall of 2005, when Dr. Carl Ross was
hired as the founding director of interna-
tional activities for the school. Since that
time, RMU faculty and students have trav-
eled to Mexico and Nicaragua to provide
health care to the poor of these poverty-
stricken countries. One of the outgrowths
of the school’s international activities was
the June 2007 signing of a collaborative
agreement between Robert Morris
University and the School of Nursing at
Universidad Politechnica de Nicaragua
(UPOLI) in Managua, Nicaragua. This
agreement became know as the “her-
manamiento,” or sister school partner-
ship. 

Many may ask what these types of inter-
national experiences offer U.S. nurses and
student nurses. These international expe-
riences place a new value on cultural
assessments, which need to be more close-
ly integrated into health care delivery.
Implementing strategies for culturally

competent health care provides adapta-
tion to the needs of the people. It is
important to apply epidemiological prin-
ciples of health mortalities of vulnerable
populations. With our changing demo-
graphics and increasing diversity, student

nurses and practicing nurses need know
how to care for patients of different cul-
tures. 

Education and the promotion of health
must integrate with what the people of the
visiting country want and can use. An
alliance with the government is necessary
to support, influence and guide other
organizations that desire to aid and pro-
mote health care systems within third
world countries. Identification of the
impeding factors of health care and edu-
cation must be taken into cultural consid-
eration. These include access, availability,
affordability, cultural life-ways, levels of
participation, application, support, tech-
nology and resources. Referring to
Maslow’s Hierarchy of Needs, a basic
understanding of this hierarchy can be
used as a principle to follow and create an
integrated health education and delivery
system that will assess the level of attain-
ment and promote growth in a progressive
pattern.

International opportunities provide
nurses and students with the opportunity
to think about the world and their roles in

everyday life. They learn never to take our
health care for granted, i.e., access, sup-
plies and medications. No longer will
these nurses and students complain when
their unit runs out of their favorite item,
and they are forced to use one of the other
five products that accomplish the same
objective. Learning to use only the
resources available encourages creative
thinking and an appreciation for the vari-
ety of supplies and services available in
the United States. 

Frequent comments made by nurses
and student who travel abroad are, “It has
given us great insights for our upcoming
professions or advancing our profession.”
“It was a challenging environment that
enhances basic thinking patterns and gave
us the confidence to optimize patient care
outcomes, and gave us a greater apprecia-
tion for our profession.”

Carl Ross is a professor of nursing and
director of international activities for the

School of Nursing and Health Sciences at
Robert Morris University. He can be reached

at ross@rmu.edu.

At the Erie Veterans Affairs Medical
Center (Erie VA), we see men and
women who have exhibited valor on

a daily basis. Usually, we associate that valor
with the veterans that we proudly serve, but
it can also be found among our employees;
specifically, the participants in the VA
Learning Opportunities Residency or
VALOR program for nursing students. This
program gives nursing students the oppor-
tunity to gain hands-on experience and
apply the knowledge they have gained in
the classroom to real-life clinical situations.

VALOR students are assigned to a precep-
tor, or mentor, when they enter the pro-
gram. The preceptor is a licensed RN and is
in charge of supervising the VALOR stu-
dent. The preceptor assigns more challeng-
ing tasks to the student based on his or her
progress, and this helps the student gain
their practical nursing knowledge.
Exceptional VALOR participants may even
be offered the opportunity to continue
working on a full or part-time basis beyond
their initially scheduled internship period.
This can be very appealing to students,
especially since many other internship
placements don’t offer students the chance
to continue with their organization until
after graduation. This opportunity is what

initially led Clara Wasser, a Registered
Nurse with the Erie VA, to apply for the
program.

Clara had made the difficult decision to
further her education as an adult student
after she separated from her husband.
Attending school was going to be an added
challenge; she had two children still living
at home and was still adapting to new role
as a single mother. Clara enrolled at
Gannon University, initially to pursue a
career in physical therapy, but opted to
enter the nursing program after the physical
therapy program was extended from five
years to a seven-year program. She had
classes with several nursing students, and
they gave her an idea of what the educa-
tional program and a career in nursing
would be like.

When the time came for Clara to pursue
an internship, she initially looked at area
private sector hospitals. When the head of
Gannon’s nursing department recommend-
ed that she look into the VALOR program,
she was initially hesitant. She didn’t know
much about the Erie VA, and was unsure if
she would get the experience she needed.
Clara took her professor’s advice and
applied to the program, and was accepted.
She became a VALOR participant in the

summer of 2006 following her junior year
as a nursing student.

As Clara began working, she was sur-
prised at the willingness of all of the staff,
not just her mentor, to help her. Anytime a
procedure was being done or something
significant was happening, someone would
always come and get her. She was given a
great deal of responsibility as she pro-
gressed, and realized that many other stu-
dents in other internship programs weren’t
given permission to carry out many of the
tasks she was assigned. She was able to
learn from hands-on experience throughout
her internship, and the staff taught her
everything she needed to know; she gained
all of her practical nursing knowledge
through the VALOR program.

Clara’s entire nursing career has been
based off of what she learned at the VA dur-
ing her experience. After completion of her
initial 400-hour schedule, she was given the
opportunity to continue working on a part-
time basis during her senior year. She glad-
ly accepted the offer because she enjoyed
the working environment. According to
Clara, the Erie VA has a family atmosphere
and VA nurses work very well as a team,
even among different shifts. The smaller
size of the hospital also meant fewer patient

assignments and more time to devote to
each individual patient, ensuring that they
all received the care they deserve. 

Clara decided to continue her employ-
ment at the Erie VA after she graduated in
2007 because she “loved working here.”
She was offered a nursing position that
became open, and has been working here
ever since. She is very pleased with her deci-
sion to go into the nursing field and is very
happy with her employment here. She high-
ly recommends that all qualified nursing
students apply for the VALOR program. “As
a nursing student, you are not given enough
time to gain all of the hands-on experience
you need to understand the nursing
process. I was taught everything I needed to
know for my senior year practicum.”

To qualify for the VALOR program, students
must have at least a 3.0 GPA and have com-

pleted their junior year of nursing school at the
time of the program. If you or someone you

know qualifies to be a VALOR student and
would like more information, contact Shelly

Yacobozzi, Nurse Educator at the Erie VA. She
can be reached during normal business hours

at (814) 860-2114 or via e-mail at
Shelly.Yacobozzi@va.gov.

International Health Experiences Foster Nurses’ Growth

BY CARL ROSS, PH.D., RN, CRNP,
BC, CNE

Nursing Students Exhibit VALOR at Erie Veteran’s Medical Center
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Dr. Gregory H. Frazer, dean and profes-
sor of the John G. Rangos Sr. School of
Health Sciences at Duquesne

University, has been selected as a Fellow of
the Association of Schools of Allied Health
Professionals (ASAHP). 

“The purpose of the Fellows Awards pro-
gram is to stimulate the striving for excel-
lence within allied health. Criteria include
demonstrated leadership, publication in pro-

fessional journals, and professional creativity. Dean Frazer currently serves as a mem-
ber of the board of directors of the association and has made significant contributions
to an overall effort to improve accreditation processes involving a wide array of allied
health educational programs,” stated Thomas W. Elwood, Dr.P.H., executive director of
ASAHP. 

Frazer has been involved in health science education for nearly 30 years. Following
his undergraduate degree in forensic studies at Indiana University, Bloomington, Frazer
earned a master’s degree in health science and sociology from Ball State University and
a doctorate in health education and administration from Southern Illinois University. A
Certified Health Education Specialist, he has held academic and administrative posi-
tions at Southern Illinois University, Indiana State University, Eastern Virginia Medical
School, Old Dominion University and the University of Central Florida. He served as
the sixth dean of the Victor F. Spathelf College of Allied Health Sciences at Ferris State
University in Michigan before accepting his current post at Duquesne University. 

Since 2002, Frazer has been at the helm of the Rangos School, academic home to
approximately 60 full-time faculty and staff members and 800 students pursuing
degrees in athletic training, health management systems, health sciences, occupational
therapy, physical therapy, physician assistant, rehabilitation science and speech-lan-
guage pathology. Under his tenure, the school has earned a national reputation for
excellence in clinical instruction, research and advocacy. The physician assistant, phys-
ical therapy and occupational therapy programs have board pass rates of 100 percent;
the remaining programs have achieved pass rates exceeding 90 percent.

School of Nursing 

Advancing the Science and Practice of Nursing

www.nursing.pitt.edu

1-888-747-0794

Position yourself for the 
future at one of America’s 
top schools of nursing.

The University of Pittsburgh School of Nursing
is ranked third in number of National Institute 
of Health nursing research grants awarded and 
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World Report’s “America’s Best Graduate Schools,”
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Doctoral Programs:

Other Programs:

Master’s Programs 

Duquesne Dean
Recognized for 

Outstanding
Contributions 
to Allied Health 

Dr. Gregory H. Frazer

Research and scholarship have long
been the foundation of nursing sci-
ence. A quick survey of recent nurs-

ing history shows that university schools of
nursing – blessed with intellectual capital,
physical resources and a tradition of inquiry
– have often been where the discoveries
that advance nursing science take place.

Hoping to ensure its place in that tradi-
tion of discovery, the School of Nursing at
Duquesne University has established a new
center to facilitate faculty research.

The Duquesne University School of
Nursing created the Center for Nursing
Research (CNR) in the fall of 2006 to
expand the faculty research base, develop
new scholars and programs of research,
provide support services to faculty who
undertake research projects, and increase
external research funding. In addition, the
CNR will help develop an academic culture
in the School of Nursing fully aware of the
centrality of research to the nursing profes-
sion.

The CNR has just begun searching for a
full-time director. In the meantime,
Associate Professor Linda Goodfellow, PhD,
RN, is acting as the interim director and
working to build the physical and intellec-
tual infrastructure for scholarship and
research.

According to Goodfellow, the CNR
Blackboard Organization Web site, which
announces funding opportunities and is a
repository for a wealth of other informa-
tion, is a good example of that infrastruc-
ture. 

“Faculty as well as master’s and doctoral
students have access to the CNR
Blackboard Organization site.” Goodfellow
said, “Graduate student research assistants
are available to assist faculty with searching
and retrieving full-text articles on specific
topics of study, creating tables and graphs
for scholarly publications or developing
PowerPoint presentations. Also, we have
recently hired a grant writer.” 

Goodfellow also pointed out that a
Forum for Research and Scholarship
(FORS), created for the purpose of intellec-
tual discussion and debate and to promote
research activities, meets monthly. Mock
reviews are also held monthly so that facul-
ty has an opportunity to get feedback from
their peers prior to submitting a manuscript
for publication or a grant application. 

The CNR supports both quantitative and
qualitative research. According to Associate
Professor, Rick Zoucha, PhD, RN, every
form of qualitative inquiry has a guiding
philosophy, and in nursing research at
Duquesne common qualitative methodolo-
gies include elements common to ethnogra-
phy, grounded theory, phenomenology, eth-

nonursing, and participatory action
research. 

“Because qualitative methods of research
are personal and relational, they can lead to
a profound understanding of and deeper
connections to those we serve,” Zoucha
said.

The goal of qualitative research in nurs-
ing is to discover and understand phenom-
ena related to clinical nursing issues. Using
in-depth interviews, nurse researchers
attempt to understand the perceptions and
meaning of patients’ experiences through
the patients’ eyes. 

Assistant Professor Gretchen
Schumacher, PhD, CRNP, said, “Qualitative
nursing research not only helps the nurse
researcher understand little known phe-
nomena, but it also helps give voice to the
voiceless and the kind of empowerment
that helps to promote health.”

In addition to qualitative research meth-
ods, “Many in the School of Nursing are
vested in quantitative methodologies with
the ultimate goal of developing interven-
tions to improve patient care,” Goodfellow
said. Quality of life issues in adults with
congenital heart disease, the relationship
between health literacy and HIV medica-
tion adherence, spirituality, reminiscent
therapy in the elderly, and elderly abuse are
just a few of the research projects currently
underway. 

“This is an exciting time in the School of
Nursing,” Goodfellow said, “and the cre-
ation of the CNR is a perfect example of the
deep commitment held by faculty and
administration to advance nursing science
in the School of Nursing.”

For additional information, contact Linda M.
Goodfellow, PhD, RN, at (412) 396-6548 or

goodfellow@duq.edu or visit 
www.nursing.duq.edu.

Focus on Research
Duquesne’s New Center for 

Nursing Research Helps Fund, 
Focus and Conduct Research Projects

Dr. Linda M. Goodfellow
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CCAC Receives Major Nursing Program
Grant from PA Higher Education Foundation
Community College of Allegheny County nursing students will receive significant

help in financing their associate’s degrees, thanks to a $403,000 grant awarded to the
college by the Pennsylvania Higher Education Foundation.

The Foundation announced $3.4 million in grants to 51 nursing schools throughout
western Pennsylvania. The award to CCAC was the largest. 

The grants are designed to help alleviate the serious nationwide shortage of nurses
and nursing educators. 

“We are grateful to the Foundation for its help in meeting the critical need for nurs-
ing education. This grant will enable us to provide scholarships to the many deserving
students who turn to us each year for quality programming in this important field,” said
Michael T. Murphy, Ed.D., Interim President of Community College of Allegheny
County.

(l-r) CCAC associate dean of nursing Janet Colville; PA Senator Jay Costa,

CCAC Trustee; Tom Santone, Chairman of CCAC Board of Trustees; Mary

Ellen Driver, CCAC associate dean of nursing.

