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rand Openings

Library Formed
Through Generous
Donations of Time

and Money

VNA Hospice, Western Pennsylvania
has recently held a dedication for the
opening of the Bob Schmieler Memorial
Library. The library consists of over 200
books for adults and children on a vari-
ety of grief and loss issues and on coping
with serious illness. The library is open
to the public and is housed in the VNA
Hospice Building at 160 Hindman Road
in Butler.

The Library was made possible
through a generous contribution from
Claire Schmieler of Harrisville in memo-
ry of her late husband, Bob. A retired school teacher, Claire states, “Bob was a husband,
father, and pappy who valued life, family and education. When the opportunity arose
to earmark donations for a library, I knew it was the right thing to do.” The contribu-
tion enabled VNA Grief Specialists to purchase carefully selected reading materials cov-
ering a wide range of loss subjects.

The construction of the library was taken on as an Eagle Scout project by 14 year old
Neal Skibiki of Chicora. The project included planning, designing, and building library
shelves, raising funds for supplies, organizing friends and volunteers to assist, and dec-
orating the area.

(I-r) Claire Scmieler, Jolene Formaini,
Bereavement Coordinator, VNA Hospice (she is
holding a dedication plaque for Bob Schmieler),
and Neal Skibicki, Eagle Scout Candidate.
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Allegheny General Hospital Opens Region’s
First Center for Women'’s Heart Disease

Allegheny General Hospital (AGH) recently opened The Women’s Heart Center, a
comprehensive outpatient program that provides women with an array of preventive,
diagnostic and therapeutic cardiovascular services in one convenient location.

According to Srinivas Murali, M.D., director of AGH’s Division of Cardiovascular
Medicine and medical director of the McGinnis Cardiovascular Institute, the demand for
a program focused entirely on women’s cardiovascular health is significant considering
the increasing prevalence of the disease and a growing body of knowledge about its dis-
tinct manifestations in women.

”Cardiovascular disease strikes women in epidemic proportions, yet studies consis-
tently show the vast majority are largely unaware of their risk for this disease. In western
Pennsylvania, with its aging demographic, the incidence of heart disease is even more
pronounced. Our goal with this new center is to create a resource for women unlike any
other, a facility where patients can be evaluated, diagnosed, medically managed and edu-
cated about risk reduction all in one place,” Dr. Murali said.

Women visiting the new Center will have the opportunity to undergo a comprehensive
cardiovascular disease risk assessment that helps doctors develop an individualized pre-
vention and treatment plan.

Advanced non-invasive cardiovascular diagnostic capabilities available onsite include
echocardiography, nuclear stress testing, treadmill stress testing and holter monitoring.

If more extensive diagnostic testing is necessary, the center affords women swift access
to AGH’ nationally recognized cardiac catheterization and cardiovascular magnetic res-
onance imaging (MRI) programs.

Novel diagnostic modalities such as cardiac MRI and multi-slice computed tomogra-
phy (CT) will also be available at The Woman’s Heart Center in the near future, Dr.
Murali said.

“This program has been designed to provide state-of-the-art, multi-disciplinary, gender
specific cardiovascular care throughout a woman’s lifespan. By employing a proven dis-
ease prevention model of care and surrounding patients with the highest level of clinical
expertise and technological innovation, we hope to empower more women to take a
proactive role in addressing and improving their cardiovascular health,” said Indu
Poornima, M.D., AGH cardiologist and medical director of The Women’s Heart Center.

Dr. Poornima is one of four female cardiologists on staff at the AGH McGinnis
Cardiovascular Institute who will oversee the care of patients at the new center. The oth-
ers include Kimberly French, M.D., Rina Gandhi, M.D., and Rachel Hughes-Doichey,
M.D.

Bobby Khan, M.D., Ph.D., one of the nation’s preeminent cardiologists specializing in
cardiovascular disease prevention and cardiometabolic syndrome, will also play a key
role at the center when he joins AGH from Emory University in April, 2008.
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J.C. Blair
Replaces
52
Hospital
Beds

Two large tractor trailers
recently rolled into J.C. Blair
Memorial Hospital’s parking
lot with 52 new hospital
beds. Hospital staff formed
an assembly line from the
loading dock to the
Hospital’s three inpatient
units, moving the 52 new
beds in and 52 old beds out.

Hospital beds have a useful expectancy of 12-15 years. The beds being
replaced have been in service for 27 years. “This project is long overdue. Our
patients have told us and our nurses have told us,” said Vice President of
Patient Care Pam Matthias. “This is a big investment — a total cost of $299,000
— that will pay off in improved patient comfort, care and safety.”

The new beds are manufactured by Hill-Rom, the leading manufacturer of
hospital beds. The new Tempur-Pedic Medical mattresses have been proven to
reduce the incidence of pressure ulcers more effectively than foam and air mat-
tresses. The beds also have built-in scales to weigh patients, television controls,
and bed alarms to alert nurses of patient needs.

J.C. Blair Memorial Hospital patient Stella Finkle
of Mill Creek was the first patient moved into one
of the 52 new hospital beds.

Alle-Kiski Medical Center Breaks

Ground for the Emergency Department

Renovation and Construction Project

Alle-Kiski Medical Center (AKMC)
recently held a ceremonial ground-
breaking at the Carlisle Street main
entrance of the hospital. The ceremo-
ny marked the beginning of a $13
million construction project to reno-
vate and expand emergency and
urgent care services at the hospital.

The project will more than double
the capacity of the Emergency
Department from 9,000 square feet to
20,000 square feet and increase the
number of patient exam/treatment
rooms from 12 to 24. The plan
involves expansion of the current
department into existing hospital
space, renovation of the existing
Emergency Room and external con-
struction. The project will provide
flexibility to meet changing patient
needs, improve patient flow, accom-
modate growing patient volume,
enhance the patient’s experience and
satisfaction, decrease patient waiting
time, improve security and increase
patient privacy.

(I-r) Congressman Jason Altmire; Charles |. Jacques Ill, chair-
man, AKMC Trust board; Dr. M. Stephen Heilman, chair-
man, AKMC hospital board; Cindy K. Schamp, president and
CEO, AKMC; Dr. Calvin Miller, assistant director, Emergency
Department; State Representative Frank Dermody, and W.
Keith Smith, interim president and CEO, WPAHS

The project is expected to take about 24 months to complete and will be accomplished in vari-

ous consecutive phases so as not to interrupt the flow of patient care.
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Governor Rendell Delivers Redevelopment
Funding to UPMC Braddock

overnor Edward Rendell,
GState Senator Sean Logan,

Allegheny County Chief
Executive Dan Onorato, and State
Representative Paul Costa shared
in presenting a check for
$2,975,000 from the
Commonwealth’s Redevelopment
Assistance  Capital ~ Program
(RACP) to support UPMC
Braddock hospital and assist with
economic growth and development
within Braddock and its neighbor-
ing communities. The
Commonwealth funds will be
matched with $4 million from
UPMC to provide for renovations and expansion at UPMC
Braddock.

Cynthia Dorundo, president and chief executive officer,
UPMC Braddock, and Elizabeth Concordia, executive vice pres-
ident, UPMC, and president, Hospital and Community Provider
Services, accepted the check in the formal presentation attend-
ed by more than 100 local community leaders and health care
partners. “This is a truly momentous occasion for UPMC
Braddock and our community,” stated Ms. Dorundo. “These
funds will enhance care and access for our patients and our
community. The partnerships that are evident in this room — lead-
ers of our Commonwealth and County governments, our local
elected officials, community and business leaders, staff and physi-
cians, and UPMC leadership — attest to the commitment to con-
tinue UPMC Braddock’ rich tradition of quality and accessible
health care into its second century.”

The funds will be utilized to:
build a new patient and visitor
entrance on Braddock Avenue,
the main thoroughfare within
the community, enhancing
pedestrian public transporta-
tion access; provide a new
Magnetic Resonance Imaging
(MRI) suite with upgraded
technology and equipment;
increase monitored bed capaci-
ty for Medical/Surgical patients
on inpatient care units; and
expand parking, lighting and
security features throughout
the hospital campus. The
improvements will also help to “green” the environmental foot-
print of UPMC Braddock and create new and sustainable jobs
within Braddock and its neighboring communities.

In addition to Governor Rendell's RACP presentation, Senator
Logan presented a check in the amount of $250,000 in addi-
tional funding for the UPMC Braddock Steps to a Healthy
Community health disparities initiative. Steps to a Healthy
Community, with previous financial support from Senator
Logan and the Commonwealth of Pennsylvania, has developed
focused initiatives and programs to address diabetes, asthma,
cardiovascular disease, cancer, maternal and child health, and
oral health within the minority community. The new funds will
provide for a special “Steps to Home” program providing home
visitation services for continuity of care and health maintenance
for patients recently discharged from the hospital.

Health Care Services

Litigation
Employment/la
Third Party F\lebu

Contrac
SHA Matters
& PHO’s
Antitrust
Alterne 1[1\:. Dl\plllﬁ Ra.solullon

8 lpmctice
ian Affiliations
Staff Privile redentialing

Vendor Contracts
Incentive Plans

Represe
Clert's fo

1 Healtheare

r 30 years

Tenth Floor, Two Chatham Center

| Consent Matters

Thomson, Rhodes & Cowie, PC.

Attomeysat Law

Demand by
Patients and
Physicians Fuels
UPMCSs Growth in
Eastern Suburbs

In response to a growing demand by
patients and physicians, UPMC is expanding
its world-class services in the region by estab-
lishing a new adult outpatient facility and
expanding its pediatric services in
Monroeville.

“Many Monroeville area parents have asked
us to provide more specialty care for their
children,” said William Varley, M.D., a
Children’s Hospital of Pittsburgh pediatrician
with a practice in Monroeville. “This will
allow us to expand our pediatric presence and
offer comprehensive care closer to home.”

The new facility also is expected to create
more than 250 permanent health care jobs in
Monroeville.

The new UPMC adult outpatient facility
will be in the former Palace Inn Hotel and will
include outpatient clinics, diagnostic imaging
services such as CT scans, x-ray, ultrasound
and mammography, an ambulatory surgery
center, an urgent care center and physician
offices. UPMC closed on the hotel March 5,
with a purchase price of $18,975,000. The
building, which sits on 12 acres, will be com-
pletely renovated. There is no cost estimate
for the new facility, which is expected to be
completed in about two years.
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THE HOLIDAY INN SELECT
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Continued from page 1
reinvestment.”

Having been involved with HAP for many
years, Bacharach said he has come to recog-
nize the “complexity of these matters and
the great difficulty in finding solutions for a
diverse membership organization.”

“The politics and economic factors
require a very delicate balance between
competing priorities and the ability to reach
consensus to the extent possible,” he said.

Asked if health care has become an even
more important issue on the national level
this year because of the presidential cam-
paigns and election, Bacharach said the sig-
nificance is amplified “because of the cost of
meeting the expectations of an aging popu-
lation.”

“In my opinion, a unified approach to
addressing health care delivery in the
United States must be a priority for the next
administration,” Bacharach said. “A contin-
uation of the disjointed, incremental
approach to health care reform only delays
what can ultimately become a crisis for our
nation. Like it or not, I believe that the ulti-
mate solution is a nationalized system of
care.”

Addressing the lingering medical liability
problem for physicians and hospitals in
Pennsylvania, Bacharach said it has “eased a
bit as a consequence of reforms that have
been enacted.”

“But there are still problems which make
Pennsylvania an unattractive location to
practice medicine,” he quickly added.
“Resolving the Mcare issue for physicians is
clearly the primary issue which must be
addressed now. Enacting reforms to correct
the basic inequity of Joint and Several lia-
bility is also a key issue for health care
providers as well as businesses operating in
the Commonwealth. Given the state, legal
and political obstacles, I am skeptical that
caps on economic changes can be enacted.
This may need to be corrected through
Federal action to level the playing field
across the country and ultimately make the
United States more competitive globally.”

Bacharach also emphasized that HAP
does work, and will continue to work, with
the Pennsylvania Medical Society on “this
and other issues of mutual concern.”

Recruiting and retaining other critical
(key) health care professionals also remains
as a hurdle for hospitals in Pennsylvania
and across the country, he said.

“Nursing continues to be challenging;
however, other clinical areas have proven to
be as difficult or in some cases more prob-
lematic,” Bacharach said. “In particular, the
changes in training requirements for phar-
macists and physical therapists has sup-
pressed availability while demand has
expanded. The lack of training programs in
areas such as medical laboratory technolo-
gists is also of great concern. For hospitals,
we face the additional obstacle of operating
24/7 with high acuity patients in a much
more stressful environment. We are at a dis-
advantage due to our collective commit-
ment to care for patients regardless of when
and why they present themselves for care,
or their ability to pay for services.”

Reaffirming his position on inadequate
reimbursements for treatment of Medicare
and Medicaid patients, Bacharach agrees
this issue constantly threatens the financial
stability of hospitals and health systems. It
is, he concurred, difficult to “keep your
head above water when you are realizing
only about 70 cents in return for each dol-
lar you spend.”

“Being the CEO at a hospital with eighty
percent of our activity covered by either
Medicare or

Hospital News
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Taking part in

Medicaid carries substantial conse-
quences,” he said. “With Medicare, the dis-
parity created by the wage index methodol-
ogy has been extremely detrimental to
providers. On the horizon we have recovery
audits (RAC’s) and proposed payment
adjustments, which don't come close to
covering the cost inflation associated with
staffing shortages and the demands of clini-
cal and information technology.”

Medical Assistance continues to be
“extremely problematic due to the inade-
quacy of payment and the larger proportion
of care carried by hospitals,” he said.

“Some progress may be made in the cur-
rent year but the plethora of problems
inherent in the system will take more than
one year to resolve,” Bacharach continued.
“Meanwhile, in the background, HAP is try-
ing to assess the implications of the
Governor’s Cover All Pennsylvania plan in
an objective manner recognizing that cover-
ing the uninsured has always been one of
the association’s goals.”

Also in the area of finances, Bacharach sees
investments in new technology “an unavoid-
able requirement to deliver quality care.”

“Clinical technology cannot be over-
looked,” he said. “Information technology
likewise is essential both from a business
and clinical perspective. Once again, the
availability of capital to upgrade and replace
creates competing priorities which are diffi-
cult to resolve. We have taken the approach
of trying to plan on a long-term (five-year
basis) to pace these demands.”

Bacharach also points to transparency of
data related to hospitals as a continuous
evolving issue.

“It has grown much more extensive and
cumbersome,” he said. “I applaud the
efforts to consolidate these reporting
requirements and trust that in the long-
term the public will recognize how hard we
work every day to protect the safety of our
patients and to improve the quality of care
and services provided by hospitals across
the country.”

Uniontown Hospital has emphasized its
commitment to meeting community needs
in many ways throughout its history. And
the current expansion project epitomizes
that mission.

“Our project entails an expansion of the
facility which will allow for conversion to
private rooms, consolidation of outpatient
diagnostics into one easily accessible loca-
tion, and doubling the size of our
Emergency Department,” Bacharach said.
“We also will be making a number of
changes to our campus traffic patterns and
infrastructure improvements.”

Bacharach said Uniontown Hospital has
seen growth in Emergency Department

48

ansion project at Uniontown Hospital are (I-r) Ben Wright, Chair, Hospital
Board of Directors; Paul Bacharach, President/CEO; Dr. Richard Pish, President of the Medical Stdff; Joseph A. Hardy lli,
Fayette County commissioner; state Senator Richard Kasunic, and state Representatives Timothy Mahoney and Deberah Kula.

the expansion project at Uniontown Hospital.

patients comparable to other facilities
across Pennsylvania with a modest increase
as a result of the closure of Tara Hospital in
Brownsville in 2006. Uniontown Hospital is
located only 12 miles from Brownsville.

“We expect to treat approximately 55,000
patients this year in an Emergency
Department designed to handle fewer vis-
its,” Bacharach said. “Expansion of this
department obviously is a necessity and a
priority.”

The expansion project also includes
upgrading the hospitals mechanical sys-
tems and positioning facilities for future
expansion.