COVER STORY: A World of Difference:
Carlow Professor Unites Cultures

camps in Kenya. I thought, ‘this is where I
could make a difference.’” 

The center, founded by Khadra
Mohammed, advocates for refugees and
provides them with necessities to live on
their own in Allegheny County. Dr. Upvall
volunteered with the PRC, welcoming the
refugees to Pittsburgh and aiding them with
settling in their new homes.

“The refugees needed help on so many
different levels. I took them to the grocery
store. I recruited my family to donate
clothes and diapers. Even what we consider
trivial daily tasks were new. In the camps
they were used to eating on the ground, so
they’d take hot pots and put them on the
carpet. You can’t do that here. It’s a safety
issue.” 

Her international experience and work
with refugees in Pakistan helped to prepare
her for what to expect from the families. “I
was not surprised; I felt comfortable in the
trans-cultural environment. Instead of
instructing them on what to do, I asked
what they needed help with. Except in
unsafe situations, of course! The families
wouldn’t lock the doors. At home, they
never needed to. Here if a child walks out,
it’s an entirely different situation.
Everything is different. Even simple things
to us like using a telephone or hanging up
clothes had to be learned by the refugees.”

The learning experience was two-sided.
“One of the hardest things was the language
barrier. Working with translators is tricky. I
had to learn to talk to the person and make
eye contact with her, not the translator.”

Just as Dr. Upvall and the PRC helped the
refugees, the refugees helped them. The
Somali women provided information about
the challenges they have faced in the health
care system, both in Africa and in the
United States. In the refugee camps, medical

attention was scarce and mistrusted. Here,
the refugees face different challenges.
Medical care is often complicated and few
doctors take the time to explain it. Dr.
Upvall presented her research at the Sigma
Theta Tau International Honor Society of
Nursing convention in early November
2007.

The refugees are now mostly established
within local communities; although, some
have moved to other areas, such as South
Carolina, to be with their families.

“Living near each other is helpful. They
can experience things in groups, like shop-
ping or going to the doctor. It’s easier that
way. They have that support system,” she
says. “They are still adjusting to our culture
and deserve to be welcomed, honored, and
respected.”

Dr. Upvall’s transcultural work has not
stopped there. In August, she and her hus-
band traveled to Russia for the Global
Connections and Nursing conference. The
conference unites nurses from around the
world to discuss cross-cultural concerns
such as tuberculosis and HIV. She explains
the effects of the meeting: “This year sever-
al new initiatives resulted from the confer-
ence. We’re creating a project to teach care-
givers how to take care of their sick family
members by performing basic tasks, like
positioning and feeding the patient – in
home care-giving.”

Another project resulting from the con-
ference is the furthered development of evi-
dence-based care. Next year, Dr. Upvall
hopes to return to Russia to illustrate how
research and evidence influence practices in
hospitals.

“We can learn so much from each other if
we just open our minds and listen,” she says.

Michelle Upvall, PhD, CRNP, can be reached
at (412) 578-6115.
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Sandra Engberg
Associate Professor & Chair, Health
Promotion & Development Department
University of Pittsburgh School of
Nursing

Proudest accomplishment: Professionally, it
is probably the many nurse practitioner stu-
dents that I have helped to educate over the
years.
First job: Staff nurse, Montefiore Hospital
Education:
BSN – Carlow College
MSN - University of Pittsburgh
PhD - University of Pittsburgh
What skills do you need to succeed in your
job: The ability to successfully juggle multi-
ple competing demands
Work habit you possess that you are most
proud of: Self-discipline and focus
Most valuable lesson you learned in your career: To take advantage of opportunities that
come my way
The toughest part of your job: Balancing multiple roles
Your philosophy of success: Take advantage of opportunities that come your way, don’t
let fear of failure keep you from taking on new challenges, work hard once you accept a
new challenge and know that everything is not worth the battle (choose wisely).
One of your goals: To see the faculty in my department reach their professional goals
Person you most admire: Eleanor Roosevelt
Favorite book: I love to read, but do not have one favorite book.
Biggest challenge confronting healthcare: The large number of uninsured individuals
Suggestions on how you would solve a particular problem in healthcare: Although I do
not believe that I have the expertise to offer a specific suggestion, I do believe that there
is a need for greater emphasis on helping individuals prevent and effectively manage
chronic disorders. 
Your predictions on the future of health care: I think that there will eventually be some
type of universal health insurance. 
Best thing about healthcare in Western Pennsylvania: Access to excellent health care
providers and facilities
Worst thing about healthcare in Western Pennsylvania: Too much emphasis on high
tech acute care 
What advice would you offer young people considering a career in health care: I can
speak specifically to a career in nursing, and I believe that it is a profession where the
opportunities are endless. Nursing is a wonderful profession and while I have certainly
had stressful jobs over the years, I have enjoyed every position I have held and every one
has contributed in a positive way to the person I am today.

Leslie A. Hoffman, RN, PhD
Professor & Chair, Department 
of Acute/Tertiary Care
University of Pittsburgh 
School of Nursing

Proudest accomplishment: Research accom-
plishments in pulmonary nursing and inspir-
ing others to pursue research to improve
patient outcomes
First job: Staff Nurse, University of Michigan
Hospitals
Education: BSN, University of Pennsylvania,
MSEd, Duquesne University, PhD University
of Pittsburgh 
What skills do you need to succeed in your
job: Energy, enthusiasm, ability to advise,
motivate, provide leadership to others in
research, teaching, service activities 
Work habit you possess that you are most
proud of: Ability to mentor others
Most valuable lesson you learned in your career: Share the rationale for your decisions
so that others can learn from your example and understand your choices. 
The toughest part of your job: Trying to get all the work done
Your philosophy of success: Solve problems, one step at a time.
One of your goals: To continue to travel to new and different places.
Person you most admire: My parents.
Favorite book: I can’t remember when I read a book.
Biggest challenge confronting healthcare: Escalating costs and increasing numbers of
individuals who are not insured
Suggestions on how you would solve a particular problem in healthcare: Remove the
politics, confront the problems and devise solutions that solve, rather than ignore, prob-
lems. 
Your predictions on the future of health care: Health promotion will become much more
important as we recognize the problems of obesity and need to keep active and healthy.
Best thing about healthcare in Western Pennsylvania: The success of UPMC and the
resources it provides this region.
Worst thing about healthcare in Western Pennsylvania: The number of nurses who
leave the profession because they are dissatisfied. We need to provide more support, edu-
cation and leadership to insure that they remain in the profession.
What advice would you offer young people considering a career in health care: Nursing
is a wonderful career. It offers boundless opportunities to provide expert care for others,
advance science and provide leadership that changes how health care is delivered.

Nursing Profiles  In Leadership
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CAREEROpportunities
BY SUSAN
MERENSTEIN

How much 

hormone does a 

person need? 

The answer depends

upon the intricate 

symphony and inter-

actions between the 

thyroid, adrenal glands, 

and sex steroids. 

This well balanced, smart, and efficient
feedback communication between
the brain and the various endocrine

systems has served mankind for the past
5,000,000 years. It is our humble and some-
times fallible biologic self! When you are
chilled in the summer, having a hard time
losing weight, losing words, losing muscle,
and generally experiencing the up and
down roller coaster ride we call aging your
hormones are part of the imbalance. Gee, is
it all worth it??? Of course it is with some
attention to your body and its daily signs
and clues.

The brain is the orchestra conductor and
is very responsive to our daily needs to the
minute. When your boss bothers you, or
your kids drive you crazy, or the taxes need
to be paid, or you drive yourself day and
night with no break, a chemical reaction
occurs. It’s the same “flight or fright” reac-
tion that saved the cheetah from the tiger
(when we could actually run from the stres-
sor). The brain sends a message to the
adrenal glands (2 walnut shaped glands that
sit above the kidneys and direct carbohy-
drates, fats, and proteins in the body, and
allow us to deal with stress) to produce
adrenalin and cortisol. Adrenaline comes
out like an anti-stress army to deal with
increasing heart rate, blood pressure and
muscle energy to make us run fast from the
stress. But wait, we can’t possibly run-we
have deadlines to meet and other people to
make happy. Cortisol comes to the rescue
but wait, after a while we are getting sicker
and not recovering well, developing
migraines, experiencing worsened PMS,
having sugar cravings that rival a diabetic,
and losing our libido. What is happening to
us anyway?? 

Welcome to a crumbling foundation of
health. We Americans are fatter, sicker, and
more stressed than ever. We need to change
our thought processes from the magic pill to
the magic self. Let’s give ourselves credit for
the ability to change our bad habits and start
eating better, exercising more, and living life
with more quality. We can and should take
responsibility of our wellness - it's our job,
after all.

How about our hormones, the very base
of our health foundations! There is current-
ly a feeling of fear and confusion associated
with hormone replacement and its connec-
tion with cancer, stroke, and heart attacks.
Should we interfere with nature and replace
hormones lost to aging? How should we
replace them-by patch, cream or pill? Can I
test for my hormones? Can I have my
human identical hormones compounded?
People need health advocates to help navi-
gate the complicated web of information
out there. 

We are plagued by doubt for the current

system. We need to take
back our health. How do
we get started? It starts
with nutrition and
lifestyle changes includ-
ing a gentle detox and
food elimination of
gluten and other allergic
foods including soy,
dairy, and corn from the
diet, as a first line of
action. Get moving!
(Haven’t heard that for a
while huh?) And support

the gut with probiotics, your friendly bacte-
ria army involved in immunity, vitamin pro-
cessing, and prevention of candida. Find a
reputable comprehensive multimineral (I
don’t mean Centrum), a good clean fish oil
tested for mercury, and a bone formula
(no,Tums and Viactiv are not included) and
you have a good solid base. For those read-
ers who are already taking COQ10, brain
supplements, and working on balancing
your hormones, my hat goes off to you! 

Your hormones are the chemical messen-
gers that travel from the various glands like
the thyroid, adrenal glands, pancreas, testes,
and ovaries to all parts of the body to affect
our daily ability to think straight, renew our
bodies, process our food, and increase the
crucial metabolic processes essential to life.
Both men and women make testosterone,
women about 0.3mg and men from 5-9mg
per day, progesterone, which quantitatively
is the main female hormone, and estrogen,
which is produced in the ovaries and also in
belly fat. All of these are steroids (because of
the structure, silly, not the synthetic injecta-
bles used to pump up) all related in struc-
ture. Even small chemical changes makes a
naturally occurring hormone into a monster
as in case of ovary and adrenal progesterone
and the manmade Provera which is patent-
ed for profit. 

How can I test for my hormone levels
without the pain of being stuck by a needle?
A simple at-home saliva test will painlessly
determine your free hormone levels and can
be performed at the appropriate time of the
cycle for pre-menopausal women or any-
time for men and menopausal women. We
are interested in finding a correlation
between relative amounts of free, bioavail-
able hormone (saliva) and the symptoms
that are wreaking havoc with our lives such
as hot flashes, night sweats, irritability and
labile moods, falling breasts (and other
unmentionables) and libidos, and fatigue
(why am I always burnt out and tired?). In
addition to hormones, now is the time for a
basic preventive detective blood panel
including cholesterol panel, fasting insulin
and glucose, a complete thyroid panel with
free T3, free T4, total T4, TSH and anti thy-
roid antibodies), homocysteine, fibrinogen,
Hemoglobin A1C, and C-reactive protein.

Now, more than ever we need to partner
with our physicians and become involved in
our healthcare. Work with a doctor with
compassion, creativity, a sense of challenge,
and curiosity to learn new scientifically and
clinically supported information. Be aggres-
sive where you need to-ask questions and
explore the answers to become an authority
on you! It is possible to age gracefully-with
a little help!

Susan Merenstein of Murray Avenue
Apothecary, a Compounding and Wellness

Pharmacy, can be reached at
(412) 421-4996 or visit

www.MurrayAvenueRx.com.
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WHILE CONTINUING THEIR 

EDUCATION, OUR 

NURSES GET A LOT: 

RESPECT, SKILLS, PAYCHECKS.

Few nurses can say they have served

their country while tending to their

patients. Our nurses do every 

day. And our nurses are paid to

get training in new and advanced 

medical areas. If you join the 

United States Air Force, you could

receive up to $26,000 for college 

and student loan repayments. You 

may also qualify for a $5,000 

sign-on bonus. To learn more about 

Air Force nursing, please visit 

airforce.com or call 1-800-423-USAF
to request more information. CROSS INTO THE BLUECROSS INTO THE BLUE

NURSE
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accolades  accolades
Presbyterian SeniorCare Receives Country’s 

First Design For Aging Award From 
American Institute of Architects

P r e s b y t e r i a n
SeniorCare’s innov-
ativeness in long-
term care again
received national
recognition when it
accepted the first
Design For Aging
Award from the
American Institute
of Architects (AIA).

P r e s b y t e r i a n
SeniorCare received
the award for
Woodside Place, its
i n t e r n a t i o n a l l y
acclaimed commu-
nity that serves
people with
Alzheimer’s and
related dementias.
The AIA award rec-
ognizes projects
completed and open for more than 10 years that were innovative and of high quality
design when they opened, have survived the test of time and still serve as a valuable
model for today’s long-term care communities, according to the AIA. 

Woodside Place opened in 1991. Its unique philosophy of care in a flexible and secure
living environment is known as the “Woodside Experience” and is emulated by long-
term care providers throughout the world. 

Two American Red
Cross Employees

Recognized by
Peers for

Excellence in the
Workplace

Each year, the Greater
Alleghenies Region of the
American Red Cross seeks nomi-
nations to honor a select few of its
employees to receive its Employee
Excellence Award in recognition
of superior job performance, dedi-
cation and commitment.

This year, Wendy Baxter and Pat
LaRue were chosen by their peers as this year’s recipients of the Employee Excellence
Award. 

Baxter, a Technical Specialist III, has been employed in the 100-county blood region’s
reference laboratory since 1990. LaRue was hired as the region’s Production Planning
Supervisor in 2004. Both are based at the region’s Johnstown headquarters. 

Baxter, honored in the Professional/Technical Award category, has served as an
instructor and mentor for new co-workers, while LaRue, honored in the Management
category, has fostered a strong team environment in her department that supports the
region’s Collections and Donor Resources staff members. 

WVU Doctor
Receives Award

for Helping Homeless 
The Jenco Foundation of Ohio has awarded

David Deci, M.D., a 2007 Jenco Award for his work
with homeless people in the West Virginia
University School of Medicine program, MUSH-
ROOM. Dr. Deci is an associate professor in Family
Medicine at WVU.

MUSHROOM stands for Multidisciplinary
UnSheltered Homeless Relief Outreach of
Morgantown. The program provides Morgantown’s
homeless population with needed medical care. 

The recognition also comes with $5,000, which
Deci said will be invested into the MUSHROOM program.

Deci said the $5,000 award from the Jenco Foundation will help pay for medical
equipment that can be taken into the field, like a digital thermometer and an oxygen
sensor. Deci said it’s important to be able to check someone’s temperature easily and
effectively, especially as the seasons change and many homeless people spend nights
outside, exposed to the colder weather.

Unison Receives Senior Choice Gold Award
for Excellence in Pittsburgh Market

Unison Health Plan of Pennsylvania’s Advantage Choice is the only Medicare
Advantage plan in the Pittsburgh area to receive the 2008 Senior Choice Gold Award
(SCGA).

HealthMetrix Research Inc. announced that Unison is among 35 Medicare plans
nationally recognized for cost-sharing effectiveness and value in the design of its 2008
medical and Part D prescription drug

benefits for Medicare beneficiaries. HealthMetrix recognized Unison’s Medicare
Advantage Choice plan for “Excellence in Medicare Benefits Value.”

Jameson Diabetes Management 
Receives Certificate of Recognition

The Jameson Diabetes Management Program has been awarded continued
Recognition from the American Diabetes Association. The Jameson Diabetes Manage-
ment Program offers high quality diabetes self-management education that is an essen-
tial component of effective diabetes treatment. This Recognition assures that educa-
tional programs meet the National Standards for Diabetes Self-Management Education
Programs. Education Recognition status is verified by an official certificate from ADA
and is awarded for three years.

(l-r) Mitch Green, from the AIA; Paul Winkler, PSC president and

chief executive officer;  Jim Pieffer, PSC senior vice president; and

David Hoglund, principal with Perkins Eastman and architect for

Woodside Place.

Wendy Baxter (left) and Pat LaRue

Dr. David Deci

E-mail your submissions to 
hdkart@aol.com
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LECOM Faculty Member 
Wins Award

Maureen Brady, Pharm. D., Assistant Professor of
Pharmacy Practice at the Lake Erie College of
Osteopathic Medicine, recently won the Pennsylvania
Society of Health-System Pharmacists (PSHP)
Innovative and Collaborative Practice Award. Her pro-
ject evaluated the effectiveness of the Shared Diabetes
Clinic at the Erie VA Medical Center. 

LECOM Graduate 
Wins Pharmacy Award

The Pennsylvania Society of Health-System
Pharmacists named Kristin Norkus, Pharm. D., the
winner of the 2007 PSHP Student Award. Norkus, a
2007 graduate of the Lake Erie College of Osteopathic
Medicine’s School of Pharmacy, is the first LECOM stu-
dent to receive the honor. 

The award recognizes pharmacy students actively
involved in initiatives related to advancing the practice
of health-systems pharmacy. At LECOM, Dr. Norkus
led the student chapter of the PSHP for more than a
year and presided over the continued growth of the
chapter. The North Western Chapter of PSHP nomi-
nated her for the award.

Celtic Healthcare Named #1 Large Company In
2007 Best Places to Work in Western Pennsylvania

Celtic Healthcare was recently honored at a special awards luncheon held at the Omni
William Penn Hotel, where they were named #1 in the category of Large Companies in
the 2007 Top 50 Best Places to Work in Western PA. 

“This award is one that I am most proud of because it is based on feedback from our
employees and reflects highly on our company’s culture, mission, and values,” states
Arnie Burchianti, CEO.

Memorial Medical Center Recognized 
With Consumer Choice Award for 

Sixth Consecutive Year
For the sixth consecutive year, National Research Corporation (NRC) has named

Memorial Medical Center as a Consumer Choice Award recipient for 2007/2008. The
award identifies those hospitals that healthcare consumers have chosen as having the
highest quality and image in more than 190 markets across the country. Of the more
than 3,200 named by consumers in the NRC Healthcare Market Guide study, Memorial
is one of 234 facilities recognized nationwide and just 10 recognized in Pennsylvania. 

“We are very proud to receive this award again,” says Steve Tucker, President,
Memorial Medical Center. “It’s such an honor that our patients recognize our efforts to
provide the most skilled and compassionate care to our community.”

U.S. Environmental Protection Agency 
Awards Children’s Hospital for 

Environmental Health Excellence
Children’s Hospital of Pittsburgh of UPMC and Magee-Womens Hospital of UPMC are

two of only 10 organizations that received a 2007 Children’s Environmental Health
Excellence Award for outstanding commitment to protecting children from environ-
mental health risks. This award is given by the U.S. Environmental Protection Agency’s
(EPA) Office of Children’s Health Protection and Environmental Education.

“This year’s 10 winners demonstrate strong commitment to children’s environmental
health, and EPA is proud to be recognizing them for their dedication and leadership,”
said William H. Sanders III, director of the National Center for Environmental Research.
This year “marks the tenth anniversary of the Executive Order to protect children from
environmental health risks and safety risks and provides EPA an opportunity to reded-
icate itself to ensuring that children have clean air to breathe, clean water to drink and
safe food to eat.”

Maureen Brady

Kristin Norkus

accolades  accolades
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COVER STORY: Dr. Mirsky Banks on Experience to 
Help Gateway Health Plan’s Growth

Mirsky said that after working 12 years in
Florida he’s been able to see “a number of
innovative approaches that are applicable to
the membership” served by Gateway. 

“Innovation is where I see that Gateway
Health Plan can make the biggest differ-
ence,” he said. “This population is especial-
ly vulnerable. I plan to bring new ideas and
a fresh perspective, while moving these
proven approaches to the next level.”

Michael Blackwood, President and Chief
Executive Officer of the Gateway Health
Plan companies, is confident Mirsky’s goals
will become reality.

“Dr. Mirsky has a wealth of knowledge
and experience across the spectrum of roles
physicians fill in health care today, from his
years as a practicing physician, to his most
recent position as Senior Medical Director
for Professional Programs of Blue Cross and
Blue Shield of Florida,” Blackwood said.
“He has been focused throughout his career
on improving health care quality.”

Mirsky received his Doctor of Medicine
degree from State University of New York
(SUNY) Downstate in Brooklyn, NY in
1985. He completed training in family prac-
tice at St. Joseph’s Medical Center in
Yonkers, NY, where he served as chief resi-
dent. He also holds a Master’s degree in
medical management from Tulane
University School of Public Health and
Tropical Medicine. Mirksy is board certified
in family practice medicine and is a Fellow
of the American Academy of Family
Physicians.

As a family physician, he practiced clini-

cal medicine for nearly 10 years in New
York and Florida. 

“The Gateway Health Plan position was
unique opportunity,” he said of the move to
Pittsburgh. “I wanted to make a difference
at Gateway as we carry out our mission.
Throughout my career I have developed a
number of skills, both in practice as well as
in management roles in the health care
industry, that are merging together for my
new duties with Gateway. In furthering
Gateway’s mission, I will be working with
physicians, community organizations and
Plan staff to improve the personal health of
our members by ensuring the availability of
quality medical care.”

Mirsky reaffirmed Gateway’s commit-
ment is “our mission and our members.”

“We view members as our number one
priority,” he said. “Gateway has always had
a commitment to quality and that will be
my focus as we address the specific health
needs of our members.”

Gateway Health Plan, he added, “empha-
sizes the development and delivery of inno-
vative programs to positively affect the per-
sonal health” of its members. It maintains a
health care delivery system that “ensures
the availability of high quality medical care”
for members based on access, quality and
soundness, he said.

Consistent with Gateway’s mission,
Mirsky said, is Gov. Edward G. Rendell’s
Prescription for Pennsylvania health care
reform plan that is designed to expand
access to affordable health care coverage,
improve the quality of health care
Pennsylvanians receive and gets health care

costs under control.
“It is exciting to come to Pennsylvania

where my vision, Gateway Health Plan’s
mission and the focus of the external envi-
ronment have coalesced to make quality the
number one priority,” Mirsky said.

Looking at his immediate goals, Mirsky
said he is gaining an understanding of the
environment at Gateway as well as in
Pennsylvania and all areas the firm serves to
develop “tailored approaches.”

“I plan to further Gateway Health Plan’s
excellent reputation within the communi-
ty,” he stated.

As for long-term goals, Mirsky said he
wants to be “an integral part” of advancing
Gateway “to the next level” by developing a
multi-year plan to move the Plan in a posi-
tive direction to achieve the “best possible
outcomes for our members.”

“We also must make sure that we are sen-
sitive to new populations and environments
where we will be expanding,” he said.

Gateway Health Plan was established in
1992 as an alternative to the Pennsylvania
Department of Health’s Medical Assistance
program. It now serves more than 254,000
Medical Assistance recipients in 39 counties
in the Commonwealth and is the largest
Medicaid HMO in the Southwest and
Lehigh/Capital regions of the state.

In January 2006, Gateway launched
Gateway Health Plan Medicare Assured, a
Medicare approved special needs plan serv-
ing those living in Pennsylvania who are
both Medicare and Medicaid eligible. That
program is now among the largest Medicare
plans in the nation for the dually-eligible
population with more than 25,000 mem-
bers. In January of this year Medicare
Assured also was offered to Ohioans living
in a four-county service area. Gateway plans
to expand to eight more Ohio counties in
January 2008.

“We are excited to offer Medicare Assured
to residents of Ohio,” Mirsky said.
“Expanding the program from four coun-
ties to eight is the key to our short-term
growth plan. As we have in Pennsylvania
for nearly 15 years, we will customize our
plans for new counties and states to meet
the needs of the dual-eligible population.
We are continuing to develop physician and
provider networks to serve those popula-
tions.”

Focusing on major obstacles and chal-
lenges confronting Gateway Health Plan
and others in the industry, Mirsky said his
experience as a practicing physician and
physician executive shows “there is always
a scarcity of resources, especially with
respect to those of us serving vulnerable
populations.”

“There is so much to do, and so many
people who have needs, so it is important to
focus on quality care and measurable out-
comes,” he said. “We need to do this in a
manner that is sensitive to the limited
capacity that we all have. Our goal is to pro-
vide highest possible quality in the most

efficient manner. The entire country is fac-
ing that challenge: overuse, misuse and
under-use.”

Mirsky sees a need to keep consumers
informed about health plans, coverage,
delivery of health care, hospitals, physicians
and related topics.

“For many years we have shielded the
patient from that type of information, but I
think that we area reaching a point and an
era where we can offer it,” he said. “The key
is to continue to help patients and their
families make informed decisions. It
requires a much more hands-on approach
when working with vulnerable populations
and guiding our members.”

In line with that response, Mirsky also
supports transparency and electronic med-
ical records.

“Consumers do need to have this infor-
mation available to them,” he said. “But the
challenge is, ‘What is the appropriate level
of information to provide?’ If a health plan
knows the performance of its network, my
approach is that we work with the network
to provide feedback. At some point you
need to make that information available to
your members. We just need to get used to
doing this. It is not unlike investing where,
at the end of the day, the decision is the
responsibility of the individual. The con-
sumer also needs to get used to seeing that
information and to understand that it is
essential for making decisions.”

“Responsibility is also a two-way street,”
Mirsky said. ”That is, individuals also must
learn to take control of their own health and
lives while weighing such Gateway Health
Plan programs as managing diabetes, treat-
ing obesity, smoking cessation among preg-
nant women, controlling asthma and myri-
ad other initiatives”.

“We need to reach out to physicians to
make them aware how much we are aligned
with, and supportive of, them,” he said. “At
the same time, we are reaching out to our
members to understand their needs. We
want all the information we need to coordi-
nate their care. This is really a partnership
among the physicians, Gateway and the
community. We try to understand their
needs based on the key challenges they
face.” “Gateway,” Mirsky said, ”incorpo-
rates these factors into its Prospective Care
Management (PCM) model that looks at
the BEEMSS elements – Behavioral,
Economic, Environmental, Medical, Social
and Spiritual – to meet its members ‘where
they are.’