Bacharach began his career in health care
as a laboratory medical technologist.
Ensuingly, he returned to the University of
Pittsburgh to attend graduate school. He
spent eight years in senior level positions at
Westmoreland Hospital in Greensburg
before becoming president and CEO at
Uniontown Hospital in 1992.

“While I enjoyed working in the clinical
lab, ultimately I sought a career path that
offered more diversity and use of my ana-
lytical and personal skills,” Bacharach said.

Bacharach grew up in the East End of
Pittsburgh where his family owned a small
bar and restaurant. Neither his siblings nor
his children work in the health care indus-
try, but his wife is director of a
business/technical school that offers several
health care programs.

Bacharach has no problem mixing his
busy professional schedule with family
activities.

“I have been fortunate in always being
close to work,” he said. “I found time to
attend (his childrens) soccer games and
violin recitals and not feel that I short-
changed the organization,” he said. “My

hospitalnews.org

leisure time is always focused on family and
such personal interests as travel.”

As for role models and mentors,
Bacharach said he reads a lot of biographies
“which usually provide insight into how
one can be a productive contributor to soci-
ety.”

“Most recently reading biographies of
Teddy Roosevelt, Robert Oppenheimer and
Marquis de Lafayette, I found numerous
parallels and lessons in how to deal with the
challenges faced in large, complex organiza-
tions.”

The inspiration Bacharach finds in those
biographies complements his philosophy
on the benefits of being a member of the
Hospital and Healthsystem Association of
Pennsylvania.

“There is no replacement for a single
voice and consistent message from our
industry,” he said. “I am a firm believer in
the view that a divided industry ultimately
works to everyone’s detriment. I have no
doubt that going it alone can, at times, pro-
duce short-term gains, but ultimately a
cohesive message developed by group con-
sensus will work in our favor. It is distress-
ing to see organizations that choose to sit on
the sidelines and benefit from the fruits of
the efforts and resources of others.”

Given his track record of success and
commitment to health care, Bacharach will
never be found sitting on the sidelines. He
has earned the respect of his peers in the
profession and, perhaps more important,
the gratitude of the people in his communi-
ty, and beyond, who have benefited from his
presence.

For more information, contact Karen L.
DeiCas, Director of Community Affairs,

Uniontown Hospital, at (724) 430-5284 or

deicas@utwn.org.
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UPMC Northwest Announces
Staff Members’ Achievements

A UPMC Northwest staff member has earned recertification in her specialty and another
hospital employee has been chosen to serve on a state diabetes committee.

Sandy Strickland, MS, RD, LDN, CNSD, has been recertified as a nutrition support dietit-
ian by the National Board of Nutrition Support Certification (NBNSC). Strickland is the
first member of the UPMC Northwest nutrition staff to achieve this credential.

Diabetes Care Center manager Amy Uhler, R.N., has been elected to the Pennsylvania
Diabetes Action Partnership (PDAP) Executive Leadership Team.

Mammography Technologist Added to
Canonsburg General Hospital

Judy Abel, BAA. RT. (R) (M) has been hired as a mammography technologist at
Canonsburg General Hospital. Judy transferred from Allegheny General Hospital where she
had worked since 1991.

Judy is a graduate of Robert Morris University with an associate degree in science and
LaRoche College with a bachelors degree in radiography.

Chris deKoning, R.N., B.S.N., who works in the cardiac catheterization laboratory at
Altoona Regional Health System, has earned his Bachelor of Science degree in Nursing from
Mount Aloysius College, Cresson.

Altoona Regional Medical Staff Administrative Director Kathy Vincent, RHIT, CPMSM,
CPCS, and Credentialing/IT Coordinator Georgia Ray, CPMSM, CPCS, have been recerti-
fied by the Certification Commission of the National Association of Medical Staff Services.

Misty Bauman, Jessica Hmel, Lisa McDannell and Chris Schrum have passed a national
registry examination administered by the National Board of Respiratory Care. It earns them
the title of Registered Respiratory Therapist.
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Sewickley Valley Hospital Foundation
Announces 2008 Board Officers

The Sewickley Valley Hospital Foundation has announced its board leadership for 2008.
Donald Spalding will continue to serve as chairman, and Scott Elste is the secretary/trea-
surer.

Spalding has been a member of the Sewickley Valley Hospital Foundation board for five
years. As the chair of the foundation board, he will also serve as a member of the Heritage
Valley Health System board of directors. He is the retired president of Sewickley Valley
Hospital.

Elste has been a board member of the Sewickley Valley Hospital Foundation for two
years. He is the General Manager and Treasurer of Keystone Manufacturing, Inc. in
Rochester.

Two Memorial Employees
Join Elite Group of KAPE Examiners

Memorial Medical Center employees, Nancy Tyrrell and Christina Gatehouse, have
joined just 30 individuals across the Commonwealth of Pennsylvania to have successfully
completed extensive training to become state examiners for the Keystone Alliance for
Performance Excellence (KAPE). As examiners, Tyrrell, RN, BSN, NHA, Director of Good
Samaritan Nursing Care Center, and Gatehouse, who is the Director of Human Resources
at Memorial Medical Center, will review applications for those entities applying for the
KAPE award, a process that takes 40 hours to complete and includes attending consensus
meetings with the KAPE team, writing a detailed report identifying the organization’s
strengths and weaknesses and conducting a site visit. The KAPE team then recommends
recipients to the judges and Board for final determination of the KAPE award.

Promotions and Additions
at Providence Point

Brenda Blough has been named Director of Resident Services for Providence Point, while
Jennifer Ratay has moved to Options and Move-In Coordinator, and Tammy Rile joins the
team as Marketing Counselor.

Blough joined Providence Point in 2004. She has worked in the senior housing industry
for more than 14 years and holds a Bachelor of Science Degree, Certification as an Aging
Services Professional, and a Masters Degree in Healthcare Administration.

Ratay, a graduate of the University of Pittsburgh, spent five years in health care sales fol-
lowing six years in retail banking with both Mellon Bank and PNC Bank.

Rile is a graduate of Waynesburg College, she has been active in a variety of sales posi-
tions for the past 20 years, most recently as Director of Marketing for the Covenant at
South Hills Senior Living Retirement Community.
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The Medical Center Foundation
Announces 2008 Board Officers

The Medical Center Foundation has announced its board leadership for 2008. Donald
Flick will continue to serve as chairman, I. David Atcheson, D.M.D., is the vice-chair, and
Judy Madder will serve as the secretary/treasurer.

Flick has served as the chairman of the Medical Center Foundation board for two years
and in that capacity, is also a member of the Heritage Valley Health System board of
Directors. Flick is a senior account executive with METLIFE in Monaca.

Atcheson has been a board member of The Medical Center Foundation for five years. He
is an oral and maxillofacial surgeon with offices in Beaver and East Liverpool, OH.

Madder has served on The Medical Center Foundation board for five years. She is a for-
mer board secretary of CASA (Court Appointed Special Advocates) Beaver County.

UPMC Names Paul Wood to
Lead Public Relations Team

The University of Pittsburgh Medical Center (UPMC) announced the appointment of
Paul Wood to the newly created role of vice president of public relations. Wood will lead
all of UPMC’s global media relations and internal communications activities, reporting to
Sandra Danoff, senior vice president and chief communications officer.

Wood spent more than 17 years at Ford Motor Co. where he was responsible for devel-
oping and executing communications strategies supporting a variety of Ford’s operations,
including the Office of the President, global purchasing, supplier relations, information
technology, Lincoln Mercury, e-commerce and international public affairs.

Wood joined Ford from Chase Manhattan Bank, N.A., where he was vice president of
corporate planning and development. Before joining Chase, he was with the Federal
Reserve Bank of New York.

Wood earned a bachelor’s degree in mathematics and a master’s degree in statistics from
The Ohio State University in Columbus, Ohio. He also holds an Accreditation in Public
Relations from the Public Relations Society of America.

Centers for Rehab Services Announces
New Facility Director

Kimberly (Zeske) Maguire, OTR/L,CHT has been promoted to Facility Director of
Centers for Rehab Services Hand and Upper Extremity Rehab Clinic in Oakland.

Prior to being named facility director Kim worked as a staff occupational therapist, with-
in the hand program, for CRS for 10 years. Kim has over 12 years experience working in
long-term care, in-patient, out-patient and the rehabilitation settings.

Kim received a Bachelor of Arts degree in Psychology with a minor in Communications
from Carlow College, and a Masters degree in Occupational Therapy from Boston
University. Kim has been certified in hand therapy since 2001.

Wolstoncroft Appointed Director of
Development at Waynesburg University

Peggy Wolstoncroft recently accepted appointment as Director of Development in the
Office of Institutional Advancement at Waynesburg University.

A graduate of Louisiana Tech University, Wolstoncroft comes to Waynesburg University
having spent the past eight years as Director of Annual Giving at Grove City College.

Wolstoncroft is a member of the Association of Fundraising Professionals and the
Western Pennsylvania Roundtable for Annual Fund Directors.
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New office.

Same musculoskeletal care.

New Butler Office
” M5, (8 L. In addition to their offices in
28 308 IriRivers the North Hills and Cranberry,
3 g Surgical the physicians of Tri Rivers
a Q? Associates Surgical are now seeing patients
N. Duffy Rd. :‘6— | _Clearview Mall in their new office located at
142 Clearview Circle, near
Clearview Mall.
Our new office features:
422 e Onsite X-ray
" 2 * More examination rooms
Sy c % e |ncreased appointment
. n 3562 e 2 | S 3 availability
9 | Evans Gity Rd. (3= < * More convenient parking
F 68 Butler (gg
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The following physicians see patients in our new office:
Orthopedic Surgery:
e [. Kelly Agnew, M.D. — Total joint replacement and sports medicine
e Thomas S. Muzzonigro, M.D. — Total knee and hip replacement and

sports medicine
e Robert L. Waltrip, M.D. — Sports medicine and shoulder specialist
Y e S. Joshua Szabo, M.D. — Sports medicine and shoulder specialist

e H. James Pfaeffle, M.D., Ph.D. — Hand and upper extremity specialist

T]_'l Vel‘s Physical Medicine & Rehabilitation:

e Edward D. Reidy, M.D. — Management of chronic pain and
SURGICAL ASSOCIATES, INC. electrodiagnostic testing
Orthopedic Surgery and

Musculoskeletal Medicine

Visit www.tririversortho.com for maps and directions to our new
office, or call toll free 1-866-874-7483 for more information.
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EDUCATION

Investing in Education Technology Yields Dividends

ne of my col-
leagues, Dr. Val
Howard, and 1 just

returned from a presenta-
tion we gave in Nashville
titled “Transitioning to
Technology.” We were
asked to share some of our
developing expertise with
an audience of nursing fac-
ulty regarding the role of

ing with a thorough
Outcomes Assessment.
Incorporating technology
requires a  thoughtful
overview. A quality product
will not result from just
superimposing technology
over a pre-existing course
or curriculum. When con-
sidering and implementing
change in a teaching/learn-

technology in the educa-
tion of nursing students.
What has become clear to
many of us is that the ques-
tion is no longer if technol-
ogy should be incorporated into the
teaching/learning environment but how
and what are the best practices.

When incorporating new teaching/
learning tools into a course or curricu-
lum, it is essential to plan the process
thoroughly. In my presentation, I used the
structure of the nursing process to illus-
trate how to incorporate technology:
Begin with Assessment by examining stu-
dent needs, professional standards, and
available resources; continue with
Planning, selecting the technology, plan-
ning the integration, developing the
resources; move to Implementation,
launching the technology, supporting the
efforts of faculty and students; and end-

BY LYNN GEORGE,
PH.D., R.N.
——

ing environment, an over-
arching concept must
always be “Does this
change represent an en-
hancement?”

Some research indicates that nurses lag
behind physicians and others in embrac-
ing technology. However, in the academic
arena, many nursing faculty are among
the first adopters of technology for their
teaching/learning environments. This is
certainly true at Robert Morris University,
where the nursing faculty has earned a
reputation as early adopters of technolo-
gy. Their use of simulation, learning man-
agement systems for online teaching, the
incorporation of handheld technology
(PDAs) and informatics into nursing cur-
ricula is contributing to a growing nation-
al trend. At this time, research is limited
on the outcomes of these educational
strategies, but early indications are very

Prepare for Leadership in Health Policy & Management

MASTER OF HEALTH ADMINISTRATION

Department of Health Policy & Management

making.

This fully accredited, competitive graduate Program is
designed to provide students a professionally oriented
advanced degree to prepare them for positions of
leadership in health care management and policy-

THE MHA PROGRAM PROVIDES

* Experienced, accessible teaching faculty

* State-of-the-art curriculum balancing public health
disciplines with managerial knowledge and skills

» Exposure to prominent scholars and leaders in

positive with more studies underway.

There are challenges, however. With
the average age of nursing faculty being
over 50, most of us represent the group
labeled by Marc Prensky as “digital immi-
grants.” Our students, on the other hand,
represent the “digital natives.” This dis-
tinction can make the transition to tech-
nology worrisome for some faculty.
However, as educators we understand the
need to consider the learning styles of our
students.

As Prensky and others suggest, we need
to communicate with our students in
their “native language”. For example, I
know that if I call my young adult chil-
dren and leave a voice message I am less
likely to get a response than if I text mes-
sage them the same question. So while I
would much rather hear the sound of
their voice, I recognize that the method of
communication is important if I want a
timely response. It is necessary for me as
an educator, and as a parent, to utilize
new tools for communication based upon
the most appropriate options available.
Certainly, as educators, we need to make
decisions that are pedagogically appropri-
ate. Developing a comfort level with tech-
nology is a first step toward incorporating
the use of that technology in an educa-
tionally sound manner. Technology can
enhance our teaching by providing tools

NURSE

WHILE CONTINUING THEIR
EDUCATION, OUR

NURSES GET A LOT:

RESPECT, SKILLS, PAYCHECKS.

for us to prepare our students for real
world experiences in healthcare. Practice
using electronic medical records (EMR)
and simulation-based competency testing
are examples.

Another challenge is the cost of tech-
nology. Mechanisms for funding technol-
ogy upgrades are varied and include
expanding department budgets, adding
student fees, utilizing educational dis-
counts and grant funding. All have impli-
cations for those affected. Each program
must find the right budgeting process and
match expenditures with outcomes.

Among the perceived benefits of the
use of technology in nursing education
programs are improved confidence and
leadership skills. Students who use tech-
nology such as simulation or PDAs report
that they find these tools to be beneficial
to their learning. Preliminary studies also
show that students who use technology
report higher confidence and leadership
skills. As faculty continue to find new and
innovative strategies to establish teach-
ing/learning environments that engage
students, technology is sure to play an
important role in the process.

Lynn George is the Associate Dean of the
Robert Morris University School of Nursing
and Health Sciences. She may be reached at
george@rmu.edu.

healthcare management and policy

* Mentoring by healthcare executives and networking
opportunities

» Supervised “hands on” management residency

Few nurses can say they have served
their country while tending to their
Our
day. And our nurses are paid to
get training in new and advanced
the
United States Air Force, you could
receive up to $26,000 for college
and student loan repayments. You

patients. nurses do every

FOR MORE INFORMATION
Call Donna Schultz at (412) 624-3123
e-mail: dschultz@pitt.edu
or visit our webpage: http://www.hpm.pitt.edu/

medical areas. If you join

A y
L\ 4
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U.S. AIR FORCE
CROSS INTO THE BLUE

may also qualify for a $5,000
sign-on bonus. To learn more about
Air Force nursing, please visit
airforce.com or call 1-800-423-USAF
to request more information.

University of Pittsburgh

Graduate School of Public Health
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CAREER
Opportunities

Career Opportunities
Greater Alleghenies Region Blood Services

Registered Nurses # Licensed Practical Nurses
Phlebotomists ¢+ Medical Technologists
and other related degrees and certifications
An Equal Opportunity Employer - M/F/D/V

American

Red Cross Visit www.redcrosslife.org

or call (800) 542-5663, x2717 or x2722

Are you looking for

Experienced Healthcare Professionals

to work at your facility?

Place Your
CAREER OPPORTUNITY AD
in Hospital New!