“Whatever part of the industry we are in,
there is a purchaser, someone who is paying
the bill, and there must be guidelines and
boundaries,” Mirsky said. “I would rather
work in that structure, partnering in an
effective manner to make sure it is appro-
priate, rather than spending time fighting
it.”

For more information, contact Gateway
Health Plan, at 1-877-GATEWAY or visit

www.gatewayhealthplan.com.

Continued from page 1
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AVAILABLE NOW FOR OCCUPANCY

: : I N THE HEART OF SUMMERSET AT FRICK PARK ::

www. SummersetatFrickPark .com

412.420.0120

FURNISHED MODEL NOW OPEN

MID $300s TO HIGH $400s

Crescent Court Condominiums in the 
heart of Summerset at Frick Park,
f e a t u r e s 3 6 s i n g l e f l o o r c o r n e r 
residences with oversized windows,
spacious floor plans, high ceilings,
and signature glass-walled solariums.
Minutes from downtown and Oakland,
Crescent Court is close to the wonderful 
shopping, publ ic transportat ion,
and restaurants in Squirrel Hill,
Shadyside, and The Waterfront .

City Living Naturally.

From the $300s

New Apartments, Condominiums, Townhomes, and Homes

Sales & Leasing Center at 1435 Parkview Boulevard

www.SummersetAtFrickPark.com 412.420.0120

:: 5 MILES TO DOWNTOWN ::

Everything you love about the city and nature comes together in Summerset at Frick Park.

One of Pittsburgh’s largest parks is your backyard. Squirrel Hill, Oakland, Shadyside, and 

The Waterfront are minutes away. Luxury rental townhomes and for sale condominiums,

townhomes, and single-family homes are comfortably traditional and technology is 

up-to-the-minute. Visit today and see the beauty and quality of Summerset at Frick Park.

© 2007 Summerset Land Development Associates. All rights reserved.

Where were you on October 19,
1987? It’s been 20 years since
the crash of ‘87’ on “Black

Monday”. 
I will never forget that day. I was with

my pharmacist, Gary, in his accountant’s
office discussing the benefits of a SEPP-
IRA retirement savings plan. I remember
that the accountant had a radio in his
office on a corner shelf, just above my
chair. In the background, the local station
played Bon Jovi, Madonna, Prince and U2. 

While I extolled the virtues of
deductible contributions, tax-deferral and
long-term stock market returns, the DJ
periodically interrupted the hit parade
with “breaking news.” The stock market
was crashing. The interruptions became
more frequent as we began to fill out
Gary’s retirement plan paperwork. Each
time the announcer broke in, Gary would
put down his pen, look up at me and, with
some concern in his voice, ask, “ Paul, are
you sure this is a good idea”.

The Dow had its largest single point
drop in history that day, 508 points or
22.6% in one day! While the cause of
Black Monday remains a topic of debate,
we can all agree on a few things. US GDP
growth virtually halved between 1984 and
1987. While still positive, and certainly
not recessionary, it nonetheless halved in a
3-year period. The U.S. dollar experienced
a steep decline relative the yen. These eco-
nomic conditions coexisted with a world-
wide boom in stock prices and the rapid
expansion of Hong Kong’s economy. Hong
Kong experienced GDP growth of 10.8 %
in 1986 and 13 % in 1987! 

Ultimately, we would learn that the cor-
rection began in Hong Kong … something
about a lack of liquidity, and rapidly
spread to Europe. When it finally arrived
in the United States, it was no longer a
correction. It was complete meltdown.
Those economic and market conditions
seem eerily familiar to today’s conditions:
a slowing domestic economy, a weak dol-
lar and an ever-expanding Chinese econo-
my. 

So, getting back to Gary’s question: For
starters, had you invested $100,000 in the
S&P 500 on September 30, 1987, you
would have lost 21.54% in one month!
You’re tough; you’re long-term; you hang
on. Month 2, you’re down another 8.4%.
By November 30, 1987, your $100,00
investment is worth just $71,999! 

Let’s assume you could ignore a few
seemingly pertinent headlines. The econo-
my was weakening. The dollar was falling.
Japan and Hong Kong were collapsing.

Junk bonds were imploding. Does the
name Michael Milken ring a bell? If you
could ignore all of that, your investment
would not recover to its original value
until April 30, 1989. Just in case you did-
n’t do the math, that’s 18 months from
your initial purchase!

Looking back just a few months after
you invested, you may have concluded
that you made an enormous mistake by
investing at the market’s high point. After
all, it took 18 months to get back to even. 

To make matters worse, during the 20
years that followed, you watched the col-
lapse of the junk bond market and the
demise of Drexel, Burnham, Lambert, one
of the country’s largest investment firms.
You experienced the first Gulf War fol-
lowed shortly thereafter by the collapse of
the Latin American markets and the
“Asian contagion.” There were 2 reces-
sions, the collapse of the tech bubble,
9/11, corporate malfeasance and the war
on terror. Don’t forget the real estate bub-
ble, the sub-prime debacle and its side-
kick, the “crisis in liquidity.” And by the
way, the dollar strengthened a new curren-
cy, the Euro, showed up and the dollar
dramatically weakened again. 

Had you stuck with your investment,
you would have experienced 155 months
with positive returns and 85 months with
negative returns. Over the entire 20-year
period beginning on September 30, 1987,
your investment of $100,000 in the S&P
500, in spite of all of that, would have
grown to $748,070, a compound rate of
return of 10.58%! 

So, to answer Gary’s question, “ Paul, are
you sure this is a good idea,” I have to
answer with a resounding yes. 

Paul Brahim, CFP® AIFA®, Managing
Director, BPU Investment Management, Inc,

can be reached at 
pbrahim@bpuinvestments.com.

BY PAUL BRAHIM, CFP® AIFA®

Market Up 10.5 Per Annum
Since Black Monday

HOSPITAL NEWS HAS MOVED
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27 Suncrest Drive • Delmont, PA 15626 • 724-468-8360



38 November 23, 2007  hospitalnews.org Hospital News

University of Pittsburgh Cardiologists 
Identify New Gene Responsible for 

Sudden Cardiac Arrest
Researchers at the University of Pittsburgh School of Medicine have identified a new gene

responsible for a rare, inherited form of sudden cardiac arrest, known as Brugada syndrome.
With the identification of this new gene, the researchers hope this will shed light on the
more common forms of sudden death in patients with heart attacks and heart failure, and
will help aid in the development of new, effective therapeutic treatments that will prevent all
types of fatal arrhythmias. 

Brugada syndrome is a rare inherited arrhythmia, which is more commonly symptomatic
in males. It can present with an abnormality on the electrocardiogram (ECG), fainting or
sudden death. In about 20 percent of cases with Brugada syndrome patients, mutations in
the heart’s sodium channels lead to less current flow and shorter heart beats in a part of the
heart. This puts patients at risk for rapid heart rhythms such as ventricular tachycardia and
fibrillation. Symptoms often present with no warning, and the seemingly healthy patient
passes out and/or suffers a sudden cardiac arrest from an arrhythmia. 

Arrhythmias remain a major public health problem leading to more than 250,000 sudden
cardiac deaths each year. Brugada syndrome was only identified approximately 15 years ago
and much is still not understood about the condition. It is found all over the world and
presently there is no cure. The best therapy to date is to implant a defibrillator into the chests
of patients who are clinically found to be at high risk. 

“In this study we found that GPD1-L, while not an ion channel itself, is a trafficking gene
that allows the sodium channel to find its way to the cell membrane. The mutation inter-
feres with the trafficking and leads to potentially fatal arrhythmias,” said lad author Barry
London, M.D., Ph.D., the Harry S. Tack professor of medicine and chief, division of cardi-
ology at the University of Pittsburgh School of Medicine and director of the University of
Pittsburgh Medical Center (UPMC) Cardiovascular Institute. “Equally important, we sus-
pect that the function of the native GPD1-L gene and the mutant are influenced by oxida-
tive stress, a process which interferes with the body’s natural ability to repair itself from
antioxidant assaults, e.g., pollution, smoking or stress. Also, patients with Brugada syn-
drome only rarely have symptoms; they have this genetic mutation all the time. So, the ques-
tion now is, why do arrhythmias or sudden death happen on any one particular day?
Something else is happening concurrently with this mutation to trigger the potentially lethal
rhythm problems. With the identification of this new GPD1-L gene, we hope to identify
other new genes along with entirely new pathways that stabilizes the rhythm of the heart,
increasing our understanding of the mechanisms that lead to sudden death in this particu-
lar condition,” added Dr. London.

Using positional cloning and gene sequencing on a family affected with Brugada syn-
drome, Dr. London and colleagues identified a mutation in a previously unstudied gene,
GPD1-L, on chromosome 3p24. This mutation impairs the heart’s natural electrical ability
to beat in a coordinated manner and maintain a stable rhythm. To date, only ion channel
genes had been shown to cause Brugada syndrome. 

Umbilical Cord Blood Program Launched at
Magee-Womens Hospital of UPMC 

As part of its continuing commitment to women’s and infants’ health in the region, Magee-
Womens Hospital of the University of Pittsburgh Medical Center (UPMC) announced the
institution of the Dan Berger Cord Blood Program to give parents an opportunity to preserve
umbilical cord blood for possible future health care needs or donation to scientific research.

For many years, umbilical cords and placental tissue collected after childbirth were – and
still are – routinely discarded as medical waste. Like bone marrow, however, umbilical cord
blood is rich in stem cells. Stem cells from umbilical cord blood have been used to treat more
than 50 diseases, including numerous cancers, anemias, inherited metabolic disorders and
immune deficiencies, and account for more than 8,000 transplants worldwide. Now, this
cutting-edge approach will be more available to people in the Pittsburgh area.

“This public-private collaborative for cord blood preservation is unique in the nation. It
is fitting that Magee take a lead role in bringing such a valuable resource to the Pittsburgh
region,” said Dennis English, M.D., vice president for medical affairs at Magee and an obste-
trician-gynecologist.

Magee President Leslie C. Davis added: “Because of Magee’s unique leadership position,
we feel particularly excited that this program starts here. Among women’s hospitals, Magee
alone has a research facility devoted to women and infants that already runs clinical trials,
treats cancer patients and specializes in genetic and neurological conditions.”

UPMC Presbyterian Opens 
Next Generation Gamma Knife Suite

The latest gamma knife radiosurgical suite, now operational at UPMC Presbyterian, pro-
vides the most sophisticated care possible to patients with brain, cervical spine and head and
neck tumors and other complex neurosurgical problems, say surgeons at the University of
Pittsburgh Medical Center (UPMC). 

In 1987, L. Dade Lunsford, M.D., distinguished professor of neurological surgery at the
University of Pittsburgh and director, Center for Image-Guided Neurosurgery, UPMC
Presbyterian, was the first to use the gamma knife clinically in North America. 

The new system, known as Leskell Gamma Knife Perfexion®, was designed and devel-
oped with input, recommendations and participation by Dr. Lunsford and Douglas
Kondziolka, M.D., Peter J. Jannetta Professor of Neurological Surgery and Radiation
Oncology, and co-director, Center for Image-Guided Neurosurgery, UPMC Presbyterian. 

Pitt to Partner With CORE and 
Michigan’s Gift of Life in 

New Organ Donor Program
Physicians from the University of Pittsburgh School of Medicine departments of critical

care and emergency medicine have received a nearly $1 million, three-year grant from the
Healthcare Resources Services Administration (HRSA) to develop a first-of-its-kind organ
donor program specifically developed for the emergency department, where presently organ
donation is prohibited. 

Michael DeVita, M.D., professor of critical care and internal medicine at the University of
Pittsburgh School of Medicine, and associate medical director, UPMC Quality and Patient
Safety, and colleagues will develop a new organ donation program known as Condition T
(transplant) that will enable those wishing to donate their organs after death be able to do
so, should they die after heroic resuscitation efforts fail. 

UPMC’s new program will help bridge the gap between emergency and critical care med-
ical teams at the hospital, whose focus is to help patients recover from serious injury, and
the organ procurement team, whose task is to make sure organ donors’ wishes are respect-
ed. The hope is to enable those who have decided to be considered to be an organ donor to
do so. Currently, many organs of patients who die in emergency departments across the
United States are not used. To ensure success, UPMC will collaborate with CORE to educate
and train hospital staff in order to facilitate this process. The Gift of Life of Michigan, which
is partnering with the University of Michigan’s transplant program, also is working with Pitt
and CORE in this grant to determine whether Condition T can be replicated. 

“The new Condition T program will in no way hamper life-saving efforts of our emer-
gency department physicians. UPMC has long been a leader in successful resuscitation and
we will always do everything possible to save a person’s life. The transplant surgeons will
never be involved in the care of patients undergoing resuscitation in the emergency depart-
ment. The Condition T program will only be initiated if a person dies in the emergency
department and is later found to be a registered organ donor. A separate team will then be
called in to honor the wishes of the deceased,” said Charissa B. Pacella, M.D., assistant pro-
fessor of emergency medicine, University of Pittsburgh School of Medicine and chief of
emergency services for UPMC Presbyterian. 

UPMC NEWS
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Building aResourcefor
the Community.

Partof whatmakesTheCommonsatSquirrelHillNursingandRehabilitation
Center unique is our dedication to providing vital community resources. It’s
part of who we are as a nonprofit organization. As such, we continue to develop
educational outreach as well as specific clinical programs to meet the needs of
our community. From providing experienced ventilator and respiratory
programs,toin-househospice,extensivewoundcare, rehabilitationandlong-
termcare,TheCommonsatSquirrelHill iscommittedtoprovidingvital services,
now and in the future. We invite you to learn
more by calling or scheduling a tour with
Andra Mammarelli at 412-287-8408.

2025WightmanStreet, Pittsburgh,PA15217 • thecommonsatsquirrelhill.org

YourCommunityResource for SkilledNursing andRehabilitationHealthcare.
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Hold Onto Your 
T&E Deductions

Some of the biggest tax deductions for
professionals often draw the most atten-
tion from the IRS. In particular, the IRS

has been known to zero in on deductions
claimed for business travel and entertainment
(T&E) expenses, including those for medical
conferences. The perception is that this area is
ripe for abuse.

Nevertheless, do not shy away from deduct-
ing all the expenses you are legitimately enti-
tled to claim, including any write-offs for
T&E. 

When you take trips for business or contin-
uing medical education, you can deduct your
transportation costs (e.g., airfare), meals,
lodging and related incidental expenses such
as cab fare and tips while you are away from
home. Note that most travel expenses are
fully deductible, but the deduction for
meals is limited to 50% of the cost. In any
event, you must keep records of your business or practice-related travel expenses by
contemporaneous diary or a similar means.

Specifically, the records for business or medical conference travel must show:
• The dates you left and returned, and the number of days away on business or con-

ference travel
• The destination of the business or conference travel
• The reason for making the business or conference trip, and 
• The cost of each travel expense.
In addition, it is important to keep receipts for all lodging expenses and other busi-

ness or conference-related expenses of $75 or more. Be aware that other special rules
may apply to deductions for vehicles used for business driving. In lieu of deducting
actual business-related or conference-related expenses of operating a vehicle, for 2007
you may deduct a flat rate of 48.5 cents per business mile (plus business or practice-
related tolls and parking fees). 

You can also deduct qualified entertainment expenses that are either “directly related
to” your practice or “associated with” your practice. As with meals incurred during
business travel, the deduction for entertainment expenses is limited to 50% of the cost.
Let’s take a closer look at these two categories.

Directly related entertainment: Entertainment is considered “directly related to” your
practice if you actually discuss the practice during the entertainment and you have more
than a general expectation of deriving a benefit from the meeting. In other words, the
entertainment cannot be just for goodwill. Furthermore, the entertainment must take
place in an atmosphere conducive to discussing business or medicine. A hotel ballroom
is fine, but perhaps not a football game.

Associated-with entertainment: Entertainment is considered “associated with” your
practice if it precedes or follows a substantial practice-related discussion. It is not nec-
essary to talk about business matters during the entertainment. If the client or associate
is from out of town, the practice-related discussion can take place the day before or the
day after the entertainment. You cannot deduct entertainment that is “lavish” or
“extravagant” in nature, but that does not mean you have to scrimp by on the lowest
possible budget, either. 

As with travel expenses, you should maintain detailed records of your entertainment
expenses. Generally, it is advisable to use a contemporaneous diary or log. The records
for entertainment should show:

• The date, location and nature of the entertainment
• The amount spent on the entertainment
• The practical reason for the entertainment or the benefit you expect to derive
• The person or people entertained and their business or practical relationship to you

and
• The details of the substantial practice-related discussion (e.g., date, duration and

nature of the meeting) for any associated-with entertainment.
Finally, remember to keep receipts or credit card statements for all expenditures of

$75 or more. 
While claiming T & E expenses can kick up an audit, as long as all of the expenses

are legitimate and properly documented, you have nothing to worry about from the IRS.

Paul K. Rudoy is a partner at the accounting firm Horovitz Rudoy & Roteman.
He can be reached at (412) 391-2920.

HOSPITAL NEWS HAS MOVED
Our New Address Will Be:

27 Suncrest Drive • Delmont, PA 15626
724-468-8360

BY PAUL RUDOY, CPA/PFSLet Paris show you how our proven system will save you money and increase 
your efficiencies in Linen Management:

• Lower “Cost Per Patient Day” Than In-house Laundry or Other Outsourcers

• Computerized Linen Tracking System

• Strict Quality Standards

• On-time, Dependable Deliveries

• Personalized Customer Service and Support

For more information, and for a free evaluation of your present 
linen management system, please contact Joe Shough at:

1-800-832-2306 or info@parisco.com

Located in:       DuBois, PA    •    Williamsport, PA    •    Pittsburgh, PA    •    Ravenna, OH
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Upcoming HIMSS Events
November 6-7 – Virtual
Conference & Expo 

The HIMSS Virtual Conference &
Expo is not a Web Seminar; it is a fully
interactive free event that incorporates
online learning, live chat, active move-
ment in and out of exhibit booths and
sessions, vendor presentations, contests
and more. Because the conference is
100 percent virtual, you can experience
the expo from the comfort of your own
desk. Save yourself the travel expenses
and get right to the industry informa-
tion and solutions you seek. For more
information, visit
www.himssvirtual.org.

February 24-28 – HIMSS08 –
Orlando, FL 

The Annual HIMSS Conference and
Exhibition is your opportunity to learn
the latest industry intelligence, find
solutions to your most pressing profes-
sional challenges, and network with
your peers. More than 20,000 profes-
sionals attend pre-conference work-
shops and education session, see indus-
try newsmakers, explore the latest tech-
nologies in more than 800 exhibits and
earn continuing education credit and
certification. For more information,
visit www.himssconference.org.

Memorial Tree of Love
Family Hospice and Palliative Care’ s

Memorial Tree of Love will help area
residents to honor the memory of a
loved one. White doves carrying the
name of a loved one will be displayed
on special trees from the middle of
November through the end of
December. The trees can be seen at the
following malls: Ross Park, Robinson,
Century III, Galleria, Clearview,
Shenango Valley, and Monroeville.
Minimum suggested donation of $20
per dove. For more information or to
purchase a dove, call (412) 572-8813.

December 2
Mercy Foundation’s Annual
Reindeer Ball

The Pittsburgh Mercy Foundation’s
Reindeer Ball will be held on Sunday,
December 2 from 4 to 7:30 p.m. at the
Westin Convention Center Ballroom,
Downtown Pittsburgh.

This spectacular children’s holiday
gala benefits A Child’s Place at Mercy. 

The Reindeer Ball is a wonderful
opportunity for children to become
involved in the effort to help children
in need while enjoying a fabulous
evening of fun with the whole family.
Dressed in their holiday finest, atten-
dees will delight in “A Holly Jolly

Jubilee,” a dazzling holiday musical
revue presented by New York City-
based entertainment company RWS
Productions. As in years past, Mrs.
Claus, Jingles the Elf, Mother Nature as
well as several of her animal friends,
and other favorite storybook and car-
toon characters will be on hand to greet
people. 

Tickets are $80 for adults and $40 for
children. The deadline to purchase
tickets is November 21. For sponsor-
ship information or tickets, call the
Pittsburgh Mercy Foundation at (412)
232-7504.

December 9-11
Third Annual World Healthcare
Innovation and Technology
Congress

The Third Annual World Healthcare
Innovation and Technology Congress
(WHIT 3.0) will be held December 9-11
at the Mandarin Oriental in Washington,
DC. WHIT 3.0 is designed to dispel the
confusion that reigns at the intersection
of health care and technology. Health
care practitioners, whether providers or
payers are faced with a myriad choices in
technology solutions and are responsible
for the daunting task of developing a
roadmap on integrating these technolo-
gies within real-world constraints of

budgets, legacy systems and limited
staffing.

For more information, call (646) 723-
8060 or visit www.worldcongress.com.

December 13
“Hope Has a Home Gala”

William Cope Moyers – son of
American journalist and “Lifetime
Emmy-award winner” Bill Moyers –
has followed in his father’s footsteps by
devoting his time and energy toward
society’s most critical issues while cap-
tivating audiences with his own per-
sonal experience overcoming the
power of addiction and moving toward
the promise of recovery.

Moyers will share his remarkable
story of addiction and redemption at
Gateway Rehabilitation Center’s 2007
“Hope Has a Home Gala” on Thursday,
December 13.

The “Hope Has a Home Gala” will
take place at the Hilton Pittsburgh,
with the reception and entertainment
beginning at 6:30 p.m. and the dinner
and program at 7 p.m. For more infor-
mation, call 1-800-472-1177 ext. 1234
or visit www.gatewayrehab.org.

DDAATEBOOK:TEBOOK: Presented by

Send your submissions to hdkart@aol.com

Doctors Marvel at Santa’s Longevity
Santa is truly a medical marvel, according

to members of the Pennsylvania Medical

Society. Compared to his “mortal” counterparts,

doctors representing a variety of specialties are

amazed at his seemingly good health despite 

his demanding schedule. 

“It’s astounding, really,” noted Medical Society
president Peter Lund, M.. “Year after year,
Santa’s lifestyle creates physical and mental

stress and yet, there he is-jolly as ever.” 
Recently, several member physicians commented

on Santa’s health:
• Dr. Daniel Glunk, internist from Williamsport,

PA, and president-elect of the Pennsylvania
Medical Society: “Santa’s job can be strenuous,
carrying heavy sacks of toys. Often doctors rec-
ommend a physical exam before a person starts
such activities. It’s best to know if the person would be able to handle the activity
without risk to their health. I believe that Santa does have an annual check up where
he and his doctors work together to minimize a variety of risk factors. Likely during
the physical exam, Santa and his doctors discuss his lifestyle choices and if needed,
would work with him to develop a plan to manage any problems. That could be one
of the secrets to Santa’s many years of duty to children all over the world.” 

• Dr. William Lander, family practitioner from Bryn Mawr, PA, and a past president of
the Pennsylvania Medical Society: “Santa never misses an appearance or a delivery
and that makes me think he gets an annual flu shot. He knows how dangerous it
would be for him to spread influenza to the children, elves, or Mrs. Claus, and how
disappointing it would be for him to come down with the virus.”

• Dr. Victor Marks, dermatologist from Danville, PA, and president of the Pennsylvania
Academy of Dermatology and Dermatologic Surgery: “Typically, doctors caution
patients about avoiding harsh winter conditions, but in Santa’s case, that’s impossi-

ble - living at the North Pole, flying around the world
in the frosty winter air. If a person must work outside
in the cold, then we advise patients to protect their
skin. I imagine that one of Santa’s secrets for his yearly
ride across the globe is that he takes precautions to
avoid skin damage. The downside of not taking pre-
cautions can range from discomfort to disease. I’ve
seen Santa with warm gloves to protect his hands, and
I suspect that he uses a lip balm with petrolatum and
dimethicone as the main ingredients. I do get worried
about his rosy cheeks. I wonder if that’s wind burn
from flying all night or sunburn from daylight reflect-
ing off the snow. Mrs. Claus now applies sunscreen to
his cheeks each morning.”
• Dr. Mark Piasio, orthopedic surgeon from DuBois,
PA, and past president of the Pennsylvania Medical
Society: “Not a lot of my patients are sliding up and
down chimneys, but Santa must be exceptionally nim-
ble to do so. I expect he is probably working on his
flexibility during the off season at the North Pole. For
a man of his age, it can be great way to stay balanced

and flexible, especially when he’s skipping across roof
tops, carrying a heavy sack, and hopping in and out of his sleigh so much.” 

Of course, without an actual examination, physicians can only speculate as to Santa’s
health. But they also suggest that several positive influences may also contribute to
Santa’s longevity:
• He loves what he does. Job/life satisfaction and a positive outlook can contribute sig-

nificantly to an overall sense of well-being. 
• Santa isn’t sedentary. He’s strolling through the toy workshop and outside training

reindeer, plus he’s staying mentally alert by making lists of good boys and girls. 
As the holidays and New Year approach, the physician members of the Pennsylvania

Medical Society encourage all Pennsylvanians to:
• Have a regularly scheduled physical exam
• Get a flu shot
• Protect your skin throughout the year
• Stay active, physically and mentally
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DRUG ADDICTION/ 
ALCOHOLISM TREATMENT

GATEWAY REHABILITATION CENTER
Gateway Rehabilitation Center provides treatment for adults,
youths, and families with alcohol and other drug problems within
a network of inpatient and outpatient centers located in
Pennsylvania and Ohio. Services offered include free evaluations,
detoxification, inpatient, partial hospitalization, intensive outpa-
tient, outpatients counseling, and halfway houses. Comprehensive
school-based prevention services offered. Employee assistance
program (EAP) services available. Visit www.gatewayrehab.org
or call 1-800-472-1177 for more information.

EMPLOYMENT DIRECTORY
BRIGHTSTAR HEALTHCARETM
24-7 BrightStar Healthcare is a woman-owned staffing compa-
ny that provides supplemental staff to corporate and private
duty clients.  We are able to provide healthcare professionals
ranging from nurses to medical receptionists to PT and OT, as
well as non-medical caregivers.  We are available to our clients
24 hours 7 days a week, serving the South Hills and Greater
Pittsburgh areas.  Our office is located at 300 Mt. Lebanon
Blvd. Suite 210A Pittsburgh PA 15234.  Contact us at (412)561-
5605 or email Pittsburgh@247brightstar.com

INTERIM HEALTHCARE SERVICES
Offers experienced nurses the opportuni-
ty to practice their profession in a variety
of interesting assignments - from health 

facility staffing to home care and private 
duty. Full- or part-time - the professional
nursing alternative throughout southwest-
ern Pennsylvania.