For advertising information,

call Margie Wilson at (724) 468-8360
or email hdkart@aol.com

Hospital News

VICE PRESIDENT,
OUTPATIENT SERVICES

Heritage Valley Health System, the third-largest healthcare system in
western PA, is seeking an outstanding candidate for Vice President,
Outpatient Services. This position is administratively responsible for
Cardiology, Laboratory Services, Diagnostic Imaging, Pharmacy, Cardiac
Rehab, Outpatient and Inpatient Rehabilitation and Registration Services
at Heritage Valley Health System. Successful candidate must have a
Master's Degree in Health Care Administration or related field and 5 yrs.
recent clinical experience in an acute care facility. Also required is 7-10
yrs. of progressive middle management experience. Previous experience
as a VP for Health Care Operations preferred along with Diagnostic
Imaging experience, six sigma training, and proficiency in Microsoft
Office.

We offer a very competitive salary, flexible benefits package, on site
parking, generous paid time off, and 403b match. Interested candidates
should submit resume along with salary requirement to:

Heritage Valley Sewickley, HR Department,
720 Blackburn Road, Sewickley, PA 15143;
fax to 412/749-7428; e-mail to
hvhssvh@hvhs.org or apply on line
at www.heritagevalley.org

Uniquely Connected. For life’

030 HERITAGE VALLEY

HEALTH SYSTEM

EOE

OPPORTUNITIES

Three nursing faculty positions available starting in the fall 2008 semester

» Regular full-time 10 months with benefits
» Located at Allegheny, South and Boyce campuses
» Applicants must have a master’s degree in nursing, a current

Pennsylvania RN license and clinical experience.

Please apply online at www.ccacjobs.com

We’re More than You Know

The associate’s degree in nursing (ADN) program at CCAC is the second
largest in the US with more than 1,100 students. Clinical experiences
are provided in more than 20 hospitals in Pittsburgh and surrounding
areas. The program is NLNAC approved and provides a variety of
learning experiences for students, including fall and spring semester
starts, evening/weekend classes and a fast-track program.

CCAC

EOE

hospitalnews.orge
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“The Master of Public Policy and Management Progranm:

at GSPLA offered me an immediate, tangible resonrce for
personal and professional development. I had the opportunity
1o explore topics that were specifically related to nzy work.”

Arita Gilliam, Schoo/ Health Coordinator, UPMC Shadyside

Let us help you design a master’s that works for you.

Visit gspia.pitt.edu/mppm.

University of Pittsburgh

Graduate School of Public and International Affairs

Our Reputation says it all !!!!

Come to learn mote « « «

Information Sessions

Provide:

» Overview of Accelerated 2" Degree BSN, RN
Options, 13 Master’s programs including Clinical
Nurse Leader, Doctor of Philosophy and Doctor of
Nursing Practice programs
Review of the application process
Helpful tips for completing your prerequisites and
application requirements
Financial aid information
Insight into the Pitt Nursing experience
Resources and support available to Pitt students

Thursday, April 3, 4:30 pm to 6:00 pm

CICL Multipurpose Room, 2nd floor Victoria Building
R.S.V.P. by phone: 412-624-2405 or by email: pittnurs@pitt.edu

University of Pittsburgh

School of Nursing

ursing.pitt.edn
1-888-747-0794
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Lake Erie College of Osteopathic
Medicine Makes Large Footprints

Continued from page |

“Our students have the choice of four path-
ways, depending on how they excel in
learning,” explains Dr. Ferretti. Three of the
pathways are traditional, four-year pro-
grams and include a system-based lec-
ture/discussion curriculum; small-group,
problem-based learning; and an individual-
ly-directed, independent study pathway.

The fourth pathway — the Primary Care
Scholars Pathway — is an accelerated, year-
round three-year program that LECOM
began this academic year. “This pathway
has generated a lot of interest,” notes
Hershey Bell, M.D., Associate Dean for
Faculty Development and Evaluation. To
gauge student interest, the College accept-
ed six students into this program in
October. Dr. Bell reports interest peaked
beyond expectations, with 30 students
expressing interest for the eight available
spots in next year’s program. The program
will be able to enroll 12 new students in its
fourth year of operation. “After that, if the
pathway is as successful as we think it will
be, we will open the program to accept
whatever number seems appropriate.”

Dr. Ferretti notes that one of the pri-
mary appeals of osteopathic medicine is
its focus on the patient first, then the dis-
ease. “The student going into osteopathic
medicine is philosophically driven to
include osteopathic manipulative treat-
ment as well as treating the mind, body,
and spirit of the individual patient. Over
the past 15 years, we have seen more of a
focus on prevention, which has always
been key to osteopathic medicine. Now
we are seeing this philosophy becoming
more commonplace.”

Because LECOM is a private institution
of learning, the College maintains afford-
able tuition. “We have one of the most
affordable tuitions — about $25,500 per year
— in the country for a private medical
school,” states Dr. Ferretti. “Affordability is
very important because the indebtedness of
a medical student can be in the realm of
$160,000, which could drive students from
practicing in primary care, for which there
is a huge need in the country.”

Dr. Bell notes all U.S. medical schools
face a big challenge in proving to the pub-
lic that high-quality medical care is a pri-
mary concern for medical educators.
“About a decade ago, a report stated that
hospitals and physicians were a major
source of error leading to patient death. As
a result, the entire medical profession is
being held more accountable to produce
only quality physicians. Here at LECOM we
have responded to that challenge by incor-
porating competencies into our curriculum
that specifically focuses on high quality
care and high-quality outcomes. We want
to ensure we produce students who will go
out there to practice medicine above and
beyond the standards. We are fortunate in
that we have the ability to offer these mul-

3

Dr. Hershey Bell

tiple learning pathways and flex our cur-
riculum to respond quickly to these new
trends and requirements in the profession.”

Dr. Bell notes the current generation of
students entering higher learning has never
known a time when there were no comput-
ers and therefore they have expectations in
terms of what a school will deliver within a
curriculum. “They expect technology,
innovation, and multiple platforms of
delivery,” he reports. “One example is how
we are responding to these expectations
through our distance education product
that allows us to offer online chat rooms,
discussion forums, and pod casts. If a med-
ical school can't offer these things, it is per-
ceived as anachronistic.”

LECOM is also developing a distance
education, core curriculum for its third-
and fourth-year students on clinical rota-
tions throughout the country. “This
assures that every student can access the
same curriculum, dialog with the same
professors, and see the same lectures
through pod casts,” explains Dr. Bell.
“This to me is one of the great challenges
in medical education and a challenge we
can meet because we were able to create a
strategic plan that suggested we needed to
think about these things. So, now we are
fortunate to be at the forefront of this
kind of educational delivery.”

Dr. Bell adds that it is important that
physicians live up to their oath to promise
to teach the next generation of physicians.
“The truth is that not every physician has
the skills to do that effectively. But through
our master’s degree program, we designed a
program to help physicians become better
teachers so they can become educational
leaders in their medical settings and in their
communities. Here at LECOM we strive to
be leaders in teaching physicians how to be
educators. Although we’ve been around for
only 16 years, we are already looked to by
the profession for leadership.”

For more information, contact Dr. Bell
at (814) 866-8458

“Here at LECOM we strive to be leaders
in teaching physicians how to be educators.
Although we’ve been around for only
16 years, we are already looked to
by the profession for leadership.”

hospitalnews.orge

— Dr. Hershey Bell
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The Journey to Improve Hospice Care in America

eadership begins at home. Before an
I organization can achieve leadership
status in its own industry, it must
promote leadership within its own work-
force. It must be fostered and encouraged
at all levels of the company. The business
will, in turn, benefit from the skills and
knowledge of the internal leadership,
therefore setting the stage for external
success.

Often leadership is associated with
only certain positions or titles. At times,
when asked to define a leader, the
employees will name the CEO.
Identifying the CEO as the sole leader
can greatly limit an organization’s poten-
tial by not letting leadership opportunities be pro-
moted throughout. Extending leadership opportuni-
ties throughout a work force helps elevate morale,
motivation, and communication.

The organization must be willing to encourage and
recognize leadership at all levels. Sometimes the
leader might change depending on the particular
needs of the business or the project. For example, a
social worker may be the leader of the hospice team
for a specific patient. That patient and family may
trust and confide in the social worker more than any-
one else. On another case it might be the nurse who
takes the lead.

On complex projects there may need to be more
than one leader — each directing their area of exper-
tise. When Family Hospice and Palliative Care start-
ed the renovations for the new Center for
Compassionate Care many people took on a leader-
ship roles — all vital to the success of The Center.
One person directed the physical renovations, anoth-
er spearheaded the Capital Campaign, while still
another lead the team with marketing and promo-
tion of The Center. By being able to accept and pro-

BY RAFAEL J. SCIULLO,
MA, LCSW, MS

mote many leaders, Family Hospice
and Palliative Care benefited great-
ly from the multiple leadership
roles.

A business can use many ways to
support leadership throughout its
workforce. First it must embrace
the idea that it is beneficial to have
numerous leaders. And it must be
flexible enough to let the leader-
ship change along with the organi-
zation’s needs. Family Hospice and
Palliative Care promotes leadership
through mentoring, communica-
tions, and the dissemination of
vision and key strategies. In addi-
tion, employees are empowered and their accom-
plishments are acknowledged. The Shining Star
Program allows employees to highlight the outstand-
ing work of their fellow colleagues — therefore laying
the groundwork for building leadership skills.
Thereby, Family Hospice and Palliative Care also
provides training and education so that employees
can move into leadership roles.

Promoting leadership roles from within is an
important component to the success of an organiza-
tion. Companies that nurture and encourage leader-
ship at all levels create a business that can expand
and can become a model for other organizations. An
organization that is able to have such a productive,
progressive internal structure is poised to become a
regional or national leader in the industry.

Rafael J. Sciullo, MA, LCSW, MS is the President and
CEO of Family Hospice and Palliative Care and Past
Chairperson of the National Hospice and Palliative
Care Organization. He may be reached at
rsciullo@familyhospice.com or (412) 572-8800.

Integrating Home
Healthcare into
the Hospitalist’s

Discharge Process

want the patient to go. After all, discharge is the ulti-

mate goal, indicating recovery and independence.
For the hospitalist, its where their patient responsibility
ends. Right?

There’s a new push for hospitalists to get more involved in
what happens to their patients after they leave the hospital.
A holistic approach to healthcare, integrating all aspects of
care from hospital to home, is proving to be beneficial to
everyone involved — the patient, physicians, and other care
providers.

Integrating a home healthcare agency, such as Celtic
Healthcare, into the discharge process shows to reduce the
likelihood of re-hospitalization and improve care transitions.
Discharge has been found to be the most unsatisfactory
aspect of hospitalization, and for older adults, can be highly
confusing and stressful. With Celtic Healthcare involved in
the process, the patient and the hospitalist can be less wor-
ried about the next steps.

At Celtic Healthcare, we make it simple to monitor patient
progress and care after the discharge process. Our goal is to
assure that all patients are being cared for according to pro-
tocols established in their prescribed treatment programs.

Most importantly, integrating Celtic Healthcare into the
discharge process enhances the well-being of the patient.
With Celtic’s state of the art technologies, including
Telehealth monitoring and proprietary, secure e-Portal
patient record access and communication for physicians, this
approach to comprehensive care and communication
improves patient satisfaction, which also reflects well on the
hospital.

Home. Its where both the patient and the hospitalist

Helping People Live

BLACKBURN'S (Pittsburgh)
301 Corbet Street
Tarentum, PA 15084

Phone: (724) 224-9100
Fax: (724) 224-9124

DIRECT INSURANCE BILLING

Hospital News

») BLACKBURN'S

Pharmacy Services
Rehab/Durable Medical Equipment
Medical Supplies
Respiratory Services
Bariatric DME
Support Surfaces
DME Service Center

800-472-2440

www.blackburnsmed.com

Life Better! ||
-

Capable
Intelligent

Since 1936

Busy
Focused

Advancing

BLACKBURN'’S (Erie)
308 East Sixth Street
Erie, PA 16507

Phone: (814) 454-2863
Fax: (814) 454-2706

WE ARE YOU

DELIVERY AVAILABLE chatham.edu

GRADUATE HEALTH

Determined

Knowledgeable
Disciplined

SCIENCE PROGRAMS

COLLEGE FOR GRADUATE STUDIES PROGRAMS

® Doctor of Physical Therapy

e Transitional Doctor of Physical Therapy

e Master of Arts in Biology

e Master of Occupational Therapy

o Master of Physician Assistant Studies

e Master of Science in Biology

e Master of Science in Counseling Psychology
e Master of Science in Nursing

COLLEGE FOR CONTINUING AND PROFESSIONAL
STUDIES ONLINE PROGRAMS

e Doctor of Nursing Practice

¢ Doctor of Occupational Therapy

i chathamuNIVERSITY

Woodland Road, Pittsburgh, PA 15232
800-837-1290 . admissions@chatham.edu
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complete senior care.

Golden LivingGenter — Monroeville
Offering Geriatric Enhanced Modalities
and Freedom Through Functionality therapy
programs, on-site rehab unit
4142 Monroeville Blvd. ¢ Monroeville, PA 15146
412-856-7570 e Fax: 412-373-4383

Golden LivingCenter - 0akmont
Offering Geriatric Enhanced Modalities
therapy program

26 Ann Street ® Oakmont, PA 15139

412-828-7300 e Fax: 412-828-2669

These facilities welcome all persons in need of its services and do
not discriminate on the basis of age, disability, race, color, national
origin, ancestry, religion, sex, or source of payment. GLS-01033-08

Golden Living ... providing

Drawing on more than 40 years of industry experience, Golden Living
supports living life to the fullest by offering high-quality senior care and
results-driven programs. With guidance from professional staff in an enriching
and independent environment, our residents are able to accomplish their
healthcare goals as well as build confidence in their abilities.

Give us a call today — we’d like to welcome you to a Golden way of life!

Golden LivingCenter — Murrysville
Offering Geriatric Enhanced Modalities and
Freedom Through Functionality therapy programs,
dedicated Alzheimer’s Care Unit

3300 Logans Ferry Road e Murrysville, PA 15668

724-325-1500 e Fax: 724-325-3859

Golden LivingCenter — Mt. Lebanon
Offering Geriatric Enhanced Modalities and
Freedom Through Functionality therapy programs
350 Old Gilkeson Road e Pittsburgh, PA 15228
412-257-4444 e Fax: 412-257-8226

www.goldenlivingcenters.com

living centers

Focus Your Energy on Healing

e =
v

SCHENLEY GARDENS

Comprehensive Outpatient
Rehabilitation Facility

Let the Comprehensive Outpatient Rehabilitation
Facility at Schenley Gardens coordinate your
individualized treatment. Free indoor parking is
provided. For more info., call 412-621-4200, Ext. 1014.

Therapies:

« Aquatic
+ Physical

+ Occupational

« Speech

3890 Bigelow Boulevard « Pittsburgh, PA 15213
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Services:

+ Nursing

« Psychological

« Respite Care

« Arthritis Pool Program

&

Rehabilitation

i

Therapists at Centers for Rehab
Services Known for Clinical
Excellence, Patient Satisfaction

BY VANESSA ORR

very day, changes take
Eplace in the medical

field that can make a
difference in the way
patients are treated. For this
reason, its vital that those
who practice medicine, or
provide one-on-one care to
patients such as physical and
occupational therapists, stay —
abreast of all of the innova- To
tions taking place. By taking
a leadership role, healthcare professionals
can not only educate and treat their patients
more effectively, but can provide the highest
quality of clinical excellence.

At Centers for Rehab Services (CRS), the
staff takes pride in providing patients with a
superior level of care. “Our physical and
occupational therapists are considered lead-
ers in their professions,” explained Regional
Director Tony Sanks. “Many of them hold
advanced degrees, and specialize in specific
areas such as women’s health, balance dis-
orders, neurologic disorders, hands and
general orthopedics. They may also partici-
pate in studies and research that furthers
their education.”

One of the qualities that Sanks looks for
when hiring new employees is their dedica-
tion to continuing education. “All of our
therapists are involved in continuing edu-
cation as a way to develop new skills and
learn new specialties,” he said. “This
enables them to provide their patients with
the most up-to-date treatments available.”
CRS also nurtures its highly skilled profes-
sionals through a commitment to advanced
specialty training, certification, and teach-
ing.