Krisha Konton
Recruiter
1789 S. Braddock
Pittsburgh, PA 15218
800-447-2030

PRESBYTERIAN SENIORCARE
As this region’s premiere provider of living and care options for older
adults, Presbyterian SeniorCare offers a wide variety of employment
opportunities—all with competitive wages and comprehensive bene-
fits—at multiple locations throughout southwestern Pennsylvania. As
part of its philosophy of Human Resources, PSC strives to develop a
rewarding work environment that is rich in interdepartmental coopera-
tion and that recognizes the value of each individual employee.

Human Resources Department,
1215 Hulton Road, Oakmont, PA 15139
412-826-6123 or call our “Job Line” 412-826-6080

ST. BARNABAS HEALTH SYSTEM
RNs, LPNs, Home Care Companions
St. Barnabas Health System is comprised of a 172-bed skilled nursing
facility in Gibsonia, a 47-bed skilled nursing facility and a 102-bed
assisted living facility in Valencia, an outpatient Medical Center and
three retirement communities. RN and LPN positions available at the
two nursing facilities. Home Care Companion positions are available
to assist our Retirement Village and community clients with daily liv-
ing and personal care needs. Earn great pay and benefits now.
Fantastic country setting, convenient drive from Pa. Turnpike, Rts. 8
& 19, Interstates 79 & 279.

Margaret Horton, Director of Personnel, 5830 Meridian Road, 
Gibsonia, PA 15044 • 724-443-0700 ext. 5558

EXTENDED CARE 
& ASSISTED LIVING

ASBURY HEIGHTS
For almost a century, Asbury Heights, operated by United Methodist
Services for the Aging, has been providing high-quality compassionate
care to older adults in Southwestern Pennsylvania. Asbury Heights is a
faith-based, non-profit charitable organization, located in Mt.
Lebanon. Through various accommodations, services and amenities,
the needs of independent living residents can be met. For residents
requiring more care, the continuing care community also offers assist-
ed living, nursing and rehabilitative care, Alzheimer’s specialty care
and adult day services. The Health and Wellness Center is headed by a
board certified, fellowship trained geriatrician. Residents may be treat-
ed by on-site specialists or retain their own physicians. Rehabilitative
therapies are also available on-site. A variety of payment options are
available to fit individual financial situations. The application process
is very quick and easy and does not obligate the applicant in any way.
For more information, please contact Joan Mitchell, for Independent
Living; Suzanne Grogan for Nursing Admissions; or Kelley Ames for
Assisted Living at 412-341-1030. Visit our website at www.asbury-
heights.org.

BAPTIST HOMES OF WESTERN PA
Baptist Homes has been serving older adults of all faiths on

its campus in Mt. Lebanon since 1910. Our mission is to offer
a full continuum of enriched living, compassionate care, and
benevolence to a broad spectrum of individuals. Our continuum
is accredited by the Continuing Care Accreditation Commission
(CCAC), and serves almost 300 adults with skilled and inter-
mediate nursing care, short-term rehab, Alzheimer’s care,
assisted living/personal care and HUD independent living. In
addition, our residents have access to a full range of rehabilita-
tive therapies and hospice care. Baptist Homes is Medicare and
Medicaid certified. For more information visit our website at
www.baptisthomes.org or arrange for a personal tour by calling
Pam Tomczak, Admissions Coordinator, at 412-572-8247.
Baptist Homes is conveniently located at 489 Castle Shannon
Boulevard, Pittsburgh PA 15234-1482.

COMMUNITY LIFE 
Living Independently For Elders
Community LIFE is a non-profit program that offers all-inclu-
sive care that goes beyond the traditional boundaries of elder
care. It allows seniors to remain in the community, maintain
their independence, and allows them to enjoy their golden years
at home. Community LIFE provides older adults with fully inte-
grated and coordinated health and social service, usually at no
cost to qualified individuals. Participants in the program are
transported to our day health center on an as-needed basis, to
receive healthcare and social services, meals, and participate in
various activities.

The LIFE Center is staffed by a geriatric physician, RN’s,
physical and occupational therapists, dietician, social worker,
and aides, and includes a medical suite for routine exams and
minor treatments, some emergency care, therapy areas, dining
/activity space, personal care area and adult day services.
Community LIFE offers complete, coordinated healthcare for
the participant, including all medical care, full prescription drug
coverage, rehab therapies, transportation and in home care. If
you or someone you care about is having difficulty living in the
community, then call Community LIFE at 866-419-1693.

KANE REGIONAL CENTERS
The Kane Regional Centers, located in Glen Hazel, McKeesport, Ross
and Scott, provide 24-hour skilled nursing care, rehabilitation services,
specialty medical clinics and dedicated units for dementia care to the
residents of Allegheny County. Admission to the Kane Regional
Centers is based on medical needs and can occur within 24 hours,
including weekends and holidays.  Kane accepts a number of insurance
plans well as private pay.  To apply for admission to the Kane Regional
Centers call (412) 422-6800. 

OAKLEAF PERSONAL CARE HOME 
“It’s great to be home!”
Nestled in a country setting in a residential area of Baldwin Borough,
Oakleaf Personal Care Home provides quality, compassionate care to
adults who need assistance with activities of daily living. As we strive
to enhance the quality of life of our residents, our staff constantly
assesses their strengths and needs as we help them strike that fine bal-
ance between dependence and independence. Oakleaf offers private
and shared rooms, all located on one floor. Our home includes a spa-
cious, sky-lighted dining room, library, television lounges, sitting areas
and an activity room. Our fenced-in courtyard, which features a gaze-
bo, provides our residents with a quiet place to enjoy the outdoors,
socialize with family and friends, and participate in planned activities.
Upon admission, the warmth of our surroundings and the caring atti-
tude of our staff combine to make Oakleaf a place residents quickly
call “home”. Please call for additional information, stop by for a tour
or visit us on our website. www.oakleafpersonalcarehome.com

3800 Oakleaf Road, Pittsburgh, PA 15227 
Phone (412) 881-8194, Fax (412) 884-8298
Equal Housing Opportunity

PRESBYTERIAN SENIORCARE
A regional network of living and care options for older adults through-
out southwestern Pennsylvania. Services and facilities include skilled
and intermediate nursing care, rehabilitation, personal care, specialty
Alzheimer’s care, adult day care, home healthcare, senior condomini-
ums, low-income and supportive rental housing. For more information:

Presbyterian SeniorCare - Oakmont
1215 Hulton Road, Oakmont, PA 15139
412-828-5600
Presbyterian SeniorCare - Washington
825 South Main Street, Washington, PA 15301
724-222-4300

ST. BARNABAS HEALTH SYSTEM
St. Barnabas Health System offers a continuum of care at its
two campuses in the North Hills. Skilled nursing care is offered
at the 172-bed St. Barnabas Nursing Home in Richland
Township, Allegheny County, and the 47-bed Valencia Woods
at St. Barnabas in Valencia, Butler County. The Arbors at St.
Barnabas offers assisted living for up to 182 persons. All three
facilities offer staff-run, on-site rehabilitative services, exten-
sive recreational opportunities, and beautiful, warm decor.
Home care is available at the St. Barnabas Communities, a
group of three independent-living facilities: The Village at St.
Barnabas, The Woodlands at St. Barnabas and The Washington
Place at St. Barnabas. The Washington Place, a 23-unit apart-
ment building, has hospitality hostesses on duty to offer resi-
dents support as needed. St. Barnabas Health System, a non-
denominational, faith-based organization, has a 106-year tradi-
tion of providing quality care regardless of one's ability to pay.
For admissions information, call:
• St. Barnabas Nursing Home

5827 Meridian Road, Gibsonia, PA 15044, (724) 444-5587 
• Valencia Woods at St. Barnabas/The Arbors at St. Barnabas  

85 Charity Place, Valencia, PA 16059, (724) 625-4000 Ext. 258
• St. Barnabas Communities

5850 Meridian Rd., Gibsonia, PA 15044, (724) 443-0700, Ext. 247

WESTMORELAND MANOR
Westmoreland Manor with its 150 year tradition of compassionate
care, provides skilled nursing and rehabilitation services under the
jurisdiction of the Westmoreland County Board of Commissioners. A
dynamic program of short term rehabilitation services strives to return
the person to their home while an emphasis on restorative nursing
assures that each person attains their highest level of functioning while
receiving long term nursing care. Westmoreland Manor is Medicare
arid Medicaid certified and participates in most other private insurance
plans and HMO's. We also accept private pay. 
Eagle Tree Apartments are also offered on the Westmoreland Manor
campus. These efficiency apartments offer independent living in a pro-
tective environment. 
Shelley Thompson, Director of Admissions 
2480 S. Grande Blvd., Greensburg, PA 15601 • 724-830-4022 

HOME CARE / HOSPICE
CONCORDIA VISITING NURSES
Concordia Visiting Nurses provide skilled and psychiatric nursing,
physical a, occupational and speech therapies, wound and ostomy care,
respiratory therapy, nutritional counseling, infusion therapy, mater-
nal/child care, in your own home.  The TeleHealth Monitoring System
is a free service that keeps you constantly connected to your doctor and
HealthWatch personal response system is an electronic device
designed to summon help in an emergency.  Concordia Visiting Nurses
pledged same day service, weekend referrals and evaluation visits for
post-emergency room patients.  It ias a non=profit, Medicare certified
home care agency that accepts most major insurances.  Contact
Concordia Visiting Nurses at 1-877-352-6200. 

GATEWAY HEALTH HOSPICE
Gateway’s hospice services remains unique as a locally owned and
operated service emphasizing dignity and quality clinical care to meet
the needs of those with life limiting illness. 
Quality nursing and home health aide visits exceed most other agen-
cies.  Our commitment to increased communication and responsive-
ness to those we serve is our priority.
Medicare certified and benevolent care available. Gateway serves
patients in Allegheny and ALL surrounding counties. Care is provided
by partnering with facilities and hospitals in addition to wherever the
patient “calls home”.
For more information call 1-877-878-2244

Homewatch CareGivers
Homewatch CareGivers serve our clients with affordable and
trusted care providing families with peace of mind and free-
dom. Staff are selected based on experience, skill and depend-
ability and are provided orientation to the client and continu-
ous training.
We provide free initial assessments, individualized care plans
and in home risk assessments. Our services are professionally
supervised to meet quality assurance standards.
Homewatch CareGivers go the extra mile to make a meaning-
ful difference in the lives of our clients.
Penn Center West Two Suite 120
Pittsburgh, PA
412-788-1233 or 412-999-2611

INTERIM HEALTHCARE
Interim HealthCare is a national comprehensive provider of health care
personnel and service. Interim HealthCare has provided home nursing
care to patients since 1966 and has grown to over 300 locations
throughout North America. Interim HealthCare of Pittsburgh began
operations in 1972 to serve patient home health needs throughout
southwestern Pennsylvania and northern West Virginia. IHC of
Pittsburgh has been a certified Medicare and Medicaid home health
agency since 1982. IHC provides a broad range of home health ser-
vices to meet the individual patient’s needs – from simple companion-
ship to specialty IV care – from a single home visit to 24 hour a day
care. IHC has extensive experience in working with facility discharge
planners and health insurance case manager to effect the safe and suc-
cessful discharge and maintenance of patients in their home. For more
information or patient referral, call 800-447-2030.

1789 S. Braddock, Pittsburgh, PA 15218
3041 University Avenue, Morgantown, WV 26505

LIKEN HEALTH CARE, INC. 
Established in 1974, is the city’s oldest and most reputable
provider of medical and non-medical care in private homes,
hospitals, nursing homes, and assisted living facilities. Services
include assistance with personal care and activities of daily liv-
ing, medication management, escorts to appointments, ambula-
tion and exercise, meal preparation, and light housekeeping.
Hourly or live-in services are available at the Companion,
Nurse Aide, LPN and RN levels. Potential employees must
meet stringent requirements; screening and testing process, cre-
dentials, references and backgrounds are checked to ensure
qualifications, licensing, certification and experience. Criminal
and child abuse background checks are done before hire. Liken
employees are fully insured for general and professional liabil-
ity and workers’ compensation. Serving Allegheny and sur-
rounding counties. Free Assessment of needs available. For
more information write to Private Duty Services, 400 Penn
Center Blvd., Suite 100, Pittsburgh, PA 15235, visit our website
www.likenservices.com, e-mail info@likenservices.com or call
(412) 816-0113 – 7 days a week, 24 hours per day.

TRINITY HOSPICE
Trinity Hospice offers comprehensive care focused on easing the phys-
ical, emotional and spiritual pain that often accompanies terminal ill-
ness. Trinity Hospice provides an alternative to routine home care and
repeated hospitalizations. Offering outstanding care, the hospice team
members are dedicated professionals and trained volunteers who spe-
cialize in meeting the individualized needs of terminally ill patients
and families. For more information or to schedule an assessment,
please call 1-888-937-8088.

2020 Ardmore Boulevard, Suite 210 
Pittsburgh, PA 15221
www.trinityhospice.com

VITAS INNOVATIVE HOSPICE CARE®

OF GREATER PITTSBURGH
Hospice of Greater Pittsburgh Comfort Care is now a part of VITAS
Innovative Hospice Care, the nation’s largest and one of the nation’s
oldest hospice providers. When medical treatments cannot cure a dis-
ease, VITAS’ interdisciplinary team of hospice professionals can do a
great deal to control pain, reduce anxiety and provide medical, spiritu-
al and emotional comfort to patients and their families. We provide
care for adult and pediatric patients with a wide range of life-limiting
illnesses, including but not limited to cancer, heart disease, stroke,
lung, liver and kidney disease, multiple sclerosis, ALS, Alzheimer’s
and AIDS. When someone becomes seriously ill, it can be difficult to
know what type of care is best … or where to turn for help. VITAS can
help. For Pittsburgh, call 412.799.2101 or 800.620.8482; for Butler,
call 724.282.2624 or 866.284.2045.

PUBLIC HEALTH 
SERVICES

ALLEGHENY COUNTY HEALTH DEPARTMENT
The Allegheny County Health Department serves the 1.3 million resi-
dents of Allegheny County and is dedicated to promoting individual
and community wellness; preventing injury, illness, disability and pre-
mature death; and protecting the public from the harmful effects of bio-
logical, chemical and physical hazards within the environment.
Services are available through the following programs: Air Quality;
Childhood Lead Poisoning Prevention; Chronic Disease Prevention;
Environmental Toxins/Pollution Prevention; Food Safety;
Housing/Community Environment; Infectious Disease Control; Injury
Prevention; Maternal and Child Health; Women, Infants and Children
(WIC) Nutrition; Plumbing; Public Drinking Water; Recycling;
Sexually Transmitted Diseases/AIDS/HIV; Three Rivers Wet Weather
Demonstration Project; Tobacco Free Allegheny; Traffic Safety;
Tuberculosis; and Waste Management. Bruce W. Dixon, MD, Director

333 Forbes Avenue, Pittsburgh, PA 15213
Phone 412-687-ACHD • Fax 412-578-8325 • www.achd.net

HospitalNews RESOURCE DIRECTORYTHE REGION’S MONTHLY HEALTH CARE NEWSPAPER

Contact Margie Wilson to find our how your organization or business can be featured in the Hospital News Resource Directory.

If your organization is looking for a way to get the word out to over 36,000 health care professionals every month, 
then our Resource Guide is right for you! Call (724) 468-8360 today!
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PEDIATRIC SPECIALTY HOSPITAL
TRANSITIONAL INFANT CARE (T.I.C.®) AND
TRANSITIONAL PEDIATRIC CARE
A fully licensed 28-bed Pediatric Specialty Hospital with Transitional
Infant Care (T.I.C.®) and Transitional Pediatric Care units. Sub-acute
care for medically fragile or technology dependent children who need
continued hospitalization in a sub-acute setting. Teaches parents to
provide complicated treatment regimens. Hospice care also provided.
Staff includes neonatologists, pediatricians, a variety of physician
consultants/specialists, and R.N./C.R.N.P. staff with NICU and/or
PICU experience. A state-of-the-art facility with the comforts of
home. Family living areas include private bedrooms, kitchens, living
and dining rooms, and Austin’s Playroom for siblings. Admits chil-
dren from Western PA, the tri-state area and beyond.
For more information, or to schedule a tour, contact:

Deborah Flowers, Chief Clinical Officer
The Children’s Home of Pittsburgh & Lemieux Family Center
5324 Penn Avenue, Pittsburgh, PA 15224
412-441-4884 ext. 304

PROFESSIONAL
DEVELOPMENT

THE SOCIETY FOR HEALTHCARE STRATEGY
AND MARKET DEVELOPMENT
The Society for Healthcare Strategy and Market Development
(SHSMD) of the American Hospital Association is the resource
of choice for healthcare communications, marketing, public
relations, and strategic planning professionals. SHSMD offers
a variety of publications, education programs, and a 4,400-
member-strong network of peers to help you meet the chal-
lenges you face each day. Request membership information by
visiting the SHSMD website, www.shsmd.org, or by calling
the SHSMD offices at (312) 422-3888. (Mention promotional
code HNDL for a special gift.)

REHABILITATION
THE PT GROUPSM PHYSICAL THERAPY
Since 1978 THE pt GROUP has provided early evaluations and con-
tinuous progressive care under the same licensed therapist for ortho-
pedic and neurological injuries and conditions. In addition, divisions
are available treating serious workers’ compensation injuries (Work
Recovery Centers); pelvic floor dysfunction, incontinence, and lym-
phedema (Physical Therapy For Women) and balance and neurologi-
cal disorders (Balance Therapy). We are not owned or controlled by
doctors, hospitals, or insurance companies, but evaluate, and treat, and
offer home exercise programs, under hundreds of physicians’ pre-
scriptions covered by most of the work, auto and managed care pro-
grams. Call 1-888-PT-FOR-YOU (1-888-783-6796) or www.thept-
group.com.

OUTPATIENT CENTERS
Apollo - 724-478-5651 McKeesport/N.Versailles - 412-664-9008
Blairsville - 724-459-7222 Monroeville - 412-373-9898

Derry - 724-694-5737 Moon Township - 412-262-3354
Greensburg - 724-838-1008 Mt. Pleasant - 724-547-6161
Greensburg West -724-832-0827 Munhall - 412-461-6949
Harrison City - 724-527-3999 Murrysville - 724-325-1610
Irwin - 724-863-0139 New Alexandria - 724-668-7800
Jeannette - 724-523-0441 Penn Hills - 412-241-3002
Latrobe - 724-523-0441 Pittsburgh Downtown - 412-281-5889
Ligonier - 724-238-4406 Pittsburgh Uptown - 412-261-5650
Lower Burrell/New Kensington- 724-335-4245

PHYSICAL THERAPY FOR WOMEN
Monroeville - 412-373-9898 Harrison City - 724-527-3999 

BALANCE THERAPY
Blairsville - 724-459-7222 Greensburg - 724-838-1008
Harrison City- 724-527-3999 Irwin - 724-863-0139
Moon Township - 412-262-3354 New Alexandria 724-668-7800
Pittsburgh- Uptown - 412-261-5650

WORK RECOVERY CENTER (FCE Scheduling)
Greensburg - 724-838-7111

OCCUPATIONAL THERAPY
Apollo - 724-478-5651 McKeesport - 412-664-9008
Harrison City - 724-527-3999 Monroeville - 412-373-9898
Irwin - 724-863-0139 Murrysville - 724-325-1610
Jeannette - 724-523-0441 Lower Burrell - 724-335-4245   
Latrobe - 724-523-0441 Penn Hills - 412-241-3002
Ligonier - 724-238-4406

STAFFING SERVICES
TSN NURSE, INC. (TSN) 
HEALTHCARE STAFFING SERVICES
TSN's staffing focus is on temporary staffing or temp-to-perm for
Registered Nurses, Licensed Practical Nurses and Certified Nurse
Assistants. Other allied health needs can be provided if needed.
• Quality, cost effective services with competitive rates

• 24 hour 7 day a week coverage
• Comprehensive screening and extensive training prior to hire
• Meets JCAHO requirements
• Comprehensive client needs assessment prior to staffing
• We provide client specific customized training provided prior to
assignment
• Client satisfaction surveys
• Comprehensive staff evaluations with client feedback
Please contact us at 412-894-0000 or fax at 800-473-3147 or you can
email us at info@tsnnurse.com

Business Directory

APARTMENTS & TOWNHOUSES
ALVERN GARDENS
1, 2, 3 Bedroom Apartments from $540. 24 hr emergency
maintenance, new windows, remodeled kitchen, laundry
facilities, wall to wall carpet, extra storage, covered parking
available, Keystone Oaks School District, 1% wage tax,
close to trolley, swimming pool.
1000 Vermont Ave.
Castle Shannon 412-563-RENT • 412-561-4663

AUTO DEALERS
COCHRAN INFINITI VEHICLE GALLERY
Pittsburgh’s Exclusive Infiniti Dealer
4845 William Penn Highway, Murrysville
One Mile East of the #1 Cochran MegaCenter
Our Cochran Concierge Service caters to your every
need with:
• Personalized test drives at your home, office or club
• Complimentary pick-up, delivery and loaner cars
with 
scheduled service appointments
For more information call 412-856-2222 or visit us at
cochran.com

INVENTORY SPECIALISTS

HOSPITAL INVENTORIES
SPECIALISTS, INC.
Hospital Inventories Specialists, Inc. is an established
source for reliable inventory services & data compila-
tion.  HISI understands that cost savings, efficiency,
inventory control and compliance with the Sarbanes-
Oxley Act are critical. Our services are customized to
meet your needs. Related services include: 
Inventory Services:
•    FYE Reporting
•    Database Construction
•    Data Cleansing 
•    Acquisitions, Mergers, Sales 
•    JCAHO Preparation
•    Software Implementation
•    Comparative Inventory Analysis     
Wall to Wall Service:
•     Medical/Surgical Supplies
•     Pharmaceuticals
•     Assets 
•     Instruments
•     Engineering/Plant Ops 
Contact us at: 1-800-284-7690

If your organization or 
business is looking for a way to
reach more than 30,000 health-
care professionals every month

AND enjoy the value-added bene-
fit of a weblink on our website,

then our Resource and Business
Directory is right for you!  Call

(724) 468-8360 today!

www.pghhospitalnews.com
e-mail: hdkart@aol.com
Questions? Call (724) 468-8360

Fax This Form to (724) 468-0214 Mail To: Hospital News, 27 Suncrest Drive, Delmont, PA 15626
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724-468-8360

Healthcare Briefs
Low Vitamin D During Pregnancy 
Linked to Preeclampsia 

Vitamin D deficiency early in pregnancy is associated with a
five-fold increased risk of preeclampsia, 

according to a study from the University of Pittsburgh
Schools of the Health Sciences reported in the Journal of
Clinical Endocrinology and Metabolism.

“Our results showed that maternal vitamin D deficiency early
in pregnancy is a strong, independent risk factor for preeclamp-
sia,” said Lisa M. Bodnar, Ph.D., M.P.H., R.D., assistant profes-
sor of epidemiology at the University of Pittsburgh Graduate
School of Public Health (GSPH) and lead author of the study.
“Women who developed preeclampsia had vitamin D concen-
trations that were significantly lower early in pregnancy com-
pared to women whose pregnancies were normal. And even
though vitamin D deficiency was common in both groups, the
deficiency was more prevalent among those who went on to
develop preeclampsia.”

Despite Danger, Many Women of
Childbearing Age Do Not Get
Contraceptive Advice Before Taking
Medicines Linked with Birth Defects

Although prescription medications that may increase the risk
of birth defects are commonly used by women in their child-
bearing years, only about half receive contraceptive counseling
from their health care providers, according to a large-scale
study from the University of Pittsburgh School of Medicine
reported in the Sept. 18 issue of the Annals of Internal
Medicine.

“We found that over the course of a year, one in six women
of reproductive age filled a prescription for a medication
labeled by the Food and Drug Administration as increasing the
risk of fetal abnormalities,” said Eleanor Bimla Schwarz, M.D.,
assistant professor in the departments of medicine and obstet-
rics, gynecology and reproductive medicine at the University of
Pittsburgh School of Medicine and first study author.
“Unfortunately, many women filling prescriptions that can
increase risk of birth defects remain at risk of pregnancy.”

Half of pregnancies in the United States are unintended,
according to national estimates. While regular use of contra-
ception can prevent unplanned pregnancies, women filling pre-
scriptions that can increase the risk of birth defects are no more
likely to use contraception than other women, the study
authors note.

Anew study suggests that viruses may contribute to
cancer by causing excessive death to normal cells
while promoting the growth of surviving cells

with cancerous traits. Viruses may act as forces of natur-
al selection by wiping out normal cells that support the
replication of viruses and leaving behind those cells that
have acquired defects in their circuitry. When this
process is repeated over and over, cancer can develop say
study authors, led by Preet M. Chaudhary, M.D., Ph.D.,
professor of medicine at the University of Pittsburgh
School of Medicine. 

Infection with viruses has been linked to many human
cancers, including some forms of Hodgkin’s and non-
Hodgkin’s lymphomas, sarcomas and cancers of the
throat and liver. Over the years, scientists have proposed
a number of mechanisms to explain this link. One com-
monly held belief is that when a virus infects a cell, its
genetic material alters the cell, making it grow uncon-
trollably, eventually leading to cancer. Some viruses also
are thought to promote cancer by causing chronic
inflammation. In his study, Dr. Chaudhary proposes that
viruses also can lead to cancer in a less direct manner.

“We believe a separate mechanism may be at play in
which a cellular insult, such as infection with a virus,
selects a few pre-existing mutated clones of cells, pro-
motes their further growth and multiplication, eventual-
ly leading to the emergence of fully cancerous cells.

Consequently, similar to the role played by natural
selection during evolution, excessive cell death, rather
than its absence, may be a defining force that drives the
initial emergence of cancer,” said Dr. Chaudhary. He
named this model the Phoenix Paradigm in which cancer
theoretically arises out of the ashes of dead cells. 

“Don’t Tell Mother She Has Cancer”
When family members ask physicians not to disclose

bad news to ill loved ones, clinicians often struggle to
balance their obligation to be truthful to the patient with
the family’s belief that the information would be harmful.
To help clinicians more successfully manage these con-
flicts, researchers at the University of Pittsburgh School
of Medicine, in collaboration with colleagues at Stanford
University, have developed an approach based on negoti-
ation skills and described in the Nov. 1 issue of the
Journal of Clinical Oncology.