As a partner of UPMC and an affiliate of
the University of Pittsburgh, Centers for
Rehab Services is able to provide patients
with services at UPMC hospitals and long-
term care facilities, and patients can be seen

y Sanks

at more than 40 outpatient
locations throughout western
Penn-sylvania. Joint therapy
programs with the UPMC
Institute for Rehabilitation
and Research and the UPMC
Center for Sports Medicine
are also evidence of the
Centers continuing commit-
ment to provide progressive,
high-quality treatment.

In addition to staying at
the forefront of technology
and new techniques, the

staff at Centers for Rehab Services makes
patient care a priority. “When it comes to
customer services, I put us up in the top
echelon of businesses, including those that
are not in the medical field,” said Sanks.
“There are a lot of different personalities out
there, and many of the people we're dealing
with are injured or depressed; they don't
want to be there. But our staff is able to con-
nect with them and get them to work
towards specific goals. We treat everyone as
an individual, and its one of the reasons
that people come back.”

Staff at CRS also makes it a priority to
communicate with doctors and other
healthcare providers to ensure that every-
one works in conjunction to treat the
patient. “We want to make sure that the
doctors are getting what they want, and that
they know what we're doing,” said Sanks.
“We encourage multidisciplinary collabora-
tion.” Staft is also monitored and undergoes
utilization reviews to make sure that all
patients’ needs are met.

“When people are really into their profes-
sions, it shows right away,” said Sanks of
the caliber of CRS staff. “These are people
who are leaders both in their professions
and in their communities.”

For more information on Centers for Rehab
Services, visit www.centers4rehab.com or call
1-888-723-4CRS (4277).

Connecting Home and Health

Call us for a Complimentary
In-Home Assessment

Geriatric Care Management

Living Assistance Services
Homecare Nursing
Physical/Occupational/Speech Therapy
Medical Social Services
Registered Dieticians
Home Health Aides
Hospice & Palliative Care

A
CELTICHEALTHCARE
1-800-355-8894

www.celtichealthcare.com
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Chatham University
Professor Promotes

Best Practices
in India for
Lymphedema
and Lymphatic
Filariasis

BY APRIL TERRERI

ary Jo Geyer, Ph.D., had prepared
Mherself well for the opportunity of a

lifetime, which she welcomed
when it came knocking at her door. “I want-
ed to do some kind of international work
that was linked to a project I am very much
aware of — but one that a lot of people are
not aware of — and that is the problem of
lymphedema and lymphatic filariasis,” says
Dr. Geyer, assistant professor in the depart-
ment of physical therapy at Chatham
University.

Hands-On Exercise and

Massage Training

The opportunity that came knocking was
the 2007 grant from the Benter Initiative
Program. Dr. Geyer is the first recipient of
this grant that allowed her and five of her
students to travel to Vellore, India for two
weeks late last summer. They worked with
medical professionals affiliated with the
Christian Medical College and Hospital in
Vellore, which is a private medical college in
southern India with a worldwide reputation
for excellence, says Dr. Geyer.

One of the criteria for the grant is to cre-
ate educational experiences that would be
sustainable for students and faculty.
“Nationally, physical therapists are expand-
ing their sphere of influence and as the
demographics in the US shift multi-cultural-
ly, there is a greater emphasis on training in
cultural diversity and cultural competence. I
thought this opportunity would be a won-
derful experience for our students doing a
service learning project,” Dr. Geyer explains.

Over 120 million people worldwide have
lymphatic filariasis, which is endemic to 83
tropical and subtropical regions. Lymphatic
filariasis is the second-leading cause of
chronic disability worldwide. The disease is
caused by mosquito-borne parasites that
find their way into the human body, where
they can live and reproduce for up to 40
years. Geyer linked the Benter Lymphedema
Project to the morbidity management phase
of the World Health Organization’s Global
Program to Eliminate Lymphatic Filariasis.
This is the largest public health campaign
ever in the world. Bill Gates funded this pro-
gram with $250 million, and Merck and
GlaxoSmithKline also are funding portions
of the program.

The gold-standard skill for treating people
with lymphedema is a hands-on process
known as complex decongestive therapy
consisting of skin care, massage called man-
ual lymph drainage-compression, and exer-
cise, explains Dr. Geyer. “Our approach was
a train-the-trainers process for physicians,
nurses, and physical therapists. At the same
time my students were helping with the
training, they were also learning themselves.
In addition to the primary care training, we
offered training in WHO’s community-based
approach.”

Dr. Geyer says the opportunity to teach in
the community-based approach was ‘power-
ful.” “We taught the informal caregivers, plus
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the nurses who actually go out into the com-
munity to do the basic intervention.” She
has received reports back from Vellore that
this effort has grown significantly into a larg-
er effort to help the medical professionals
there get the kinds of supplies they need to
continue the work she began in care man-
agement. “They will keep the advanced
skills intact and continue to teach others.
The biggest emphasis is on the community
home-based care, where they teach care-
givers to do hygiene primarily, along with
elevation and exercise techniques.”

Teaching Best Practices

India was the first choice of where to do
this work, as about 40 percent of all the
cases worldwide of lymphedema filariasis
exist here. The disease is commonly found
in sub-tropical and tropical areas where poor
sanitation conditions offer the perfect breed-
ing ground for mosquitoes. Mosquito vec-
tors transmit the disease. When people don't
have money to buy bed nets or bug repel-
lent, their chances of being bit are height-
ened, explains Dr. Geyer.

When the larva enters the body, it crawls
into the hole a mosquito has made in the
skin and the larva sets up house inside the
human lymphatic system. “When children
are bitten, they usually don't develop the
manifestations of the disease until adoles-
cence because it takes time for the worms to
develop, hatch, and grow,” Dr. Geyer
explains.

The disease attacks primarily the lower
extremities and genitals, causing bodily dis-
figurements from the high-protein fluid
trapped in the tissues. Elephantiasis is the
most severe manifestation, causing the
affected area to swell and grow hard.
“Elevating the affected limb helps reduce the
net fluid leaking into the tissue,” explains
Dr. Geyer. “Since the worms live in the lym-
phatic system — or the immune system —
patients become immune-suppressed and
contract super infections on their skin that
causes high-fever lymphatic attacks.
Keeping their skin clean prevents infections
that exacerbate the lymphatic damage.”

One woman Dr. Geyer and her students
treated was in her 60s and had been suffer-
ing from elephantiasis for 30 years. “She
impacted all of us. She slept on a concrete
slab outside her tiny house and she didn't
have anything on which to elevate her leg.
She had to walk one-quarter mile to get
water from a pump so she could clean her
leg. Not only did she have no money for
soap, but also she had no private bathroom.
When my students saw all of this, they real-
ized that even the basic interventions for
these people are quite an effort.”

Physical therapy approaches to this dis-
ease incorporate a four-step best-practices
technique. First, the skin must be kept clean
and supple and care should be taken to keep
the affected area from being injured.
“Because of the increased fluid, it takes a
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Kristen Carlin teaches diaphragmatic breathing.

longer time to eliminate the bacte-

ria and other byproducts of metab-
olism. It also makes it difficult for
nutrients to diffuse to the surface of
the skin,” explains Dr. Geyer.

The second step is to teach massage tech-
niques, which essentially moves the lymph
from the affected part through the existing
lymphatics left in the body. “So you are re-
routing it from one part of the body to
another part of the body using massage
techniques, which are very specific and
require additional training,” Dr. Geyer says.

The third step requires compression by
wrapping the affected area to keep the
lymph reduced. Over a short period of time,
there is a dramatic reduction and the fibrot-
ic changes in the tissues disappear, notes Dr.
Geyer. Finally, patients learn how to exercise
and that they must wear compression gar-
ments or bandages for the rest of their lives.

Although medications kill the larva so it
cannot be transmitted, it takes a minimum
of five years to get an effective dosage. This
is because the medication kills the larva in
the bloodstream, but it doesn’t kill the
worms, which continue to reproduce for a
number of years.

Life-Changing Experience

Dr. Geyer first got interested in this kind
of work when she was treating lymphedema
patients in a small community hospital in
Butler in 1990. “But we did not have any
training in physical training that made any
sense in treating these patients properly. So I
began to read a lot on the subject and took
courses from a renowned instructor in pri-
mary manual lymph drainage. 1 felt this
kind of training should be included in our
PT curriculum here at the university so stu-
dents get an understanding of what is the
right thing to do.”

This experience has led to Dr. Geyer’ par-
ticipation in WHO’s Working Group on

Female patient with elephantiastic leg.

Wound and Lymphedema Management in
Resource-Poor Setting, which is currently
developing clinical practice guidelines to
standardize treatment across a variety of
conditions where wounds and lymphedema
are common — such as leprosy, lymphatic
filariasis, diabetics, and buruli ulcers.

Dr. Geyer admits her experience has real-
ly changed her life. “This is what I will do
for the rest of my life. The experience there
has opened a lot of doors for me.” One of
those doors will take her to Tanzania in
April, where she will attend a global alliance
meeting to review the results of the mass
drug administration. Another opportunity
will take her to Africa in June, where she
will participate in a footwear workshop to
help people with lymphatic filariasis as well
as diabetic foot ulcers and leprosy.

Dr. Mary Jo Geyer can be reached at
(412) 365-1831.

at Shadyside, Ltd.

The Residence for Renal Care is the first nursing home in
the country to specialize in Residential Dialysis and Renal

Disease Management.

Hemodialysis and Peritoneal Dialysis are provided in the
evening, while the patient is resting in their bed at our 64

bed facility.

Medical Management for patients with diabetes, hyper-
tension and renal diseases, as well as other diseases of
aging, are provided by a team of internal medicine physi-

cians, nephrologists, registered nurses and dietitians.

Our comprehensive services are expanded by an in-
house Rehabilitation Department, Wound Management
Team and our special blend of renal friendly ice cream.

412-661-8000
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Looking For A New

Direction in Health Care?

PHARMACY OFFERS

* More prestige

You're well-educated, ambitious

and stuck in a job that just doesn’t
fit any more. As you consider * More challenge
* More work-life balance

our next career move, why not
Y ) Wity * More job security

comsider a career that offers more?

* More financial rewards

Duquesne University’s Weekend Pharm. D.
Program is developed especially for those who've
already earned a college degree and are seeking
a fast track to a new profession.

The first of its kind in the nation, the program
delivers a complete curriculum in a convenient,
year-round format of weekend classes.

The Weekend Pharm. D. program is flexible
enough for working adults, comprehensive
~enough to prepare students to become Doctors
of Pharmacy in three and a half years.

* . To find out how you can prepare to join the

—— =1 nation’s third largest health care profession,
contact the Mylan School of Pharmacy at
412.396.1273.

Fall cohort forming soon. Call now for details!

DUQUESNE
UNIVERSITY

MYLAN SCHOOL OF PHARMACY

www.pharmacy.duq.edu/we.html

Liken

HealthWCare

The region’s

most trusted

source for
care in

the home.

Liken Health Care’s goal is to provide superior service while
enhancing the independence, comfort, and dignity of our
clients. Our Companions, Aides, LPNs, and RNs have been helping
individuals at home for over 30 years in Western Pennsylvania with:
bathing, personal care, overnight care, mobility, meals, light house-

keeping, medication, and more.

Call for a free assessment and more information,
or visit our Web site:

412-816-0113 | www.likenservices.com
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The Issue Not the Instance

ealthcare organiza-
tions have a number
of internal and exter-

nal customers. Employees
are forced to juggle more
and more responsibilities
while trying to keep every-
one happy. It is inevitable
some of these customers will
end up dissatisfied.

When we miss an internal
deadline or fail to hit a goal,
what do we say to our boss?
When our service is lacking,
what do we tell the patient,
family member or referral
source?

“We were crazy busy and things got
pushed back a little bit.”

“(Insert supposed crisis) happened so I
had to spend time fixing it.”

“He was a difficult patient. He was impa-
tient and rude.”

“(Name) was working on that and I had
to wait for her to finish it.”

“(Referral source) likes (competitor) bet-
ter so we lost the referral.”

And the list could go on...

Sometimes legitimate roadblocks keep us
from meeting deadlines, being on time or
reaching our goals. However, bosses, peers
and patients are often frustrated and per-
ceive the responses as excuses rather than
reality.

Why the disconnect?

It could be the focus is on the instance
rather than the issue.

If internal and external customers are
continually disappointed or you regularly

BY DAVID M.
MASTOVICH, MBA

miss deadlines or goals, it
doesn't really matter what
happened in the most
recent instance. The issue is
you do not deliver what you
promise. After the fact, time
is wasted rationalizing with
phrases like “We were crazy
busy,” and self improve-
ment opportunities are lost.

You obviously need to
attempt to fix ‘the instance’
as soon as possible. But,
more importantly, you need
to concentrate on the issue
— the reason why deadlines
aren’t met or customer service is lacking—
and how to improve your skills in this area.

Set clear, specific targets and prioritize
activities to achieve goals and meet dead-
lines. Follow-up with your boss, peers, and
subordinates to make sure milestones with-
in the action plan are being met. Listen to
the customer and provide value added ser-
vice when something doesn’t go as well as
expected.

And, stay away from those tired, old
excuses.

The next time you are asked why some-
thing didn’t go as planned, take personal
responsibility and focus on the issue not
the instance.

David M. Mastovich, MBA, is the
president of Massolutions, a Pittsburgh
based strategic marketing firm.

He can be reached at

info@massolutions.biz or
(412) 201-2401.

New Software Making Blood Collections
More Accurate and Efficient

Memorial Medical Center’s Laboratory recently adopted the Sunquest
Collection Manager, a new software system that automates many of the specimen
collection processes. This new system helps to ensure positive patient identifica-
tion, more efficient specimen gathering, and printing specimen labels at bedside,
even for extra tubes collected before orders are place.

“By using this new computer software and barcode technology on in-patients,
we've eliminated the potential human error that can occur when a health care
professional is collecting blood from patients,” says Lary Koval, Director,
Laboratory and Courier Services, Memorial Medical Center.

The application works on a portable handheld computer that accesses the
Laboratory database via a wireless network. The ability to scan the barcode on a
patient’s armband enables accurate, safe scanning of the patient collection infor-
mation and permits patient bedside label printing.

IF YOUR CONFIDENTIAL
RECORDS FELL INTO
THE WRONG HANDS...

Today more than ever, it’s no longer adequate to simply throw confidential
records away — they must be thoroughly destroyed. When it comes to main-
taining document security, Allegheny Records Destruction Service is the
choice of medical facilities throughout Western Pennsylvania.

For more information, please call

1-800-245-2497
or visit www.alleghenyshredding.com
ALLEGHENY
RECORDS DESTRUCTION
SERVICE

Old William Penn Hwy East
Delmont, PA 15626
724-468-4300 Fax:724-468-5919

solutions@alleghenyshredders.com
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LEGAL HEALTH UPDATE

Expansion of FMLA to
Affect Healthcare Institutions

en President
Bush signed the
National Defense

Authorization Act (NDAA)
early this year, it marked the
first ever expansion of the
Family and Medical Leave
Act (FMLA).

NDAA says that employees
who need time off to care for
a recovering service member
are eligible for up to 26 weeks
within a single 12-month
period, more than twice as
long as the standard 12 weeks
of FMLA leave.

As labor-intensive operations, most
healthcare institutions and physician prac-
tices will likely have to respond to employ-
ees seeking time off under the expanded
FMLA.

The new law defines recovering service
member as a member of the armed forces
who falls ill or is injured during active duty,
and as a result is unable perform his or her
duties. To qualify for leave, the employee
must be the spouse, parent, child or nearest
blood relative of the injured service mem-
ber. NDAA defines “serious injury or ill-
ness” to mean “an injury or illness incurred

BY ANTOINETTE OLIVER

by the member in line of
duty on active duty in the
Armed Forces that may ren-
der the member medically
unfit to perform the duties
of the members office,
grade, rank, or rating.” This
expansion of the FMLA
thus applies to all service
members no matter where
they are serving, including
in the United States.

Under the FMLA,
employers can require
employees seeking leave to
provide a certification from a health care
provider attesting to the serious health con-
dition of the employee or family member.
Under the NDAA amendments to the
FMLA, employers may require such a cer-
tificate from the service member’s health
care provider.