“While the topic of patient nondisclosure raises many

ethical questions, these situations are too often thought
of as dilemmas in which one party must win and the
other must lose,” said Robert M. Arnold, M.D., study co-
author and professor of palliative care and medical ethics
at the University of Pittsburgh School of Medicine. “We
propose that by understanding the cultural factors that
underlie divergent points of views and the use of skillful
negotiation techniques, a balanced solution can be
reached that satisfies all parties – the patient, family and
physician.”

Although clinicians in the U.S. often view requests for
nondisclosure as contrary to common medical ethics and
norms of clinical practice, many families and patients,
nonetheless, do not want bad news disclosed. “Family
members, who may have the patient’s best interests at
heart, may believe that the patient would give up hope if
given the news. These requests put physicians in difficult
situations in which they feel as though the patient has a
right to know, yet the family is adamant that the patient
not be told.” 

Because a physician may feel as though he or she is
being asked to do something unethical, it is common to
overreact to a nondisclosure request, according to Dr.
Arnold. A common mistake is to respond to a nondisclo-
sure request with a categorical, “We can’t do that,” he
said. By over-reacting in this manner, however, a physi-
cian may lose the opportunity to learn why the family is
asking and inadvertently heighten tensions. To avoid
this, a physician should attempt to understand the fami-
ly’s viewpoint by starting a conversation with something
like, “Tell me about your concerns,” and respond with
empathy to the family’s distress. 

“Emotions are central to these disputes,” said Dr.
Arnold. “Given that it is a topic that both parties care
about deeply, it is not surprising that issues of pride,
respect and self-esteem often surface.” 

Dr. Arnold also suggests that the physician talk to the
family about what the patient would want, state his or
her views in a non-confrontational manner and propose
a negotiated approach in which the physician asks the
patient how much he or she wants to know. 

“By using empathy and understanding and applying
communication and negotiation skills to these conversa-
tions, nondisclosure requests from families can be suc-
cessfully resolved in the vast majority of cases,” said Dr.
Arnold. 

University of Pittsburgh Study Proposes a
New Theory of How Viruses May Contribute to Cancer 

Subscribe to
HOSPITAL NEWS today!

Call  724-468-8360
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THIS SPACE
RESERVED FOR YOU.

EXECUTIVE LIVING

This space 
reserved for you.

Ohio Township
$349,900
MLS# 701222

An open and friendly
atmosphere can be
found throughout this
inviting four bedroom,
two and one half bath
home.  Features include
spacious island kitchen
with breakfast area and
stainless appliances, crown molding, generous sized bedrooms,
master bedroom with sitting area, deck with terrific views, won-
derful neighborhood in a convenient location and more!
Gloria Carroll 412-367-8000 x242

Hampton
$1,490,000
MLS# 700223

This five bed-
room, four full
& two half bath
design is an
architectural
masterpiece.
Located on a beautiful 1.9 acre lot, this amenity packed home
features congenial kitchen arrangement for entertaining, open
family room with access to patio, sunroom with wet bar and
walls of windows, impressive master suite with lounge area and
so much more! INCREDIBLE!!
Gloria Carroll/Ruth Benson 412-367-8000 x242/589

Economy
$269,000
MLS# 701881

Experience pure
delight upon
entering this
pleasant four
bedroom, two
and one half bath home situated in a wooded setting.  Highlights
of this attractive design include bright island kitchen with adja-
cent laundry, hardwood in living room and dining room, beamed
ceiling in family room featuring fireplace with granite tile, deck
with views of the .62 acre wooded lot!
Gloria Carroll/Ruth Benson 
412-367-8000 x242/589

For more information, tour or brochure… Call Today or Visit Our Website at www.prudentialpreferred.com for a visual tour.
Gloria Carroll: (412) 367-8000 ext. 242     

Ruth Benson (412) 367-8000 ext. 589      Patty Pellegrini (412) 367-8000 ext. 232     Gina Machado (412) 367-8000 ext. 281

SWISSVALE
$897.00 mo. payment

Charming, 3 bedrooms,
2 full baths, hardwood
fls, updated kitchen,
lg.deck and yard, game room, int garage. Total cash
$4890.00 required, based on $99,500,6.5 %, 30 yr
fixed rate. Seller helps with closing costs. Qualified
buyer. Payment
includes princi-
pal, int, taxes,
ins, mtg ins.
Call Hershey at
412-559-6008.

LAWRENCEVILLE
$497.00 mo. payment

Solid brick, 2 bed-
rooms, hardwood,
new carpet, central /
ac, equipped kitchen,
updates throughout,
includes washer/
dryer bonus. Total
cash required,

$3,485.00, based on $59,900, 6.5% 30 yr fixed rate.
Seller helps with closing costs. Qualified buyer.
Payment includes principal, taxes, ins, mtg ins.
Call Hershey at 412-559-6008.

BUY NOW! SPECIAL FINANCING PENN HILLS
$1,043.00 mo payment

4 bedrooms, 2 full baths, lg.
family room, lg. masterbed-
room, newer kitchen, baths,
3 car garage, level lot. "A
real gem" $4,890.00 cash required, based on $119,000, 6.5
% 30 yr fixed rate. Seller helps with closing costs.
Qualified buyer. Payment includes principal, int, taxes,
mtg ins. Call Hershey at 412-559-6008.

Hershey Dugan
Coldwell Banker Real Estate, Inc.

Shadyside Office
Ofc. 412-363-4000, Ext 729

Cell 412-559-6008
Hershey.Dugan@pittsburghmoves.com

Upper St. Clair, COZY AS A COTTAGE, 
SPACIOUS AS A CASTLE!!

Delightful landscaped exterior,
inside warmth abounds for a
comfortable lifestyle. Lots of
crown molding, Brazilian wood
floors, large windows, FR & 
Den w/built-ins & fireplaces.
Large kitchen w/breakfast area,
5 bedrooms, 4.5 baths, guest
suite, weight room, covered
porch overlooking wooded back yard with waterfall. 
2-car integral garage. $759,000

LAURA SIMON
412-344-0500 Ext. 247
Direct: 412-377-5765
laura.simon@pittsburghmoves.com

1049 Lyons Run Road, Murrysville
$1,299,999

Custom Built magnificent sprawling 4 bedroom ranch, 5,468 Sq Ft, 2.4
acres, fabulous useable lot, fenced yard, scenic views, very private, 4
covered porches, enormous rooms, 9 car garage, potential in-law suite,
family room/home theatre, bar, gym, spa, indoor steam shower and out-
door hot tub. 

“Coldwell Banker® is a
registered trademark
licensed to Coldwell
Banker Real Estate LLC.
An Equal Opportunity
Company. Equal Housing
Opportunity. Owned And
Operated By NRT LLC.”   

Jodi Petrarca
Coldwell Banker
724-327-0123 xt.275
724-640-6686 Cell
jodi.petrarca@pittsburghmoves.com
www.pittsburghmoves.com/jodi.petrarca

117 Biddle Avenue
REGENT SQUARE

$399,000

Set the stage for a grand entrance!
Entertain or retreat to this spa-like setting
– a pool and hot tub in the city. 3 BR, 2.5
BA, natural woodwork and hardwoods,
stained/lead glass, pocket doors. Must see.

KELLER WILLIAMS   Denise / Nancy
412-788-0888 ext. 145
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Franklin
Park
$234,900

Well-located con-
temporary pre-
senting every
comfort!
Hardwood floors
decorate the liv-
ing & dining
rooms while Cherry cabinets are featured in a kitchen boasting
Corian counters, ceramic floors & walk-out to rear deck. The over-
sized family room has vaulted ceiling & brick fireplace. Quiet
rooms rest upstairs & a master bath displays granite counter & cher-
ry cabinets.  Walk-out from the finished lower  onto a level yard!
Outstanding buy in the best location! #697108

Visual Tours at www.HoneywillTeam.com  
Call Linda Honeywill  412-367-8000 x237

McCandless
Township
$309,500

Colonial delight
presents cordial
atmosphere!
Updates abound
including fresh inte-
rior paint, newer
carpet, newer siding
& recently added
hardwood floors! Granite counters & newer appliances enhance an
Oak kitchen including walk-out to large rear deck. A gas fireplace is
featured in the hardwood family room, as well as, a lower level
game room complete with dry bar and walk-out to patio.  Appreciate
this fine home minutes to everything! #699752

Visual Tours at www.HoneywillTeam.com  
Call Linda Honeywill 412-367-8000 x237

Bradford
Woods
$228,000

Perfect cape cod sit-
uated in Bradford
Woods! Fabulously
updated the interior
of this home offers
refinished hardwood
floors, new light
fixtures, added
crown moulding, fresh paint & re-done bathrooms. Boasting quality
appliances & Maple cabinets with chocolate glaze, a remodeled
kitchen balances beauty & ease. Quiet master bedroom sits on the
main level & an upper level features open 3rd bedroom/den. A very
well-cared for home located minutes from major highways, shop-
ping and more! #676663
Visual Tours at www.HoneywillTeam.com
Call Linda Honeywill  412-367-8000 x237   

Richland
Township
$478,900  

Featured home
in the 2004
builder’s asso-
ciation “Parade
of Homes!”
Matchless floor
plan offers
graceful living
room, formal dining room with wet bar, eat-in kitchen with bay win-
dow & vaulted family room with fireplace. First floor also boasts the
master suite with raised vanities & large laundry/mudroom. A stun-
ning second floor features library with hardwood floors overlooking
the family room & a functional bonus room. A magnificent home on
a half-acre wooded lot! #690601
Visual Tours at www.HoneywillTeam.com
Call Linda Honeywill 412-367-8000 x237

Pine
Township
$799,900

Indulgent living
in lakeside com-
munity of Lake
MacLeod!
Custom features
begin with an
impressive den
with wall of built-ins, hardwood dining room leading to butler’s
pantry & well-appointed, Cherry kitchen! A chef’s dream, the
kitchen boasts gourmet stainless steel appliances, granite counters &
opens to a 2 story great room adorned with brilliant walls of win-
dows. Inspiring master suite & completely finished lower level!
Enjoy being surrounded by Green space & access to 10 acre lake &
boathouse! #678385
Visual Tours at www.HoneywillTeam.com
Call Linda Honeywill 412-367-8000 x237

Pine
Township
$324,500

Endearing
home nestled
in the pleasant
neighborhood
of Karrington
Woods! Fine
living begins with a 2 story foyer, 9' ceilings & gracious rooms.
Hardwood floors decorate a study with wainscoting & a traditional
dining room presents picture molding. The practical, island kitchen
& neutral family room with fireplace both offer access to rear patio.
Perfect master suite features cathedral ceiling, walk-in closet & cor-
ner whirlpool tub. Outstanding opportunity for an ideal home!
#693006

Visual Tours at www.HoneywillTeam.com  
Call Linda Honeywill 412-367-8000 x237 

“When Excellence Counts, Demand the Very Best”  “Prudential's Top Agent”
Linda Honeywill, Associate Broker 412-367-8000 x237
LLiinnddaa@@HHoonneeyywwiillllTTeeaamm..ccoomm    wwwwww..HHoonneeyywwiillllTTeeaamm..ccoomm
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Whether you are looking for a new office or a new home,
Hospital News classifieds are your best bet. We deliver your 
message to a highly targeted, affluent and powerful readership,
including:

• Health Care Administrators
• Hospital Department Heads 
• Physicians
• Nurse Executives
• Marketing & Business 
• Development Directors

If you would like a media kit, contact
our Advertising Department at 
(724)468-8360 or e-mail
hdkart@aol.com.

EXECUTIVE
LIVING

PRIME OFFICE SPACE AVAILABLE!
CHURCHILL AREA

1830 SQUARE FEET FOR ONLY $1,070/MONTH
- OR -

2396 SQUARE FEET FOR ONLY $1,400/MONTH
• FREE OFF-STREET PARKING  •  EASY ACCESS

•  CONVENIENT TO MONROEVILLE, DOWNTOWN & SURROUNDING AREAS
•  FED EX PICK-UP AND DROP-OFF AT YOUR FRONT DOOR  •  FINDER’S FEE

CALL TODAY! 412-242-5390

Unity Township –
Prime Commercial Property

High visibility area along Route 30. 
Newer all brick building. Custom built in 
cabinets. Each space has kitchen and 

private baths. Three Spaces For Lease – 
1,000, 1,200, 2,000

Latrobe –
Previously Medical Office

Four exam rooms, large reception area, 
four doctor offices, computer/supply room,

kitchen area. Close to Latrobe Hospital
3,500 Square Feet for Lease

Call DENNY LESHOCK 
724-832-2300 or 412-554-9832 Real Estate Services

Distinctive One Level Detached Villas

* Upscale Single Family  Detached Villas
* Luxurious Ranch or Two Story Models
* Optional Basement
* Community Clubhouse
* Maintenance Free Community
* Country Setting

* Minutes From Pittsburgh Internatioal
Airport and Downtown Pittsburgh

* Prices Starting At $190,000.00
* Three Models To Preview

* Directions: 3 1/2 miles West on 22/30 to
   the Imperial  Exit. Turn right off the exit
   and left at the light on Old  Steubenville
   Pike. Turn left on Pattatridge and another
   left on Donaldson to the community.

412-787-8807
www.FayetteFarms.com

A Hop … Skip … and a Jump from 
Weirton, Steubenville and Downtown Pittsburgh!

APARTMENTS/
TOWNHOMES

MEDICAL
OFFICE SPACE

If you would like to reach over 36,000 healthcare professionals each
month, call us at (412)468-8360 or e-mail hdkart@aol.com.