An employee also can get leave because
of “any qualifying exigency” that arises out
of a family member’s service in the Armed
Forces or because a family member is called
to duty. A family member under this provi-
sion is limited to spouse, parent or child.
Employees who take leave for this “qualify-
ing exigency” reason will be entitled to 12

weeks of FMLA leave. The Department of
Labor has not yet announced regulations
defining “qualifying exigency”, but employ-
ers must act in good faith to comply with
the provision until the regulations are
released.

When an employee is seeking leave
because of a “qualifying exigency” arising
out of the service member’s being called up
for active duty or being on active duty in a
contingency operation, the employer may
require that such an absence be supported
by a certification, but again, DOL has to
develop a regulation for employers to know
what, if anything, they can require from
employees to prove that this type of FMLA
leave is warranted.

The amendments are effective immedi-
ately, so healthcare institutions and physi-
cian practices should update their hand-
books and company procedures to comply.
It is also important that healthcare employ-
ers train supervisors and human resource
staff on the new rights that employees now
have under the FMLA.

Antoinette Oliver, an employment law attor
ney with the Pittsburgh law firm of Meyer,
Unkovic & Scott LLS, can be reached at
aco@muslaw.com.
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wo of the most frequently used
Tstrategies in a bear market are

shorting stocks or ETF’s and buying
bear market funds. To determine if these
strategies will lead to better performance
in a down market, we need first to exam-
ine a few basic concepts of risk and return.

Shorting stocks and buying bear market
funds are “market timing” tools, which
means that one would have to know the
future direction of the markets to effec-
tively use them. Yet a look at the month-
to-month pattern of market activity over
years reveals that there is no discernable
pattern of behavior on a month-to-month
basis for the U.S. stock market.

Let’s examine the serial correlation of
large company stock returns. Serial corre-
lation is the correlation of a variable with
itself over successive time intervals.
Technical analysts use serial correlation,
also called autocorrelation, to determine
how well the past price of a security pre-
dicts the future price. A series of returns
with a serial correlation near 1.0, for
example, would be highly predictable
from one period to the next and indicative
of a trend. If the serial correlation is near
—1.0, the series is highly cyclical. If the
serial correlation is near 0, then the series
has no predictable pattern, which Roger
Gibson for one describes as “a random
walk.”

For the period 1926 — 2005, the serial
correlation of large company stock returns

vestors' LLab

Investing in a Bear Market

is 0.03. This data would
indicate that we have
absolutely no way to pre-
dict the short-term behav-
ior of the market based on
the past returns for large
company stocks.

While not predictable in
the short-term, the U.S.
large company stock mar-
ket has a clear positive
bias for growth. Take the
movement of the S&P 500
since the end of 1968, a
period in which the S&P
enjoyed compounded
average annual return of 10.33%. During
this period, there were 358 positive 12-
month periods and 100 negative 12-
month periods. The best 12-month return
was 61.18% and the worst was —38.94%,
occurring during the 12-month periods
ending June 1983 and September 1973
respectively.

That said, I think its important to
examine the performance of bear market
funds to gain a clear understanding of
what they bring to the table. For this we’ll
turn to Morningstar, the mutual fund
tracking service. Morningstar tells us that
there are 111 “bear market” funds to
choose from. This data provided by
Morningstar covers the period of January
1, 1994 through January 31, 2008. On a
year-by-year basis, bear funds had 11

BY PAUL BRAHIM, to
CFP® AIFA®

years of negative returns and
just 4 vyears of positive
returns.

The temptation 1is to
believe that we can some-
how predict when to add
these tools to our portfolio
and when to take them away.
To understand the difficulty
in this task, I would suggest
that an investor flip a coin
and then use that experience
accurately  predict
whether heads or tails will
come up on the next flip. I
think all would agree that it
couldn’t be done with any real consisten-
cy. That's the notion of serial correlation.

Finally, I think it’s important to address
risk versus return. Bear funds as a whole
have substantially more risk, as measured
by standard deviation of return than the
S&P while producing substantially less
return.

What about shorting stocks or ETFs?
Short selling is the practice of borrowing
and then selling securities you don’t own,
in the hopes of buying them back at a
lower price. When you return the bor-
rowed securities, youwve profited on the
differential between the sell price and the
buy price. There is a limit to your profit,
though. Once the stock goes to zero, there
are no more profits on the short. If the
stock goes up, however, your loss is theo-

retically unlimited. And lets not forget
about the costs of short selling, including
margin interest, the cost of selling the
shares and the cost of buying them back.
In short, we see short selling as a form of
expensive market timing that has unlimit-
ed downside risk.

Each time the markets become volatile
these bear tools surface and people who
fancy themselves as seers tell us about the
strategies we could have used. I chose the
word could because in fact these tools are
best used before the market declines.
Unfortunately, you don’t know that until
after the fact.

Investors are better served diversifying
asset classes and the securities within
those asset classes. They should periodi-
cally rebalance portfolios back to their tar-
get allocation to manage risk. Investors
should establish long-term strategies that
are realistic with respect to capital market
returns and not try to get more from the
market than it can actually deliver.
Invariably, most investors, professionals
or not, who try to time the market will be
caught on the wrong side of a “trade” and
suffer the pain of substantial loss.

Paul Brahim, CFP® AIFA®, Managing
Director, BPU Investment Management, Inc,
can be reached at
pbrahim@bpuinvestments.com
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A band aid on your knee, sealed
| with a kiss. Now it’s your turn.

. We can help with dependable and affordable in-home care

for seniors.

" . Services tailored to your needs: e Alzheimer's and dementia care
¢ Companionship
* Bathing & grooming assistance e Up to 24-hour care
* Meal prep and clean up

¢ Medication reminders

¢ Laundry and linen changing

CALL US TODAY FOR YOUR FREE

(724) 834-5720

www.SeniorHelpers.com

¢ Errands and transportation

Insured, bonded and
RN supervised

Senior
elpers’

Caring Jn-Home Comparnions

ASSESSMENT:

Over 35 years of providing quality
care to older adults in Allegheny County.

Home Care Services for older adults
provided in their own home include:
* Personal Care « Companionship
* Bath only Service (one hour)

For more information:

412.247.1446

or visit us at
www.eaas.net

Q/J } Eastern Area
Adult Services

Serving You in Your Community
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DATEBOOK:

April 16
Living With Grief: Children and

Adolescents National Teleconference

Living With Grief: Children and Adolescents
National Teleconference will take place on Wednesday,
April 16th from 1:30 to 4:00 p.m. This teleconference
will focus on the experience of grieving children and
adolescents and ways professionals and parents can
best support them. Being shown at Family Hospice and
Palliative Care's Center for Compassionate Care at 50
Moffett Street, Mt. Lebanon. For reservations, call

(412) 572-8829.

May 20-23
HIMSS Asia Pac Conference

Designed to be dynamic and interactive, the HIMSS
AsiaPac Conference & Exhibition will engage partici-
pants in thought-provoking discussions and offer ways
to experience technology applications firsthand. For

more information, visit www.himssasiapac.org.

May 4-7
25th Annual VHA
Leadership Conference

More than 1,500 hospital executives are expected to
attend VHA's 25th Annual Leadership Conference: The
Power of Innovation, in Philadelphia, May 4-7. For

more information, visit www.vha.com.

The Kiddie Tax Continues to Grow

nder the Small
Business and Work
Opportunity Tax Act

of 2007, a tax law passed
earlier this year, Congress
extended the reach of the so-
called “kiddie tax.” Now this
onerous tax provision might
begin to affect physicians’
families with children well
into their twenties.

May 16

I5th Annual Nursing Horizons Conference

The 15th Annual Nursing Horizons Conference, Best
Practices in Patient Safety: Sharing the Evidence, will
take place May 16, 2008 at the University of Pittsburgh
School of Nursing, 3500 Victoria Street, First Floor. The
target audience is clinicians, educators and managers in
clinical and academic settings. For more information,
contact (412) 624-3156 or chb30@pitt.edu.

June 9-11
National Results Management

Spring 2008 Conference

On June 9-11 at the Pittsburgh Airport Crowne Plaza
Hotel, Results Management’s Spring 2008 Conference
will feature six outstanding consultants as problem-
solvers for NHAs and department heads in nursing,
pharmacy, personnel, and finance at America’s foremost
long term care conference. They will address the topics
selected as most important to long term care by vote of
LTC administrators.

This conference will also be held May 19-20 at the
Harrisburg East Holiday Inn.For more information, call
Results Management at (412) 216-9557.

June 17-20
CMSA’s 18th Annual

Conference & Expo

The 18th Annual Conference & Expo of the Case
Management Society of America (CMSA) will be held
in Orlando, Florida, June 17-20 at Rosen Shingle Creek
Hotel & Golf Club. The theme is “Go Beyond
Expectations, Find the Balance, Raise the Standard —

Presented by

PITTSBURGH

TRANSPORTATION

Engage Case Management.” For complete program and
online registration information, please visit
www.cmsa.org/conference.

September 5-6
2008 Hospice and Palliative Nurses

Association Clinical Practice Forum

The Hospice and Palliative Nurses Association
(HPNA) is very proud to offer the 2nd Clinical Practice
Forum, “Caring for People Who are Not Like Me.”, on
Friday, September 5 and Saturday, September 6 at the
Hilton Pittsburgh Hotel. This course is designed for
practicing hospice and palliative registered nurses and
any other professional nurses. For more information,
call (412) 787-9301 or visit www.HPNA. org.

September 9-11
21st Annual Healthcare Facilities
Symposium & Expo

The 21st Annual Healthcare Facilities Symposium &
Expo will take place September 9-11, 2008 at the Navy
Pier, Chicago. The Healthcare Facilities Symposium &
Expo (HFSE) is the longest running event focused on
how the physical space impacts the delivery of health-
care. Facility Managers & Planners, Consultants,
Architects, Planning & Construction Professionals,
Interior Designers, Product & Service Providers,
Executive Healthcare & Operations Management will
meet for three days to discuss, learn about and share
today’s design, construction and operational chal-
lenges. HFSE truly brings together today’s evolving
marketplace. Visit www.hcarefacilities.com for com-
plete event information or call (203) 371-6322

Health Policy Institute
Governance Briefing
Spring 2008 Final Briefing

other words, you can't avoid
the kiddie tax just because
you are no longer claiming
the child as your dependent.

Keeping this change in
mind, here are several possi-
ble ways to reduce the
impact of the kiddie tax.

e Monitor your childs
investment income. If you
are careful to stay below the
$1,700 fault line, you will

Friday, April 4, 2008
8-8:15 AM Registration
8:15-9:30 Briefing

The Excellent Healthcare Board:
A Bond Rating Agency’s Perspective

Jeff Schaub, Senior Director Healthcare Group, Fitch Ratings

Normally, income is taxed
to the person who receives it
at his or her ordinary
income tax rate. However,
unearned income received by a child may
be taxable at the top marginal tax rate of the
child’s parents to the extent it exceeds an
annual threshold. In other words, instead of
being taxed at a child’s low tax rate (usually
either 10% or 15%), the effective rate on the
income may be as high as 35%.

The annual threshold is adjusted for infla-
tion. For 2007, the limit is $1,700, which is
unchanged from 2006. The first $850 is tax-
free; the next $850 is taxed at the 10% rate.
The tax only applies to unearned income
(such as capital gains, dividends and inter-
est). Any other income your child earns is
exempt from the kiddie tax.

Prior to 2006, this kiddie tax provision
only applied to children under the age of
14. Then a major tax law passed last year
raised the age limit to age 18. Now the new
law extends the kiddie tax to older chil-
dren.

Beginning in 2008, the age limit is
increased to age 19 or age 24 for full-time
students. These higher age limits apply if
the child doesn’t have earned income equal
to half of his or her annual support. In
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BY PAUL RUDOY,
CPA/PFS

not have any kiddie tax
problems at tax return time.
For instance, in 2008 you
might buy CDs for the child that will not
mature until 2009.

e Emphasize tax-deferred investments.
Instead of investments that produce current
income, shift more of your child’s portfolio
into long-range vehicles such as growth
stocks. Similarly, if you buy U.S. Savings
Bonds in the child’s name, he or she doesn’t
have to pay any current tax.

e Employ your own child if you're in a
position of authority. Since the wages are
earned income, the kiddie tax doesn't apply.
Assuming the child is paid a reasonable
amount for the services actually performed,
the business can deduct his or her salary.

Despite the new law change, you may be
able to avoid dire tax consequences with
astute advance planning. Seek professional
advice for your own family.

Fitch Ratings, a Nationally Recognized Statistical Rating
Organization, is acknowledged by authorities around the world. Dual-
headquartered in New York and London, Fitch operates offices and
joint ventures in more than 49 locations and covers entities in more
than 90 countries. Mr. Schaub joined Fitch’s healthcare group in
1993 and is a senior director in Fitch Ratings’ public finance
department based in NY and head of Fitch’s healthcare ratings group.

1
Health Policy Institute Governance Briefing

of 5th Avenue and Bigelow Boulevard in Oakland. Ample parking is availab|
nearby at Soldiers & Sailors parking garage and metered parking.

30 am, Friday, April 4, 2008

Online: www.healthpolicyinstitute.pitt.edu

Phone: 412-624-3675

E-mail: friede @pitt.edu

FAX: 412-624-7747

Mail: HPI, GSPH, University of Pittsburgh, 130 DeSoto St, Pgh 15261
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Live webcast can be viewed at http://mediasite.cidde.pitt.edu
Click on “Live Webcasts” link. Use Windows Media Player 9 or newer. View
past briefings at http://www.healthpolicyinstitute.pitt.edu/briefinglist2.htm

Sustaining Funders: Highmark Blue Cross Blue Shield, UPMC

Gold Level Funders: — Heritage Valley Health System, West Penn Allegheny Health System

Silver Level Funders: Butler Health System, The Children’s Institute, Gateway Health Plan, Pietragallo,
Bosick &Gordon, Presbyterian SeniorCare; Roy A.Hunt Foundation
Babst/Calland/Clements/Zomnir, Baptist Homes, BBR Services, Bentz Law Firm,
Buchanan Ingersoll & Rooney, Eckert Seamans Cherin & Mellott, Ernst &

Young, Hospital Council of Western Pennsylvania, Matis Baum Rizza O’Connor,
MclIntyre Hartye & Schmitt, Mercy Hospital of Pittsburgh, Meyer Darragh Buckler
Bebenek & Eck, Thomson Rhodes & Cowie, Paul Winkler

Paul Rudoy, CPA/PFS, a partner at Horovitz,
Rudoy & Roteman, has over 20 years experi-
ence in strategic consulting, tax and wealth
management for high net worth individuals
and closely held businesses. He can be
reached at pkrudoy@bhrrcpa.com.

OtherFunders:

Location: University of Pittsburgh’s William Pitt Union on the first floor, corner

le

Briefings are free. Registration is required and available through these options:

Health Policy Institute, University of Pittsburgh, Graduate School of Public Health, Pittsburgh 15261
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EOURGE DIRECTORY

Contact Margie Wilson fo find our how your organization or business can be featured in the Hospital News Resource Directory.

If your organization is looking for a way to get the word out to over 36,000 health care professionals every month,

then our Resource Guide is right for you! Call (724) 468-8360 today!

HOSPITALS
[

Kindred YHospitals
of Pittsburgh

Telemetry ¢ Respiratory Therapy
Wound Management ¢ Nutritional Services
Surgical Services ® Ventilator Weaning
Daily Physician Visits ¢ Pulmonary Rehab
Physical, Occupational and Speech Therapies
Subacute Rehabilitation Unit (North Shore)

Kindred Hospital Pittsburgh
For referrals and admissions, call:
412-494-5500 ext. 4356

Kindred Hospital Pittsburgh — North Shore
For referrals and admissions, call:
412-494-5500 ext. 4356

Kindred Hospital at Heritage Valley
For referrals and admissions, call:
412-494-5500 ext. 4356

www kindredhealthcare.com

DRUG ADDICTION/
ALCOHOLISM TREATMENT

GATEWAY REHABILITATION CENTER

Gateway Rehabilitation Center provides treatment for adults, youths,
and families with alcohol and other drug problems within a network of
inpatient and outpatient centers located in Pennsylvania and Ohio.
Services offered include free evaluations, detoxification, inpatient, partial
hospitalization, intensive outpatient, outpatients counseling, and halfway
houses. Comprehensive school-based prevention services offered.
Employee assistance program (EAP) services available. Visit www.gate-
wayrehab.org or call 1-800-472-1177 for more information.

EMPLOYMENT DIRECTORY

BRIGHTSTAR HEALTHCARETM

24-7 BrightStar Healthcare is a woman-owned staffing company that
provides supplemental staff to corporate and private duty clients. We
are able to provide healthcare professionals ranging from nurses to
medical receptionists to PT and OT, as well as non-medical caregivers.
We are available to our clients 24 hours 7 days a week, serving the
South Hills and Greater Pittsburgh areas. Our office is located at 300
Mt. Lebanon Blvd. Suite 210A Pittsburgh PA 15234. Contact us at
(412)561-5605 or email Pittsburgh@247brightstar.com

INTERIM HEALTHCARE SERVICES
Offers experienced nurses the opportuni-
ty to practice their profession in a variety
of interesting assignments - from health
facility staffing to home care and private
duty. Full- or part-time - the professional
nursing alternative throughout southwest-
ern Pennsylvania.

Krisha Konton

Recruiter

1789 S. Braddock

Pittsburgh, PA 15218

800-447-2030

PRESBYTERIAN SENIORCARE
As this region’s premiere provider of living and care options for older
adults, Presbyterian SeniorCare offers a wide variety of employment
opportunities—all with competitive wages and comprehensive bene-
fits—at multiple locations throughout southwestern Pennsylvania. As
part of its philosophy of Human Resources, PSC strives to develop a
rewarding work environment that is rich in interdepartmental coopera-
tion and that recognizes the value of each individual employee.

Human Resources Department,

1215 Hulton Road, Oakmont, PA 15139

412-826-6123 or call our “Job Line” 412-826-6080

ST. BARNABAS HEALTH SYSTEM
RNs, LPNs, Home Care Companions
St. Barnabas Health System is comprised of a 172-bed skilled nursing
facility in Gibsonia, a 47-bed skilled nursing facility and a 102-bed
assisted living facility in Valencia, an outpatient Medical Center and
three retirement communities. RN and LPN positions available at the
two nursing facilities. Home Care Companion positions are available
to assist our Retirement Village and community clients with daily liv-
ing and personal care needs. Earn great pay and benefits now.
Fantastic country setting, convenient drive from Pa. Turnpike, Rts. 8
& 19, Interstates 79 & 279.
Margaret Horton, Director of Personnel, 5830 Meridian Road,
Gibsonia, PA 15044 ¢ 724-443-0700 ext. 5558

EXTENDED CARE
& ASSISTED LIVING

ASBURY HEIGHTS

For almost a century, Asbury Heights, operated by United Methodist
Services for the Aging, has been providing high-quality compassionate
care to older adults in Southwestern Pennsylvania. Asbury Heights is a
faith-based, non-profit charitable organization, located in Mt.
Lebanon. Through various accommodations, services and amenities,
the needs of independent living residents can be met. For residents
requiring more care, the continuing care community also offers assist-
ed living, nursing and rehabilitative care, Alzheimer’s specialty care
and adult day services. The Health and Wellness Center is headed by a
board certified, fellowship trained geriatrician. Residents may be treat-
ed by on-site specialists or retain their own physicians. Rehabilitative
therapies are also available on-site. A variety of payment options are
available to fit individual financial situations. The application process
is very quick and easy and does not obligate the applicant in any way.
For more information, contact Joan Mitchell, for Independent Living;
Suzanne Grogan for Nursing Admissions; or Kelley Ames for Assisted
Living at 412-341-1030. Visit our website at www.asburyheights.org.

BAPTIST HOMES OF WESTERN PA

Baptist Homes has been serving older adults of all faiths on its
campus in Mt. Lebanon since 1910. Our mission is to offer a
full continuum of enriched living, compassionate care, and
benevolence to a broad spectrum of individuals. Our continuum
is accredited by the Continuing Care Accreditation Commission
(CCAC), and serves almost 300 adults with skilled and inter-
mediate nursing care, short-term rehab, Alzheimer’s care,
assisted living/personal care and HUD independent living. In
addition, our residents have access to a full range of rehabilita-
tive therapies and hospice care. Baptist Homes is Medicare and
Medicaid certified. For more information visit our website at
www.baptisthomes.org or arrange for a personal tour by calling
Holly Schmidt or Kim Herceg, Admissions Coordinators, at
412-572-8247. Baptist Homes is conveniently located at 489
Castle Shannon Boulevard, Pittsburgh PA 15234-1482.

COMMUNITY LIFE

Living Independently For Elders

Community LIFE is a non-profit program that offers all-inclusive care
that goes beyond the traditional boundaries of elder care. It allows
seniors to remain in the community, maintain their independence, and
allows them to enjoy their golden years at home. Community LIFE
provides older adults with fully integrated and coordinated health and
social service, usually at no cost to qualified individuals. Participants
in the program are transported to our day health center on an as-need-
ed basis, to receive healthcare and social services, meals, and partici-
pate in various activities.

The LIFE Center is staffed by a geriatric physician, RN’s, physical
and occupational therapists, dietician, social worker, and aides, and
includes a medical suite for routine exams and minor treatments, some
emergency care, therapy areas, dining /activity space, personal care
area and adult day services. Community LIFE offers complete, coordi-
nated healthcare for the participant, including all medical care, full pre-
scription drug coverage, rehab therapies, transportation and in home
care. If you or someone you care about is having difficulty living in the
community, then call Community LIFE at 866-419-1693.

GOLDEN LIVINGCENTER —
MT. LEBANON

Golden Living ... providing complete senior care.

At Golden LivingCenter — Mt. Lebanon, we believe that for seniors
to live life to the fullest, they must receive the highest-quality services.
Professional, 24-hour care is provided in a comfortable and inviting
setting. Our residents participate in a variety of results-driven pro-
grams that help them reach their healthcare goals, build confidence in
their abilities, and maintain their independence.

Golden LivingCenter — Mt. Lebanon

350 Old Gilkeson Road, Pittsburgh PA 15228

412-257-4444 « Fax: 412-257-8226

KANE REGIONAL CENTERS

The Kane Regional Centers, located in Glen Hazel, McKeesport, Ross
and Scott, provide 24-hour skilled nursing care, rehabilitation services,
specialty medical clinics and dedicated units for dementia care to the
residents of Allegheny County. Admission to the Kane Regional
Centers is based on medical needs and can occur within 24 hours,
including weekends and holidays. Kane accepts a number of insurance
plans well as private pay. To apply for admission to the Kane Regional
Centers call (412) 422-6800.

OAKLEAF PERSONAL CARE HOME
“It’s great to be home!”
Nestled in a country setting in a residential area of Baldwin Borough,
Oakleaf Personal Care Home provides quality, compassionate care to
adults who need assistance with activities of daily living. As we strive
to enhance the quality of life of our residents, our staff constantly
assesses their strengths and needs as we help them strike that fine bal-
ance between dependence and independence. Oakleaf offers private
and shared rooms, all located on one floor. Our home includes a spa-
cious, sky-lighted dining room, library, television lounges, sitting areas
and an activity room. Our fenced-in courtyard, which features a gaze-
bo, provides our residents with a quiet place to enjoy the outdoors,
socialize with family and friends, and participate in planned activities.
Upon admission, the warmth of our surroundings and the caring atti-
tude of our staff combine to make Oakleaf a place residents quickly
call “home”. Please call for additional information, stop by for a tour
or visit us on our website. www.oakleafpersonalcarehome.com

3800 Oakleaf Road, Pittsburgh, PA 15227

Phone (412) 881-8194, Fax (412) 884-8298

Equal Housing Opportunity

PRESBYTERIAN SENIORCARE
A regional network of living and care options for older adults through-
out southwestern Pennsylvania. Services and facilities include skilled
and intermediate nursing care, rehabilitation, personal care, specialty
Alzheimer’s care, adult day care, home healthcare, senior condomini-
ums, low-income and supportive rental housing. For more information:

Presbyterian SeniorCare - Oakmont

1215 Hulton Road, Oakmont, PA 15139

412-828-5600

Presbyterian SeniorCare - Washington

825 South Main Street, Washington, PA 15301

724-222-4300

ST. BARNABAS HEALTH SYSTEM
St. Barnabas Health System offers a continuum of care at its two cam-
puses in the North Hills. Skilled nursing care is offered at the 172-bed
St. Barnabas Nursing Home in Richland Township, Allegheny County,
and the 47-bed Valencia Woods at St. Barnabas in Valencia, Butler
County. The Arbors at St. Barnabas offers assisted living for up to 182
persons. All three facilities offer staff-run, on-site rehabilitative ser-
vices, extensive recreational opportunities, and beautiful, warm decor.
Home care is available at the St. Barnabas Communities, a group of
three independent-living facilities: The Village at St. Barnabas, The
Woodlands at St. Barnabas and The Washington Place at St. Barnabas.
The Washington Place, a 23-unit apartment building, has hospitality
hostesses on duty to offer residents support as needed. St. Barnabas
Health System, a non-denominational, faith-based organization, has a
106-year tradition of providing quality care regardless of one's ability
to pay. For admissions information, call:
e St. Barnabas Nursing Home

5827 Meridian Road, Gibsonia, PA 15044, (724) 444-5587
e Valencia Woods at St. Barnabas/The Arbors at St. Barnabas

85 Charity Place, Valencia, PA 16059, (724) 625-4000 Ext. 258
« St. Barnabas Communities

5850 Meridian Rd., Gibsonia, PA 15044, (724) 443-0700, Ext. 247

WESTMORELAND MANOR

Westmoreland Manor with its 150 year tradition of compassionate
care, provides skilled nursing and rehabilitation services under the
jurisdiction of the Westmoreland County Board of Commissioners. A
dynamic program of short term rehabilitation services strives to return
the person to their home while an emphasis on restorative nursing
assures that each person attains their highest level of functioning while
receiving long term nursing care. Westmoreland Manor is Medicare
arid Medicaid certified and participates in most other private insurance
plans and HMO's. We also accept private pay.

Eagle Tree Apartments are also offered on the Westmoreland Manor
campus. These efficiency apartments offer independent living in a pro-
tective environment.

Shelley Thompson, Director of Admissions

2480 S. Grande Blvd., Greensburg, PA 15601 ¢ 724-830-4022

HOME CARE / HOSPICE

CARING HANDS

Senior Health Care. Est. 1982. “Hands that will make a difference
when it comes to in-house health care.” Available 24 hours, Seven
Days a week. Phone answers 24 hours. Caring Hands services consist
of bath visits, personal care, sitters, 24 hour companions, home mak-
ing in your home, hospital or nursing home. Initial Assessment Free.
Ask about our no overtime rate on all holidays. Please call412-349-
4633.

CATHOLIC HOSPICE

At Catholic Hospice, we never lose sight of the person behind the ill-
ness. We help individuals feel that they matter, that they are cared for,
and that even with illness they can still make a valuable contribution to
the lives of their families and loved ones. As a non-profit, Medicare
certified program, our compassionate team of professionals and volun-
teers serve people of all faiths at end of life — body, mind and soul.
Unlike other programs, we only provide hospice care. And we do it
exceptionally well. Faith based, mission focused...quality end of life
care. 1-866-933-6221 Serving Allegheny, Beaver and Butler counties.

CONCORDIA VISITING NURSES

Concordia Visiting Nurses provide skilled and psychiatric nursing,
physical a, occupational and speech therapies, wound and ostomy care,
respiratory therapy, nutritional counseling, infusion therapy, mater-
nal/child care, in your own home. The TeleHealth Monitoring System
is a free service that keeps you constantly connected to your doctor and
HealthWatch personal response system is an electronic device
designed to summon help in an emergency. Concordia Visiting Nurses
pledged same day service, weekend referrals and evaluation visits for
post-emergency room patients. It ias a non=profit, Medicare certified
home care agency that accepts most major insurances. Contact
Concordia Visiting Nurses at 1-877-352-6200.

GATEWAY HEALTH HOSPICE

Gateway’s hospice services remains unique as a locally owned and
operated service emphasizing dignity and quality clinical care to meet
the needs of those with life limiting illness.

Quality nursing and home health aide visits exceed most other agen-
cies. Our commitment to increased communication and responsive-
ness to those we serve is our priority.

Medicare certified and benevolent care available. Gateway serves
patients in Allegheny and ALL surrounding counties. Care is provided
by partnering with facilities and hospitals in addition to wherever the
patient “calls home”.

For more information call 1-877-878-2244

HEARTLAND

At Heartland, we have a special understanding of the health care
challenges of our patients, as well as their families and loved ones,
may be experiencing. Through our passion for excellence, we are
committed to enhancing their quality of life through our compassion-
ate and supportive care.

Most of the care Heartland provides is covered under Medicare,
Medicaid or many health care plans including HMOs, PPOs, and pri-
vate insurance.

Our team can provide more information about Heartland’s services
and philosophy of care at anytime. Please feel free to contact us 800-
497-0575.

HOMEWATCH CAREGIVERS

Homewatch CareGivers serve our clients with affordable and trusted
care providing families with peace of mind and freedom. Staff are
selected based on experience, skill and dependability and are provid-
ed orientation to the client and continuous training.

We provide free initial assessments, individualized care plans and in
home risk assessments. Our services are professionally supervised to
meet quality assurance standards.

Homewatch CareGivers go the extra mile to make a meaningful dif-
ference in the lives of our clients.

Penn Center West Two Suite 120

Pittsburgh, PA

412-788-1233 or 412-999-2611

INTERIM HEALTHCARE
Interim HealthCare is a national comprehensive provider of health care
personnel and service. Interim HealthCare has provided home nursing
care to patients since 1966 and has grown to over 300 locations
throughout North America. Interim HealthCare of Pittsburgh began
operations in 1972 to serve patient home health needs throughout
southwestern Pennsylvania and northern West Virginia. THC of
Pittsburgh has been a certified Medicare and Medicaid home health
agency since 1982. IHC provides a broad range of home health ser-
vices to meet the individual patient’s needs — from simple companion-
ship to specialty IV care — from a single home visit to 24 hour a day
care. IHC has extensive experience in working with facility discharge
planners and health insurance case manager to effect the safe and suc-
cessful discharge and maintenance of patients in their home. For more
information or patient referral, call 800-447-2030.

1789 S. Braddock, Pittsburgh, PA 15218

3041 University Avenue, Morgantown, WV 26505

LIKEN HEALTH CARE, INC.

Established in 1974, is the city’s oldest and most reputable provider of
medical and non-medical care in private homes, hospitals, nursing
homes, and assisted living facilities. Services include assistance with
personal care and activities of daily living, medication management,
escorts to appointments, ambulation and exercise, meal preparation,
and light housekeeping. Hourly or live-in services are available at the
Companion, Nurse Aide, LPN and RN levels. Potential employees
must meet stringent requirements; screening and testing process, cre-
dentials, references and backgrounds are checked to ensure qualifica-
tions, licensing, certification and experience. Criminal and child abuse
background checks are done before hire. Liken employees are fully
insured for general and professional liability and workers’ compensa-
tion. Serving Allegheny and surrounding counties. Free Assessment of
needs available. For more information write to Private Duty Services,
400 Penn Center Blvd., Suite 100, Pittsburgh, PA 15235, visit our web-
site. www.likenservices.com, e-mail info@likenservices.com or call
(412) 816-0113 — 7 days a week, 24 hours per day.

TRINITY HOSPICE
Trinity Hospice offers comprehensive care focused on easing the phys-
ical, emotional and spiritual pain that often accompanies terminal ill-
ness. Trinity Hospice provides an alternative to routine home care and
repeated hospitalizations. Offering outstanding care, the hospice team
members are dedicated professionals and trained volunteers who spe-
cialize in meeting the individualized needs of terminally ill patients
and families. For more information or to schedule an assessment,
please call 1-888-937-8088.

2020 Ardmore Boulevard, Suite 210

Pittsburgh, PA 15221

www.trinityhospice.com

VITAS INNOVATIVE HOSPICE CARE®

OF GREATER PITTSBURGH

Hospice of Greater Pittsburgh Comfort Care is now a part of VITAS
Innovative Hospice Care, the nation’s largest and one of the nation’s
oldest hospice providers. When medical treatments cannot cure a dis-
ease, VITAS interdisciplinary team of hospice professionals can do a
great deal to control pain, reduce anxiety and provide medical, spiritu-
al and emotional comfort to patients and their families. We provide
care for adult and pediatric patients with a wide range of life-limiting
illnesses, including but not limited to cancer, heart disease, stroke,
lung, liver and kidney disease, multiple sclerosis, ALS, Alzheimer’s
and AIDS. When someone becomes seriously ill, it can be difficult to
know what type of care is best ... or where to turn for help. VITAS can
help. For Pittsburgh, call 412.799.2101 or 800.620.8482; for Butler,
call 724.282.2624 or 866.284.2045.
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PUBLIC HEALTH SERVICES

ALLEGHENY COUNTY HEALTH DEPARTMENT
The Allegheny County Health Department serves the 1.3 million resi-
dents of Allegheny County and is dedicated to promoting individual
and community wellness; preventing injury, illness, disability and pre-
mature death; and protecting the public from the harmful effects of bio-
logical, chemical and physical hazards within the environment.
Services are available through the following programs: Air Quality;
Childhood Lead Poisoning Prevention; Chronic Disease Prevention;
Environmental ~ Toxins/Pollution  Prevention; Food Safety:;
Housing/Community Environment; Infectious Disease Control; Injury
Prevention; Maternal and Child Health; Women, Infants and Children
(WIC) Nutrition; Plumbing; Public Drinking Water; Recycling;
Sexually Transmitted Diseases/AIDS/HIV; Three Rivers Wet Weather
Demonstration Project; Tobacco Free Allegheny; Traffic Safety;
Tuberculosis; and Waste Management. Bruce W. Dixon, MD, Director

333 Forbes Avenue, Pittsburgh, PA 15213

Phone 412-687-ACHD ¢ Fax 412-578-8325 » www.achd.net

THE CENTER FOR ORGAN

RECOVERY & EDUCATION

The Center for Organ Recovery & Education (CORE) is a non-
profit organization designated by the federal government to pro-
vide individuals an opportunity to donate life through organ, tis-
sue and corneal donation. CORE devotes a large portion of its
resources to developing innovative educational programs and
engineering research that will maximize the availability of organs,
tissue and corneas. Lastly, CORE strives to bring quality, dignity,
integrity, respect and honesty to the donation process for the fam-
ilies, hospitals and communities it serves.

For more information, please contact CORE at 1-800-366-6777 or
WWW.core.org

PEDIATRIC SPECIALTY HOSPITAL

TRANSITIONAL INFANT CARE (T.I.C.®) AND
TRANSITIONAL PEDIATRIC CARE
A fully licensed 28-bed Pediatric Specialty Hospital with Transitional
Infant Care (T.1.C.®) and Transitional Pediatric Care units. Sub-acute
care for medically fragile or technology dependent children who need
continued hospitalization in a sub-acute setting. Teaches parents to
provide complicated treatment regimens. Hospice care also provided.
Staff includes neonatologists, pediatricians, a variety of physician con-
sultants/specialists, and R.N./C.R.N.P. staff with NICU and/or PICU
experience. A state-of-the-art facility with the comforts of home.
Family living areas include private bedrooms, kitchens, living and din-
ing rooms, and Austin’s Playroom for siblings. Admits children from
Western PA, the tri-state area and beyond.
For more information, or to schedule a tour, contact:

Deborah Flowers, Chief Clinical Officer

The Children’s Home of Pittsburgh & Lemieux Family Center

5324 Penn Avenue, Pittsburgh, PA 15224

412-441-4884 ext. 304

PROFESSIONAL
DEVELOPMENT

THE SOCIETY FOR HEALTHCARE STRATEGY
AND MARKET DEVELOPMENT

The Society for Healthcare Strategy and Market Development
(SHSMD) of the American Hospital Association is the resource
of choice for healthcare communications, marketing, public
relations, and strategic planning professionals. SHSMD offers a
variety of publications, education programs, and a 4,400-mem-
ber-strong network of peers to help you meet the challenges you
face each day. Request membership information by visiting the
SHSMD website, www.shsmd.org, or by calling the SHSMD
offices at (312) 422-3888. (Mention promotional code HNDL
for a special gift.)

REHABILITATION

THE CHILDREN’S INSTITUTE

The Hospital at The Children’s Institute, located in Squirrel Hill, pro-
vides inpatient and outpatient rehabilitation services for children and
young adults. Outpatient services are also provided through satellite
facilities in Green Tree, Irwin and Wexford. In addition, The Day
School at The Children’s Institute offers educational services to chil-
dren, ages 2-21, who are challenged by autism, cerebral palsy or neu-
rological impairment. Project STAR at The Children’s Institute, a
social services component, coordinates adoptions, foster care and
intensive family support for children with special needs.

For more information, please call 412-420-2400.

The Children’s Institute

1405 Shady Avenue

Pittsburgh, PA 15217-1350

www.amazingkids.org

THE PT GROUP*" PHYSICAL THERAPY

Since 1978 THE pt GROUP has provided early evaluations and con-
tinuous progressive care under the same licensed therapist for orthope-
dic and neurological injuries and conditions. In addition, divisions are
available treating serious workers' compensation injuries
(Occupational Solutions), pelvic floor dysfunction, incontinence, and
lymphedema (Physical Therapy For Women) and balance and neuro-
logical disorders (Balance Therapy). We are not owned or controlled
by doctors, hospitals, or insurance companies, but evaluate, and treat,
and offer home exercise programs. We treat patients from over 1000
physicians' prescriptions covered by most of the work, auto and man-
aged care programs. Call 1-888-PT-FOR-YOU (1-888-783-6796) or
www.theptgroup.com.

OUTPATIENT CENTERS

Apollo - 724-478-5651

McKeesport/N. Versailles- 412-664-9008

Blairsville -724-459-7222 Monroeville - 412-373-9898
Derry - 724-694-5737 Moon Township - 412-262-3354
Greensburg - 724-838-1008 Mt. Pleasant - 724-547-6161
Greensburg West -724-832-0827 Murrysville - 724-325-1610
Harrison City - 724-527-3999  New Alexandria - 724-668-7800
Irwin- 724-863-0139 Penn Hills - 412-241-3002
Jeannette - 724-523-0441 Pittsburgh Dtwn.- 412-281-5889
Latrobe - 724-532-0940

Ligonier - 724-238-4406

Lower Burrell/New Kensington- 724-335-4245

PHYSICAL THERAPY FOR WOMEN
Harrison City - 724-527-3999
Monroeville - 412-373-9898

Subscribe to
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BALANCE THERAPY
Blairsville -724-459-7222
Greensburg - 724-838-1008
Harrison City- 724-527-3999
Irwin - 724-863-0139

Jeannette — 724-523-0441
Latrobe — 724-532-0940
McKeesport — 412-664-9008
Monroeville — 412-373-9898
Moon Township — 412-262-3354
New Alexandria - 724-668-7800
Penn Hills — 412-241-3002

FUNCTIONAL CAPACITY EVALUATION SCHEDULING
Greensburg - 724-838-7111

OCCUPATIONAL THERAPY
Apollo - 724-478-5651

Harrison City- 724-527-3999
Irwin - 724-863-0139

Jeannette - 724-523-0441
Latrobe - 724-532-0940
Ligonier - 724-238-4406

Lower Burrell - 724-335-4245
McKeesport - 412-664-9008
Monroeville - 412-373-9898
Murrysville - 724-325-1610
Penn Hills - 412-241-3002

STAFFING SERVICES

TSN NURSE, INC. (TSN)
HEALTHCARE STAFFING SERVICES

TSN's staffing focus is on temporary staffing or temp-to-perm for
Registered Nurses, Licensed Practical Nurses and Certified Nurse
Assistants. Other allied health needs can be provided if needed.

* Quality, cost effective services with competitive rates

24 hour 7 day a week coverage

Comprehensive screening and extensive training prior to hire
Meets JCAHO requirements

Comprehensive client needs assessment prior to staffing

We provide client specific customized training provided

prior to assignment

Client satisfaction surveys

» Comprehensive staff evaluations with client feedback

Please contact us at 412-894-0000 or fax at 800-473-3147 or you can
email us at info@tsnnurse.com

BUSINESS DIRECTORY

APARTMENTS & TOWNHOUSES

ALVERN GARDENS

1, 2, 3 Bedroom Apartments from $540. 24 hr emergency
maintenance, new windows, remodeled kitchen, laundry
facilities, wall to wall carpet, extra storage, covered parking
available, Keystone Oaks School District, 1% wage tax,
close to trolley, swimming pool.

1000 Vermont Ave.

Castle Shannon 412-563-RENT ¢ 412-561-4663

AUTO DEALERS

COCHRAN INFINITI VEHICLE GALLERY
Pittsburgh’s Exclusive Infiniti Dealer

4845 William Penn Highway, Murrysville

One Mile East of the #1 Cochran MegaCenter

Our Cochran Concierge Service caters to your every need with:
* Personalized test drives at your home, office or club

» Complimentary pick-up, delivery and loaner cars with
scheduled service appointments

For more information call 412-856-2222 or visit us at
cochran.com

INVENTORY SPECIALISTS

HOSPITAL INVENTORIES SPECIALISTS, INC.
Hospital Inventories Specialists, Inc. is an established source for
reliable inventory services & data compilation. HISI understands
that cost savings, efficiency, inventory control and compliance
with the Sarbanes-Oxley Act are critical. Our services are cus-
tomized to meet your needs. Related services include:

Inventory Services:

¢ FYE Reporting

Database Construction

Data Cleansing

Acquisitions, Mergers, Sales

JCAHO Preparation

Software Implementation

Comparative Inventory Analysis

Wall to Wall Service:

*  Medical/Surgical Supplies
¢ Pharmaceuticals

e Assets

Instruments
Engineering/Plant Ops
Contact us at: 1-800-284-7690

If your organization or business is looking for a way to reach more than
30,000 healthcare professionals every month AND enjoy the value-added
benefit of a weblink on our website, then our Resource and Business
Directory is right for you! Call (724) 468-8360 today!

r
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Cranberry Township
$360,000

MLS# 715774
Experience pure delight when
you step inside of this attrac- |
tive 4 bedroom, 2.5 bath all
brick home in a fantastic
neighborhood. Quality fea- |
tures include two story foyer, |
dentil crown molding, new
hardwood in living room and
dining room, sun-lit kitchen, butler’s pantry, whirlpool tub and skylight
in master bath, Heurich construction, park-like setting and much more!

Gloria Carroll/Diane Allshouse 412-367-8000 x242/296

For more information, tour or brochure... Call Today or Visit Qur Website at www.prudentialpreferred.com for a visual tour.

Gloria Carroll: 412-367-8000 x242 » Ruth Benson: 412-367-8000 x589 « Patty Pellegrini: 412-367-8000 x232

Adams Township
$750,000

MLS# 716191
Custom architectural elements [
abound throughout this out-
standing 4 bedroom, 3.5 bath
design. Nestled on a quiet
cul-de-sac in Treesdale, fea-
tures of this fantastic home
include open floor plan,

Palladian windows, sleek -

island kitchen with dining area, desk area and built-in appliances, dra-
matic two story family room, first floor master suite, expansive lower
level and more!

Gloria Carroll 412-367-8000 x242

Pine Township
$330,000

MLS# 717081

Not just another pretty
face, this sparkling 3 bed-
room, 2.5 bath design
offers an ideal floor plan
filled with special ameni-
ties. Features include neu-
tral décor, hardwood flooring, bright family room with lofty ceiling,
fireplace and skylights, spacious newly completed gameroom with pow-
der room, private yard in lovely neighborhood and more. MUST SEE!!

Gloria Carroll/Patty Pellegrini 412-367-8000 x242/232

Gina Machado: 412-367-8000 x281 ¢ Diane Allshouse: 412-367-8000 x296

(> Prudential [rem-

-

independently Owned And Opersied.

THE HAMLET OF SPRINGDALE - PETERS TOWNSHIP

A Stately Entrance Welcomes You at “The Hamlet of Springdale.” A Private Enclave of Picturesque Lots
and Commanding Residences. Each Home Showcases Innovative and Exciting Floor plans and the Finest
Amenities. Master Builders Will Help You Create The Ultimate Home for Your Tastes. Reward Yourself
at The Hamlet of Springdale. When Only The Best Will Do! Call for Your Tour Today.

WATERDAM ROAD OFFICE PARK
Build Equity and Own Your New State of the Art Office in Peters Township. Prime Location Office

Condo’s For Sale, Lease, or Land Purchase. Transitional Commercial Zoning on the Corner of Waterdam
and Galley Just Off Route 19 with premium water views. Call for Details. Why Rent?

Cranberry
Township
$314,500

Upgraded pleasures in

a cul-de-sac setting!

Attractive 4 bedroom [

colonial affords special

amenities & wonder-

fully designed fea-

tures! Spacious 2 story

foyer with custom Oak banister leads to bright living room with crown mold-
ing. Arched doorways guide you to a dining room presenting chair rail & into
fabulously functional kitchen! Practical beauty comes from the granite coun-
ters, while delight comes from 18’ special ceramic heated floors & touch
under-cabinet lighting! Space is endless with a first floor den & large bed-
rooms upstairs. The exterior presents new stamped, stained concrete & a gen-
erous, level yard! AHS Warranty included! #708323

Visual Tours at www.HoneywillTeam.com
Call Linda Honeywill 412-367-8000 x237

Pine
Township
$1,095,000

Elegantly appointed

and distinctly

designed! This

extraordinary 4

bedroom, 4.5 bath-

room home resides

in the choice neighborhood of The Heights of North Park. Setting the stage for
an atmosphere of casually refined elegance, the residence’s exterior boasts brick
with limestone trim, governor’s drive and immaculate landscaping on over 2
acres of land. Inside, a stunning floor plan flows and welcomes entertaining.
Noteworthy features include 2 story marble foyer with wedding staircase and
Shoenbeck chandelier, gourmet kitchen, huge family room with wet bar and
additional hot tub room. Upper level offers luxurious master suite and expan-
sive bonus room. Outdoors boasts a 4 car garage and rear patio with beautiful
view! #668884

Visual Tours at www.HoneywillTeam.com

Call Linda Honeywill 412-367-8000 x237

%,
KELLER WILLIAMS

Karen Marshall

Pine Township
$539,500

Exceptional 2 story brick home
located in the Eagle Point
neighborhood of Treesdale Golf
Community. Begin your journey
through this 4 bedroom 4.5 bath
residence in the gracious entry
with rich hardwood floors and
double closet. Gourmet kitchen
boasts Maple cabinets, granite countertops and stainless Jennair appliances.
Fine dining begins in the spacious but intimate dining room. Breathtaking cof-
fered ceiling draws you in to the expansive family room where a two sided gas
log fireplace passes through into the elegant first floor library, complete with
double closet and attached full bath. Master bedroom boasts huge walk in closet
and luxurious bathroom suite with oversized shower and Kohler fixtures.
Finished game room features Bose surround sound and exercise area. Enjoy a
private retreat for your morning coffee or your evening meal on the pergola-
covered patio finished with beautiful perennial vines. #714836

Visual Tours at www.HoneywillTeam.com

Call Linda Honeywill 412-367-8000 x237

Adams
Township
$899,000

Enjoy country
club living on
1.4 acres in the
Treesdale Golf
Community!
This Brennan
built home is
very spacious
wi/a 1st floor
master & a 2nd floor master guest suite. The first floor offers a 2 story great
room w/granite hearth & a top-of-the-line kitchen with granite counters, cus-
tom hickory cabinets and Viking stove & oven. Don?t miss the recently fin-
ished 2nd floor GR/5th BR suite or the 10 zone sprinkler system & 4 car
attached garage. #694793

Visual Tours at www.HoneywillTeam.com
Call Linda Honeywill 412-367-8000 x23

N s

CUSTOM BUILT HOME - 104 Marcur Lane
$430,000 ; — -

Gorgeous 5 BR, 3.5 BA,
3 car att/grg on 2.19 acres
w/many amenities and
stunning design. Grand 2
ST entry, spacious maple
kitchen w/access to deck
through breakfast area and elegant DR w/chair rail, crown molding and tray
ceiling. Enjoy a first floor family rm w/gas log FP and
huge finished lower level game rm w/den and full
bath for easy entertaining. Bright, spacious, neutral
and truly an exceptional home.

Ruth Kitterman and Wendy Krah
REMAX Select Realty
412-567-4200 x121

wendykrah@remax.net

Pine Township
$589,900

This Colonial
Williamsburg
Reproduction offers
many amazing features
blending classic style and
modern conveniences.
Begin the journey in the
two story hardwood foyer with custom made transom. First floor den has nine
foot ceilings, built-in books cases, and warming fireplace. Enjoy meals
together in the quiet dining room with hardwood floors and swinging butlers
door. Red Oak kitchen boasts granite island, double oven 5 burner cook top and
hand made brick  fireplace. Spacious family room has rich log burning fire-
place and walk out to rear patio through French doors. Retreat to the master
suite or warm yourself by the fireplace after relaxing in the corner Whirlpool
tub in the master bath. Three additional bedrooms offer plenty of space and
natural light. Entertaining is easy on the rear deck overlooking an acre of pri-
vate wooded land. Truly a must see! MLS#716218

Visual Tours at www.HoneywillTeam.com

Call Linda Honeywill 412-367-8000 x237

Richland
Township
$749,900

Arts and crafts style
custom home is rich
with style and char-
acter. Custom Oak
door welcomes you
into the Hickory foyer. Elegant dining room featured faux finished wall and
built in china closet. One of a kind Ash kitchen offers hand made crown mold-
ing, slate floors and backsplash with hand painted accent. Cooking is made
easy with a stainless double convection oven and 5 burner Thermodor gas
range. Man made stone wall with Briar Hill stone hearth surrounded by lime-
stone hearth, is the main focal point of the spacious family room. Master suite
with Hickory floors provides access to the master bath with heated slate floors,
Whirlpool Jacuzzi and 57 slate shower stall. Cherry ceiling beams add to the
flow of the game room complete with wet bar and synthetic stone fireplace.
Many more unique features to see! #715845

Visual Tours at www.HoneywillTeam.com

Call Linda Honeywill 412-367-8000 x237

“When Excellence Counts, Demand the Very Best” “Prudential's Top Agent”

Linda Honeywill, Associate Broker 412-367-8000 x237
Linda@HoneywillTeam.com www.HoneywillTeam.com
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Just Listed in Point Breeze —
Minutes to Oakland’s Hospital!

$344,900 - 530 South Lang - 5 bedroom,
2.5 bath stunning total renovation steps
from Frick Park! Over-sized rooms, soar-
ing ceilings, high end finishes. Grand
master suite. Gourmet quartz kitchen with
breakfast room. Dining room with wet bar.
Rear yard with deck. New hardwoods,
carpet, lighting, paint, moldings.

View virtual tour and more photos

at www.julierost.com!

Jurie WoLrr RosT, PRUDENTIAL PREFERRED REALTY
5801 ForBEs AVENUE, PrTTsBURGH, PA 7
JULIEROST@PRUDENTIALPREFERREDREALTY.COM
OFFICE: 412.521.5500 X251 MOBILE: 412.370.3711

SPECTACULAR VIEWS

$1,560,000

The most private, quiet
mesmerizing location Mt.
Washington can offer with
direct panoramic views of the
city, rivers, North and West.
Enjoy the scenery or the
Fourth of July fireworks from §
the wall of windows in the
family room, master bedroom or kitchen. This beautiful, unique home has been reno-
vated and updated with 3 spacious bedrooms, 4.5 baths, a spacious loft facing the city,
an amazing master bedroom with an awesome master bath and balcony, two flreplaces
2nd floor laundry, deck, large lower level on a double city lot. r
MLS#717356

Barb Baker « PRUDENTIAL PREFERRED REALTY
Cell: 412.403.5950 « Office: 412.283.0131

Email: bbaker @prudentialpreferred.com

1040 Valleyview Dr.
Unity Township

$419,900

Perfectly sized all brick
ranch newly constructed on
1.2 wooded acres in desirable East High Acres II. Enjoy
views of the woods from almost every room with level land
included for a pool or garden. Large deck and patio.
Attached garage and first floor laundry enhance one-level
living with the added convenience of a huge lower level with
9 foot ceilings and walk-out patio doors. Gracious home,
energy efficient construction. Easy commute to Greensburg,
Latrobe hospitals and various Pittsburgh hospitals.

Linda Miller 724-832-2300 x 270;

Call direct at 724-467-0997
lindamiller@howardhanna.com

SEWICKLEY AREA
Owner Says SELL!

211 Pilgrim Drive
$324,900

$25,000 PRICE REDUCTION!
IMMEDIATE AREA COMPS IN
THE $400,000°S. 4-Yr. Young Brick
Provincial Is A Best Buy In The
Sewickley Area. Highlights Include: : ;
Gourmet Kitchen w/Breakfast Area, Family Room w/ Gas Fireplace,
Hardwood Floors, Crown Molding, and Spacious Room Sizes Through-
out. You Will Love The Finished Lower Level w/Full Bath! 5 Br./3.5
Baths. Located In The Blue Ribbon Quaker Valley School District, This
Home Is An Outstanding Value! #665226

| | Custom White Brick Provincial

BROADHILL
FARMS/
MOON TWP.
2543 Minton Drive
$549,900

Mint Condition! 2-Story

Resides On A Cul-De-Sac In
Moon Twp’s Most Desirable Nelghborhood Beautifully Appomted
With 4 Br’s, 3.5 Baths, Extensive Custom Woodwork Throughout,
NEW Gourmet Kitchen w/Granite and Stainless, Spacious Master
Suite, Finished Lower Level w/Full Bath and a 3-Car Garage.
Designer Landscaping and a Lot That Backs To the Woods Make

This Home A Must See! #698040

dill Stehnach + PRUDENTIAL PREFERRED REALTY ¢ 412.741.6312 x207 - JillStehnach@PrudentialPreferred.com
Please Visit Us On The Web at www.SewickleyVillage.com.
Call The Stehnach Team ¢ The Best Move You’ll Ever Make!

Hampton —
Fabulous
Home
$659,900

You'll love this
beautiful 2 story
brick home with
all the executive
amenities. Only (&

5 yrs. Old, 4 bedrooms, 4.5 baths,

2 fireplaces, finished lower level with gameroom, den,
bath, storage and exercise area. Much more.

Home warranty included.

Mt.
Lebanon
$599,000

A unique home
on a double lot.
Close to the
heart of

Mt. Lebanon.
Executive
amenities § :
include marble foyer, gourmet eat-in- kltchen spiral
staircase, sunken family room and 3-car garage.
Large private yard w/wrap around deck and outdoor
spa. Don’t miss this one!

The Villa -
Hampton
$849,000

You must see
this magnificent
home in a
prestigious
neighborhood
bordering North
Park. All brick
with 3 car garage, this home has 5 bedrooms,
3 fireplaces, an exceptional lot and professional
landscaping. Too many amenities to list.

Paulette Thomas *R

South Side
w/Garage
$324,900

All the modern conve-
niences with old world
charm. This great home
has 4 large bedrooms and
2 full baths. Family room
has access to fenced-in
courtyard and garage.
Fabulous equipped kitchen,
2nd fl. Laundry. Move-in
condition. Call now!

MAX New Horizons

412-635-9680  paulette @thefac.net

HARRY DAVIS REAL ESTATE

Full Service Brokers & Auctioneers

www.harrydavis.com

412-521-1170
RESIDENTIAL AUCTIONS

O’HARA TOWNSHIP
224 CORNWALL DR.

AUCTION DATE:

Sat., April 26 ¢ 12:00 P.M.

#AU00301L

Beautiful and well maintained
4 BR, 3.5 bath home with

1st floor family room
w/cathedral ceiling & FP, HW floors, new eat-in-kitchen
w/stainless appliances.

Call Whit @ X16 for auction brochure.
In Conjunction with Prudential Preferred Realty.

SQUIRREL HILL
6585 ROSEMOOR ST.

AUCTION DATE:

Sat., April 5 @ 12:00 P.M.
OPEN Sun., March 30,
from 1-4 P.M.

Great Location! Remodeled
4 BR-2 Bath in walking
distance to schools; large rooms; garage; private patio/yard.

Call Whit @ X16 for auction brochure.
In Conjunction with Prudential Preferred Realty.

Cranberry “Township
$449,900

Beautifully
maintained custom
home on great lot!

Stunnlng maple kitchen W|th abundant cabmetry, ceramic backsplash, and imported
Italian ceramic tile. Den with built-in bookcases. Turned staircase leads upstairs to 4
spacious bedrooms; master suite has a tray ceiling and includes a luxurious bath with
jet spray tub. Unbelievable lower level with gorgeous fireplace and large picture win-
dows open into the rear yard! Large rear deck has a covered patio below, one of the
largest yards in Ehrman Farms!

coLDWeLL
BAN KeR a (724) 776-2900 ext. 266 Office
maureen. fullerlon@pmsburghmoves com

REAL ESTATE SERVICES  www.pittsburg fullerton

Maureen Fullerton
Coldwell Banker Real Estate
(724) 272-5747 Cell

THIS SPACE RESERVED FOR YOU.

Reach over 36,000 healthcare professionals every month.
Call 724-468-8360 for more information.

MaXﬂnTower S

5315 Forbes ﬁﬁﬂﬂw
Pittsburgh, Pennsylvania
mn@pruﬂ:ﬂjl&]lﬁﬂtg com
412,521.7900]
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Fabulous open floor plan, 2
7 baths, elevator to all 4 floors. Gourmet kitchen and breakfast
area, 2 story family room, private master suite, paneled study,
sun room, 3 see through fireplaces, gameroom w/bar and pool

table area. Exquisite landscaping, incl. ponds and waterfall.

and breakfast area. Private

889-1214, 854-3644

detailing, HW floors, truly gourmet kitchen w/arched cabinets

library, great master suite, exquisite lighting fixtures. Lovely
landscaping, private cul-de-sac, great community.

889-1214, 854-3644

Simply Spectacular!

PINE TOWNSHIP
$459,900

Entertain in style in this
elegant 4 bedroom, 3.5 bath

home in the premier golf community of Treesdale. Handsome
study with built-ins, judges paneling, dentil crown molding.
Stone fireplace in Family Room. Master Suite includes
sitting room. Walkout lower level. Four-car garage.
Beautifully landscaped. Move in!

MARLENE SAUSMAN

S|

deck, private office and paneled

$3,150,000 $580,000 & EAE » Prudential
Susan Highley HM Susan Highley HM W 105 51,10, Cranberry Tup, P Tovg Preferred Realty
@ 412.833.3600, annam 412.833 .3600, annam ' (724) 776.ésaﬁ X242 ’ Independently owned and operated.

L — msausman@prudentialpreferredrealty.com

MOON TOWNSHIP

2302 Myrtle Drive

Traditional elegance with today’s amenities,
this recently constructed custom design is
reminiscent of a grand European estate.
This provincial home is truly a show piece
of exemplary design on nearly two acres. o T

It shares a unique cul de sac location with only one other executive home. A two story entry is highlightedby a
sweeping curved staircase leading to a lavish master suite and sitting room with a bridge opening to five other
suites and bedrooms. In addition to a formal parlor and dining room with columned entries as well as a two
story great room, the first floor boasts a guest suite, fully paneled study with fireplace, enormous sunroom cur-
rently used as a luxurious workout area, gourmet kitchen with multiple dishwashers and refrigerators, sun-filled
breakfast room, wet bar, back staircase and mud room with custom wood lockers. Detailing throughout includes
crystal chandeliers, elaborate crown molding, tray and cathedral ceilings, built-in handcrafted cabinetry, four

entry and also serves the four car garage. Professional landscaping and patios and terraces surround the home
creating a gracious welcome to all who visit. Offered for $1,950,000. Please call for a private tour.

fireplaces, imported porcelain tile and granite. A formal governors drive presides over the magnificent front  A#ARIEL MCBRIDE .

412-262-5500

THIS SPACE RESERVED
FOR YOU.

Reach over
36,000 healthcare
professionals every month.

oward
anna |
®
Real Estate Services

Call 724-468-8360
for more information.

o e

Buy now & enjoy a new
Muaintenance-free lifestyle
in the heart of Squirrel Hill

* Mere blocks to dining, shopping,
cafes, movie theaters and more

* Building amenities include indoor
parking and exercise room

* Vast, high ceilings and windows,
balconies and Jenn-Air appliances

* Close to hospitals & universities
* Beautiful, award-winning building
* Condominiums from $399,900

Tour Our New Model
Saturdays & Sundays
12-5 em

Also shown by appointment
Please call the Site Team

412.421.3344

oward
annans

Fiead Existn Morigege Tale Insursnce @
www.howardhanna.com =

Dir: East on Forbes, right Shady, right Beacon.

Your Mortgage Could Be
Less Than Your Rent!

Evergreen Place, the newest

townhouse community

conveniently located in

cen
Place

Evergr

Ross Township, offers a
choice of floor plans, and

the ability to personalize

your home. A community that
offers the discriminating
buyer value, quality, and a
design for today’s lifestyle,
this superior development
. is less than 7 miles from
town and within the North
Hills School District.

Model Open
Tue-Sun, Noon-5pm

Call Joe Larkin for more information at
412-487-0500
or 412-860-6625 (cell)

Your Coldwell Banker Mortgage Representative
will be there for free same-day loan decisions
on March 29th and 30th.

Coldwell Banker® is a registered trademark licensed to Coldwell Banker Real Estate LLC. An
Equal Opportunity Company. Equal Housing Opportunity. Owned And Operated By NRT LLC.

COLDWELL

BANKCRQO

REAL ESTATE SERVICES

Ba
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D yeferred
NEW CONSTRUCTION

www.PrudentialPreferredRealty.com

M Prudential
Preferred Realty

Independently Owned And Operated.

RIVERSIDE MEWS

W",\é;\\: I_iVi n g ‘ G re e n’ With Styl e in the South Side
I b

New Town Home
Community

Prices from $386,000
Sophisticated, Sustainable Urban Design

Kat Barry * Bob Dini » Karen Frank
412.488.0347 or 412.833.7700 x239

ENERGY STAR
PARTNER

www.PrudentialPreferredRealty.com  www.RiversideMews.com

Your Window to the World

itect: John Martine of Strada, LLC
xterior Photo: Dennis Marsico i

Prime South Side location * Breathtaking city view

State-of-the-art Town Homes

WINDOM HILINPLACE

www.PrudentialPreferredRealty.com ¢ 412-833-7700 x239 ¢ www.WindomHillPlace.com
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VO U rroad {0
Recovery

412-498-9315

HCR-ManorCare

m— Hegrtland = ManorCare e

Heartland - Pittsburgh
ManorCare — Bethel Park

ManorCare — Greentree

ManorCare — McMurray
ManorCare — Monroeville
ManorCare — North Hills

ANNOUNCING HCR MANOR CARE'S
24/T DIRECT ADMIT

HCR Manor Care’s Direct Admit
provides appropriate services
which may bypass a hospital
stay, allowing your recovery to
begin right away.

We offer comprehensive
rehabilitation programs
designed to meet the individual
needs of each patient based
upon your physician’s direction.

YOU CAN BENEFIT FROM
THIS WHEN:

e Utilizing the Medicare eligibility benefit
following a hospital stay within the last
30 days and you need more care.

¢ Following surgery, your rehabilitation at
home is not going as well as expected

e A physician recommends medical
attention, but not a hospital stay

e There is a need for a safe environment
for rehabilitation

WHEN MIGHT YOU USE THIS?

¢ |n need of physical therapy
e Occupational therapy

e Speech therapy

e |V antibiotics

e Other medical conditions,
including wound care

WHO MAY ARRANGE ADMISSION?

e Your family physician’s office

e Your orthopedic surgeon’s office
e Emergency room staff

e Visiting nurses

Shadyside Nursing & Rehab Center
Sky Vue Terrace
Whitehall Borough




